
 
 

 

 
Rt Hon Rishi Sunak MP 
Chancellor of the Exchequer 
HM Treasury 
1 Horse Guards Road 
London 
SW1A 2HQ          29th October 2020 
 
 
Dear Chancellor   
   
TIME FOR A FAIR DEAL 
 
There has never been a more urgent time for a new funding settlement for social care and a fair 
deal for its undervalued staff. 
 
This pandemic has magnified the many growing challenges that have existed within the sector 
for decades. Social care is now in critical need of major reform to ensure it can provide quality and 
affordable care for the elderly and vulnerable.  
 
The Future Social Care Coalition, which seeks to transform the social care sector, secure seismic 
change and champion the workforce on the ‘forgotten frontline’, will be launched next week.  
 
We are asking you to support the social care sector and its employees, to make resources available 
and take immediate action to: 
 

• Transform social care so that it has equal respect with the NHS. The sector needs significant 
support if the UK is to improve the care and health of all its citizens.  
 

• Support a comprehensive workforce strategy to boost skills, improve training, enhance the 
status of care employees, and increase staff pay. 

 

• Provide an emergency support fund and a longer-term funding solution to guarantee 
affordable, quality care for everyone needing support now and in the future. 

 
We are concerned, as infections increase, that there will be even greater pressure on the care 
sector. To make matters worse, the substantial level of vacancies is causing real 
problems. Moreover, social care staff look after some of the most vulnerable members of 
our society, yet half the 1.6 million workforce earn less than the real living wage and some do not 
have secure contracts.  
 
We are therefore calling for an emergency support fund of £3.9bn as a minimum, a sum referenced 
recently by the Health and Social Care Select Committee, to meet the immediate and urgent 
demands on the sector and boost the wages of care workers.  
 



 
 

 

This will be essential to see social care through the second wave of the Covid pandemic. It would 
also allow the government to demonstrate its commitment to the care workforce and help 
providers attract much-needed new recruits. 
 
Care has been effectively ignored for decades. Now is the time to act and make a real difference to 
all those receiving and delivering care. 
 
Yours sincerely                                                  
 
Caroline Abrahams,  
Co-chair, Care and Support Alliance   
 
Nadra Ahmed OBE,  
Chair, National Care Association   
 
Rt Hon Andy Burnham,  
former Secretary of State for Health and Mayor of Greater Manchester 
 
Rt Hon Paul Burstow,  
former Minister of State for Community and Social Care and Chair of Social Care Institute for 
Excellence 
 
Alastair Henderson,  
Chief Executive, Academy of Medical Royal Colleges   
 
Phil Hope,  
former Minister of State for Care Services 
 
Rt Hon Lord Bob Kerslake,  
former Head of the Civil Service 
 
Rt Hon Sir Norman Lamb,  
former Minister of State for Community and Social Care   
 
Christina McAnea,  
Assistant General Secretary, UNISON  
 
Vic Rayner,  
Executive Director, National Care Forum 
 
Helen Walker,  
Chief Executive, Carers UK 


