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Retired members‟ conference 9th – 10th October 2018 
 

Timetable 
 

Tuesday 9th October 
 

11am – 5pm Conference desk open 
(ballot forms available) 

Solent hall foyer 

11am – 5pm Exhibition open 
Delegate cash catering open 

Solent hall foyer 

11am – 5pm Cloakroom open 
 

Main foyer 

11.30am – 4pm Meet and greet table 
 

Main foyer 

11.45am – 5pm 
 

Card vote collection desk 
open 

Solent hall foyer 

12pm – 12.30pm Lesbian, gay, bisexual & 
transgender members‟ 

caucus 

Branksome suite 

12.30pm – 1pm Disabled members‟ caucus 
 

Meyrick suite 

1pm – 1.30pm 
 

Women members‟ caucus 
 

Bourne lounge 

1.30pm – 2pm Black members‟ caucus 
 

Tregonwell bar 

1pm – 4pm Standing Orders Committee Bayview 2 

2.15pm – 3.45pm Panel debate 
Loneliness amongst older 

people and how to combat it 

Solent hall 
 

Discussion group 1 
Pension 

Bourne lounge 
 

Discussion group 2 
There for You 

Tregonwell bar 
 

Discussion group 3 
Help Force 

Meyrick suite 
 

Discussion group 4 
New delegates 

Branksome suite 
 

4pm – 5pm 
Regional 
meetings 

Scotland Solent hall 

North West Bourne lounge 

Yorkshire & Humberside Tregonwell bar 

East Midlands Meyrick suite 

Eastern Branksome suite 

Northern Ireland Durley suite 

5pm – 6pm 
Regional 
meetings 

Northern Solent hall 

Greater London Bourne lounge 

West Midlands Tregonwell bar 

South West Meyrick suite 

South East Branksome suite 

Cymru/Wales Durley suite 
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Wednesday 10th  October 
 

8:30 – 5pm Standing Orders Committee Bayview 2 

8.30am – 5.30pm Conference desk open 
 

Solent hall foyer 

8.30am – 4.30pm 
 

Exhibition open 
Delegates cash catering open 

 

Solent hall foyer 

8.30am – 4.30pm Cloakroom open Main foyer 
 

8.30am – 5pm Card vote collection desk open 
 

Solent hall foyer 

9.30am – 12.30pm First conference session 
 

Solent Hall 

2pm – 4pm Second conference session 
 

Solent Hall 

 
 

Caucus meetings 
The caucus meetings are informal meetings open to retired members who identify 
themselves as belonging to the following groups: women members, Black members, 
disabled members and lesbian, gay, bisexual and transgender members.  There is a specific 
meeting for each group. 
 
Due to the informal nature of these meetings there will be no staff involvement and members 
attending are free to identify the issues of mutual interest they wish to discuss in a 
confidential environment.  However, it would be advisable for each meeting to agree a 
person to facilitate debate by ensuring that everyone, who wishes to, has a chance to 
participate in discussions.  
 
Each meeting should also appoint a reporter to produce a report for consideration by the 
National Retired Members‟ Committee and inclusion in the Annual Report. 

 
DISCUSSION GROUPS (delegates only) 

Discussion groups will be held on Tuesday 9th October from 2.15pm to 3.45pm 

New Delegates – Branksome suite, ground floor 

This discussion group will provide an opportunity for new delegates to familiarise themselves 

with Conference procedures and ask any questions to help them play a full part in the 

Conference. It‟s also a useful refresher for not so new delegates. 

Pensions – Bourne Lounge, first floor 

Pensions Officer, Glyn Jenkins will be giving a general update on a number of pensions 

issues. 

Help Force – Meyrick suite, ground floor 

This discussion group will provide an opportunity to find out about Help Force and how 

retired members can get involved. Help Force is an organisation which aims to encourage 
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volunteers to support NHS staff by undertaking the roles previously performed by the 

relatives and friends of patients. 

UNISON There For You – Tregonwell Bar, first floor 

This discussion group will look at the services There For You provides and how to encourage 

more take up by retired members. 

PANEL DEBATE (delegates and visitors) 

For visitors and those delegates not attending a workshop there will be a panel debate from 

2.15pm to 3.45pm in the Solent Hall. 

The theme of the panel debate will be loneliness amongst older people and how to combat it. 
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Final Agenda 

Conference Motions and Amendments 

Following are the motions and amendments approved for the 2018 Retired Members‟ 

Conference. Motions and amendments ruled out of order are also included. 

 

Composites 

The following have been identified as possible composites: 

Composite A: Intergenerational Commission  

M6      The Intergenerational Commission     Lancashire 

M16    The myth of inter-generational conflict or two brains‟ 

           hare-brained scheme       Derbyshire County 

A16.1         City of Wolverhampton 

A16.2          Scotland Region 

 

Composite B : Windrush 

M10 Windrush       East Midlands Region 
A10.1         West Midlands Region 
A10.2          Islington 
M11 Windrush       Leicester County 
A11.1         West Midlands Region 
A11.2          Islington 

 

Emergency Motions 

None received to date. 

 

The closing date for emergency motions submitted by properly constituted meetings of 

regional retired members committees and branch retired members‟ sections is Tuesday 2nd 

October at 5.00pm.  The wording of any emergency motions admitted to the agenda will be 

printed in Standing Orders Report No 1 which will be available at conference. 
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Motions and amendments admitted to the agenda  
 

 
 

 

1 Older People and Loneliness North Yorkshire Branch 

1.1  South West Region 

2 POST OFFICE CARD ACCOUNT North Yorkshire Branch 

2.1  West Midlands Region 

3 Retired Members’ Conference – Caucuses City of Wolverhampton 

4 UNISON Charter for Older People City of Wolverhampton 

5 National Insurance Lancashire Branch 

6 The Intergenerational Commission Lancashire Branch 

6.1  City of Wolverhampton 

7 Celebrate the Bus! Help Keep the Bus Pass West Midlands 

8 Branch Retired Members' Secretary West Midlands 

9 England Needs a Commissioner for the Rights of 

Older People 

York City 

9.1  West Midlands Region 

9.2  Scotland Region 

10 Windrush East Midlands 

10.1  West Midlands Region 

10.2  Islington 

11 Windrush Leicester City  

11.1  West Midlands Region 

11.2  Islington 

12 Keeping Our Options Open Eastern Region 

12.1  Scotland Region 
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13 Impact on Older People of Bank Branch Closures Fife UNISON 

14 Easier Access to Powers of Attorney Scotland Region 

15 Power of Attorney - Advocacy and Ombudsman 

Service 

Scotland Region 

16 THE MYTH OF INTER-GENERATIONAL CONFLICT 

OR TWO BRAINS’ HARE-BRAINED SCHEME 

Derbyshire County 

16.1  City of Wolverhampton 

16.2  Scotland Region 

17 The Impact of Sustainability and Transformation 

Plans on Older People 

Derbyshire County 

18 INQUIRY INTO THE FINANCIAL REPORTING 

COUNCIL 

National Retired Members Committee 

19 CARE HOME CONTRACTS National retired Members Committee 

19.1  Scotland Region 

20 REPRESENTATION ON LOCAL GOVERNMENT 

PENSION SCHEME PENSION COLLECTIVE 

INVESTMENT VEHICLES (CIVs) 

National Retired Members Committee 

20.1  City of Wolverhampton 

21 HELPFORCE National Retired Members Committee 

22 Abuse in Care Homes Durham 

22.1  Scotland Region 

22.2  Knowsley 

23 SUSTAINABILITY AND TRANSFORMATION PLANS  

(STPs) AND CONSULTATION WITH 

REPRESENTATIVE ORGANISATIONS OF OLDER 

PEOPLE 

Norfolk county 

24 Campaigning for the Future UNISON Northern Ireland 

24.1  City of Wolverhampton 

25 Motion to Retired Members Conference 2018 Rotherham Metropolitan Borough 

25.1  Knowsley 

26 More Than A Tablecloth Islington UNISON (M) 

26.1  City of Wolverhampton 
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26.2  West Midlands Region 

27 Scores On The Doors Islington UNISON (M) 

28 Personal Health checks Dumfries and Galloway 

29 Assisted Suicide for the Elderly Devon county 

 

MOTIONS and Amendments Ruled Out of Order 

 

NOT IN LINE WITH SOC PROCEDURES  

 

Retired members to be allowed to join Labour Link Waltham Forest 

Fuel Poverty and Older People Knowsley 

  

NOT SUFFICIENTLY CLEAR  

  

National Self Organised Group Conferences – 

Representatives of Relevant Retired Members 

City of Wolverhampton Local 

Government 

  

NOT SPECIFIC TO THE CONFERENCE   

  

Heat or Eat North West Region 

The Future of the NHS in England Lancashire 

Rail Ticketing Lancashire 

Telephone Email Scams East Midlands Region 

Hospital Car Parking Yorkshire and Humberside Region 

Physician Associates and the treatment of older people Norfolk County 

 

STATEMENT NOT A MOTION 

 

  

Improving and Expanding Social Housing Stock South East Region 
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NOT COMPETENT  

Reshaping and Resourcing our Union West Midlands Region 

 

CONFLICTS WITH AN EXISTING RULE  

Accident and Fatal Accident West Midlands Region 

 

BEYOND REMIT OF THE CONFERENCE  

Post Operational Care North West Region 

Appropriate Planning of Older Peoples Health and Care 

Services 

Scotland 

Tackling Widespread Ageism in Society Barnet Local Government 

 

NOT INTERNALLY CONSISTENT  

Retired Members National Committees East Midlands Region 

Retired Members National Committees Leicester County 

 

SUPERFLUOUS 

Retired Members Conference – Fair Representation West Midlands 

 

IN BREACH OF RULE D.2.11 EMPLOYMENT OF STAFF 

Not printed on the advice of SOC Officer 

Climate of Diminishing Resources  East Midlands 

Regional Retired Members Committees Leicester County 

 

COULD PLACE THE UNION IN LEGAL JEOPARDY 

Status of Retired UNISON Members  South East Region 
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Motions and amendments 

 

 

1 OLDER PEOPLE AND LONELINESS 

Conference calls on the National Retired Members' Committee (NRMC) and requests the 

National Executive Council (NEC) to liaise with other agencies to raise awareness of 

loneliness and its affects in particular, on older people. 

Loneliness often comes about as a result of the lack of transport in rural areas together with 

the lack of postal services, libraries, shopping and banking facilities plus, in some cases, 

family support is not available for whatever reason. These factors greatly affect the health 

and well- being of the elderly. 

A survey done by a national charity indicates that: 

1. 17% of older people are in contact with friends, family and neighbours less 
than once a week and 11% are in contact less than once a month. 

2. Over half (51%) of all people over 75 live alone. 

3. Two fifths of all older people (about 3.9 million) say that television is their main 
company 

4. 63% of adults have been widowed and report feeling lonely often. 

Loneliness is a bigger problem than simply an emotional experience.  Research shows that 

loneliness and social isolation are harmful to our mental and physical health:  lacking social 

connections is as comparable a risk factor for early death as smoking 15 cigarettes a day 

and is worse for us than well-known risk factors such as obesity and lack of physical activity. 

Loneliness increases the likelihood of mortality by a staggering 26%.  

Furthermore being lonely can quickly lead to loss of self confidence and this can quickly 

increase the level of loneliness that is felt due to becoming less inclined to venture out. Thus, 

probably, increasing a person‟s isolation and the onset of depression.  Once depression 

takes hold it has devastating affects both physically and mentally. 

We need to combat this situation and should use every power at UNISON‟s disposal to do 

so. 

North Yorkshire 

1.1 

Paragraph 1, sentence 1, after 'other agencies' insert the following:-  

'including the Jo Cox Foundation, Age UK, the Campaign to End Loneliness and Loneliness 

Action of the Red Cross' ... 

South West Region 
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2 POST OFFICE CARD ACCOUNT 

Conference instructs the National Retired Members‟ Committee  and calls upon the National 

Executive Council  to raise awareness, by any means at their disposal, to the pending threat 

of the removal of the Post Office Card Account (POCA). 

This account is used by thousands of pensioners and less able people as a safe and 

convenient way of getting cash on which to live.  Many older people do not, and some do not 

wish to have, a bank account. They do need cash in hand. 

The Government extended the Post Office Account contract until at least 2021 and Steve 

Webb, who was at that time the Pensions‟ Minister (2014) said “how important the POCA 

was to sub-Postmasters‟ and he was delighted that the contract would secure their future”.   

Although virtually all banks now have arrangements at the Post Office Counters there are still 

a significant number of pensioners who do not have a bank account to access. 

The withdrawal of the “Card Account” would undoubtedly distress elderly and vulnerable 

people particularly those who live in rural areas. 

We request that all necessary measures be taken by the National Retired Members 

Committee, the National Executive Committee and other Pensioner Agencies to make 

representations to the Government to seek withdrawal of the pending proposals to terminate 

the Post Office Card Account.  To force transfer to a bank is not acceptable. 

North Yorkshire  

 

2.1 

In the second paragraph, delete „less able people‟ and substitute „others‟ 

West Midlands Region 

 

3 RETIRED MEMBERS‟ CONFERENCE – CAUCUSES 

Conference welcomes the contribution caucuses have made to this conference‟s 

proceedings since their introduction nine years ago. Conference has equal esteem for the 

contribution of caucuses and that of regional meetings. 

However, Conference notes that: 

1) Caucuses are allocated only half an hour and, sometimes, they are rushed and 

inconclusive;  

2) They are held consecutively with no time between, making it difficult for a member 

entitled to attend two consecutive caucuses to do so; 

3) They used to rotate but they have come to be held in the same order every year; 
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4) They are confidential, and each is open only to certain members, but other members 

have disrespected their privacy on several occasions;  

5) Where, as part of its report, a caucus has made a reference to the National Retired 

Members‟ Committee, the committee has not always considered or responded to it. 

Conference instructs the National Retired Members‟ Committee to seek to alter the 

conference timetable so that: 

a) Caucuses and Regional Meetings are allocated similar amounts of time;  

b) There is an interval of five minutes between the end of each caucus and the start of the 
next; and, 

c) The order in which caucuses are held rotates from one conference to the next. 

Conference further instructs the Retired Members‟ National Committee: 

i) To review publicity and door keeping arrangements in a further effort to ensure 
that caucuses are confidential; and, 

ii) Where a caucus makes a reference to it, to consider the reference, decide what 
action to take and report its decision and any outcomes as an addendum to the 
caucus‟s report in the following year‟s conference documents. 

City of Wolverhampton  

4 UNISON CHARTER FOR OLDER PEOPLE 

 

Conference believes that a UNISON Charter for Older People could be a valuable resource 

to promote the UNISON Retired Members‟ Organisation, help retain members when they 

retire, involve and activate retired members and showcase UNISON and trades unionism 

among older people. 

Conference notes that the Charter, after being unavailable for seven years, was uploaded to 

the resources section of the Retired Members‟ Page of the UNISON website late in 2017. On 

the resources list, the document is dated 4 June 2013 but on pages 2 and 4 it says April 

2010. 

Conference recalls the resolution of the 2013 Retired Members‟ Conference (Motion 30) 

which sought a revised charter, the resolution of the 2015 conference (Motion 25) with a 

similar objective, the National Retired Members‟ Committee‟s reports of 2014 and 2016 

confirming its intention to put this in hand and the resolution of last year‟s conference (Motion 

11) regretting lack of progress and repeating and confirming the instructions in earlier 

resolutions. 

Conference further notes that, in 2014, the committee said in its annual report that it would 

consult regions on the contents of a revised charter but, asked how it would cover equality 

issues, „regions‟ became „regions and Self-Organised Groups' . However, in 2016, the 

committee said, again, that a draft was being prepared for consultation only with regions. The 

Lesbian, Gay, Bisexual and Transgender Caucus at that year‟s conference made a reference 

to the committee that, in order to address equality issues, „regions‟ be amended to „regions 
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and Self Organised Groups‟ but this reference appears to have been ignored. In the lead-up 

to the 2017 conference, asked whether it had considered the reference and with what 

outcomes, the committee evaded the question, replying that the charter had been revised 

based on existing policy agreed by retired members. 

Conference considers that the charter now on the UNISON website does not meet 

UNISON‟s standards. It instructs the National Retired Members‟ Committee: 

1) To seek to have it removed from the website;  

2) To return to the instructions in the 2013, 2015 and 2017 resolutions and to its 

undertaking to consult regions and Self Organised Groups on a revised charter; and, 

3) To get a new charter produced as soon as possible. 

City of Wolverhampton  

5 NATIONAL INSURANCE 

The National Insurance scheme as established in 1948 to provide unemployment benefit, 

sickness benefit, retirement pension and various other benefits to employees and pensioners 

in the UK.  Employed people who have not reached state retirement pension age and their 

employers contribute to the scheme through @National Insurance Contributions‟ (NICs), 

which are based on a percentage of earnings.  Self-employed people contribute partly by a 

fixed weekly or monthly payment, and partly on a percentage of net profits above a certain 

threshold.  Individuals may also make voluntary contributions in order to fill a gap in their 

contributions record and thus protect their entitlement to benefits.  From these contributions 

an initial allocations is set aside for the NHS and the remainder held in the National 

Insurance Fund (NIF) which is monitored by the Government Actuary. 

The NIF is run on a pay as you go basis and legislation means that contributions to it can 

only be used for contributory benefits with any surplus held in a short term investment 

account.  The surplus is estimated to be £26.2bn at 31 March 2019 (up from £24.2bn in 

October 2017).  For some years the government has been borrowing from this surplus to 

fund other public expenditure thus reducing their need to borrow from other sources in order 

to „balance the books‟.  This means that the surplus cannot be used to improve benefits 

including the state retirement pension.  The Organization for Economic Development 

reported in December 2017 that the UK population is ageing rapidly with high levels of 

relative poverty among the over 75s and with 20% of British over 80s classified as obese 

compared with 10% of Italians. 

Conference notes the increasing level of this surplus and calls on the National Retired 

Members Committee to liaise with the National Executive Committee, the National 

Pensioners Convention Age UK, The Scottish Pensioners Forum and other relevant 

organizations to press the government to increase the basic state pension to a level above 

the official poverty line by 2020. 

Lancashire  
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6 THE INTERGENERATIONAL COMMISSION 

 

The Intergenerational Commission is a group set up by the Resolution Foundation which 

claims to be an independent think tank working to improve the living standards of those in 

Britain on a low to middle income. It does not define the upper limit of that range. Both the 

Foundation and the Commission are chaired by Lord David Willetts who was the 

Conservative MP for Havant until 2015 and Minister for Universities and Science from 2010 

to 2014. The Commission has recently (April 2018) published a report giving its views on 

maintaining what it calls the intergenerational contract which it claims has been eroded in 

recent years because “Millenials” (those born between 1981 and 2000) have not seen their 

disposable income increase over that of the previous generation (generation X born 1966 to 

1980) at a similar age.  

The report claims that the UK‟s ageing population means that public spending on health, 

care and social security will reach £24bn by 2030 and £63bn by 2040. It focuses heavily on 

measures to protect younger workers from funding these costs mainly by taking measures to 

transfer wealth from those who are retired or nearing retirement and also by taking wealth 

from retired and older people to fund health and social care. Headline ideas relating to 

pensioners include:- 

1) A proposal that state pensioners who continue in employment should no longer be 

exempt from paying National Insurance at the appropriate rate;  

2) A proposal that pensions (other than the state pension) should be subject to National 

Insurance;  

3) A “progressive” property tax replacing the current council tax system that could 

penalise those who following the collapse in defined benefit pensions have taken advantage 

of Government freedoms to invest in property in order to provide them with a respectable 

income in retirement;  

4) A proposal that tax relief on lump sum drawn on retirement should be capped. 

These proposals if implemented would immediately result in a drop in living standards for 

those retired or nearing retirement which they would be unable to counter. As the 

Commission is not a Government sponsored body it is not clear what the political response 

might be.  Nevertheless it is concerning that the Commission is targeting the “easy” options 

rather than the “fat cats” in the private and public sectors being given over-excessive rewards 

in terms of salaries, bonuses, share options and the like which are out of line with the 

earnings of the rank and file.  

Conference notes these proposals with concern and calls on the National Retired Members' 

Committee to liaise with the National Executive Council, the National Pensioners' 

Convention, Age UK, the Scottish Pensioners' Forum and other relevant organizations to 

oppose any Government action to implement the proposals in the Commission‟s report 

outlined above.  

Lancashire  
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6.1 

In the second paragraph delete from „headline‟ to the end of subparagraph 4 and substitute:  

The report‟s ten key policy recommendations are as follows  

 1. Increase public funding for social care by more than £2 billion from reformed taxation of 

property. There should also be an increase in property-based contributions towards care 

costs, but with strict limits so that no-one pays more than a quarter of their wealth towards 

their own care.  

2. Introduce a £2.3 billion „NHS levy‟ via National Insurance on the earnings of those above 

Sate Pension age and limited National Insurance on occupational pension income.  

3. Boost employment security via: the right to a regular contract for those doing regular hours 

on a zero-hours contract; extended statutory rights for the self-employed; and minimum 

notice periods for shifts.  

4. Introduce a £1 billion „Better Jobs Deal‟ that offers practical support and funding for 

younger workers most affected by the financial crisis to take up opportunities to move jobs or 

train to progress; and £1.5 billion to tackle persistent underfunding of technical education 

routes.  Both should be funded by cancelling 1p of the forthcoming corporation tax cut.  

5. Make indeterminate tenancies the sole form of private rental contract, with light-touch rent 

stabilisation limiting rent increases to inflation for three-year periods and disputes settle by a 

new housing tribunal.  

6. Replace council tax with a progressive property tax with surcharges on second and empty 

properties; halve stamp duty rates to encourage moving; and offer a time-limited capital 

gains tax cut to incentivise owners of additional properties to sell to first-time buyers.  

7. Pilot community land auctions so local authorities can bring more land forward for house 

building, underpinned by stronger compulsory purchase powers; and introduce a £1.7 billion 

building precept allowing local authorities to raise funds for house building in their area.  

8. Require firms contracting for self-employed labour to make pension contributions; lower 

the earnings threshold above which employees get auto-enrolled; and provide greater 

incentives to save among low-and middle-earners by flattening the rate of pensions tax relief 

and exempting employee pension contributions from National Insurance.  

9. Develop a legislative framework for new „collective defined contribution‟ pensions that 

better share risk; and reform pension freedoms to include the default option of a guaranteed 

income product purchased at the age of 80.  

10. Abolish inheritance tax and replace it with a life-time receipts tax that is levied on 

recipients with fewer exemptions; a lower tax-free allowance and lower tax-rates.  Use the 

extra revenues to introduce a £10,000 „citizen‟s inheritance‟ – a restricted -use asset 

endowment to all young adults to support skills, entrepreneurship, housing and pension 

saving.  

 In the final paragraph after „Council,‟ add:  
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 UNISON Young Members‟ Organisation and relevant service groups to develop 

 alternative proposals with which to approach UNISON Labour Link,   

And at the end of the paragraph delete „outlined above‟ and substitute „with an adverse effect 

on retired workers‟.  

City of Wolverhampton Local Government 

 

7 CELEBRATE THE BUS! HELP KEEP THE BUS PASS 

 

Conference congratulates the Trades Union Congress Midlands Region Pensioners‟ Network 

on its „bus tour‟ of the Midlands between 7th and 21st April this year to coincide with the 

tenth anniversary of the English National Concessionary Travel Scheme. 

Working with a range of local partners who included retired members of at least thirteen 

UNISON branches in the Midlands, campaigners visited 23 places where they collected over 

1700 signatures on postcards addressed to ninety of the Midlands‟ 107 Members of 

Parliament. The postcards called on them to: 

1) Keep the national pass and ensure levels of reimbursement are high enough to 

support services; 

2) Invest and expand bus services;   

3) Ensure bus workers are respected, listened to and their concerns addressed. 

Conference is glad to note that, upon receiving a report of the campaign, the TUC 

Pensioners‟ Committee agreed to investigate how to sustain it and to win the support of 

unions in the bus industry and of organised bus passengers, including pensioners. 

Conference believes that the core of such a campaign must be to promote buses as an 

essential but neglected public service upon which many older people depend and that affects 

both town and country dwellers. Buses must form a crucial part of an integrated transport 

strategy and of our country‟s infrastructure. 

Further to last year‟s resolution (Motion 12) Conference instructs the National Retired 

Members‟ Committee to: 

a) Raise it again with the National Executive Council, the Water, Environment and 

Transport Service Group Executive and the National Disabled Members‟ Committee with a 

view to sustaining the broadest possible support within UNISON; 

b) Publicise it to Branch Retired Members‟ Sections and Regional Retired Members‟ 

Committees in England by all appropriate means, including the electronic replacement for 

Interactive; 

c) Support initiatives at the TUC Pensioners‟ Committee to develop the campaign; and, 

d) Approach the Regional Retired Members‟ Committees in Northern Ireland, Scotland 

and Cymru/Wales with a view to extending the initiative to those regions and/or supporting 
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them to take initiatives of their own, having regard to the specific sensitivities that may apply 

in these regions. 

West Midlands Region 

 

8  BRANCH RETIRED MEMBERS' SECRETARY 

Conference notes that:   

1). Rule D7.5 does not describe the Branch Retired Members‟ Secretary (BRMS), 

plainly, as a member of the Branch Committee, rather it says BRMS “may attend and speak 

at all (its) meetings as determined by the Branch Committee rules ...”; and,   

2). This formulation is not used for any other member of the Branch Committee.   

Conference is concerned that, read in isolation, this leaves unclear whether BRMS counts 

towards the quorum and has the same rights, duties etc. as other Committee members and it 

leaves the impression the position may vary from branch to branch.   

Conference is in favour of amending the rule to make the matter as clear here as it is in rules 

G2.1.4 and G4.1.1.   

Conference observes that the Retired Members‟ Organisation may submit a total of two 

motions and/or amendments to rule to National Delegate Conference each year. It therefore 

agrees that, should this motion be carried and subject to the result of the ballot to select two 

motions and/or amendments to rule for National Delegate Conference 2019, to submit the 

following amendment to rule:   

“Rule D7.5   

Delete „may attend and speak at all meetings of the Branch Committee as determined by the 

Branch Committee rules‟ and substitute:    

„is a branch officer and a member of the Branch Committee‟ “   

Conference instructs the National Retired Members‟ Committee:   

a) Should this motion be carried but the rule amendment not be selected in the ballot for 

submission to National Delegate Conference, to ask the National Executive Council (NEC) to 

submit a similar amendment to rule and to urge branch retired members‟ sections and 

regional retired members committees to make the same request of their branch or region;   

b) Should the rule amendment be carried at National Delegate Conference, to ask the 

NEC to make a corresponding alteration to the first paragraph of section 11.3.1.1 of the Code 

of Good Branch Practice. 

West Midlands Region 

 

 



UNISON Retired Members‟ Conference  

 

20 

9  ENGLAND NEEDS A COMMISSIONER FOR THE RIGHTS OF OLDER PEOPLE 

 

The vast and important role older people have to play in supporting the economy and social 

wellbeing of family life in British society in today‟s world is widely recognised. However, 

pensioners are often portrayed by politicians and some of the media as a burden on the 

NHS, the economy and society in general. Apart from the support provided by National 

Pensioners Convention, age related charities and trades unions, older people in England, do 

not have a voice speaking on their behalf at the highest level, and they are powerless to 

bring about change which matters to them. 

In the parliamentary session of 2003-04, the Older People‟s Commissioners Bill was a 

private members bill introduced by Ian Lucas, had its first reading on 7 January, 2004, and 

was due to have its second reading on 23 April, 2004, but this never happened. We in 

England still do not have a Commissioner to speak for us and yet the Welsh and Northern 

Irish Commissioners were created in 2008 and 2011 respectively. 

Paul Burstow, former Care Minister wrote in the thinktank Centre Forum‟s 2013 report „Giving 

Older People a Voice‟, „Every day older people in England face a number of challenges 

around vulnerability, abuse, poverty, housing, health and transport which remain 

inadequately addressed by policymakers. Equally, older people‟s contribution to society, 

including an estimated £4 billion in unpaid voluntary care and up to £34 billion in unpaid 

social care, is frequently undervalued or overlooked. In the context of an ageing society, 

there is an urgent need to address these issues, to challenge negative stereotypes, support 

older people and maximise their contribution to society. Following the examples set by Wales 

and Northern Ireland, this report calls for the creation of an Older People‟s Commissioner for 

England. The Commissioner would be free from party politics, able to act as a strong 

advocate for older people, fighting their corner in policymaking circles, challenging 

discrimination, championing their contribution to society and the economy, and spearheading 

the future proofing of English policy development across government to prepare for the 

challenges posed by an ageing society. “This was 2013 and we are no closer to the creation 

of an older person‟s champion now than we were then.” 

Baroness Bakewell wrote “Plenty of people have ideas about caring for the old. But who is 

representing what the old themselves think and want? That‟s the job of an Older People‟s 

Commissioner; that‟s why we need one now.” Esther Rantzen also added . “Every survey of 

older people reflects the fact that they are not consulted even when decisions are made that 

vitally affect them. They are not valued and treated with respect. And yet our nation, our 

families, charities, cities and villages could not function without their contribution. It is time 

they are appropriately, adequately represented with an Older People‟s Commissioner. They 

deserve no less.” 

Conference urges the UNISON National Retired Members' Committee and the National 

Executive Council to campaign vigorously in partnership with the All Party Parliamentary 

Group (APPG) for Ageing and Older People, the Labour Party and other organisations, 

requesting the government create an English Commissioner for Older People, to give those 

people in later life a voice at the highest level.  

York City  
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9.1 

In the first paragraph after „unions‟ add „most‟ and after „England‟ add „like many others‟  

 Delete the final paragraph and substitute:  

 Conference instructs the National Retired Members‟ Committee, seeking the support of the 

National Executive Council as need be, to:  

 1. Examine the case for a commissioner for older people, whether for England or for the 

United Kingdom (UK), their appointment, accountability, responsibilities etc.;  

 2. Examine other ways older people might gain a voice at the highest level of decision-

making; and,  

3. Submit its conclusions and recommendations in the form of a motion to retired 

members‟ conference next year (failing that, the year after).  

West Midlands Region 

 

9.2 

Heading: After “England” add “and Scotland” delete “needs” add “need”  

 Paragraph 1 after “National Pensioners Convention,” add  “Scottish Pensioners Forum,”  

after “England” add “and Scotland”  

 Paragraph 2 line 4, Delete “We in England still do not have a Commissioner”   

Add “England and Scotland do not have Commissioners”  

 Paragraph 3 Delete sentences 1, 2, 3 and 4.  

 Paragraph 3 sentence 5 delete “The Commissioner” add “Commissioners”  

delete “English” after “development across ” add “ the Westminster and Holyrood 

Governments”  

 Paragraph 3 delete last sentence.  

 Last paragraph (5) delete “ government create an English Commissioner” add “Westminster 

and Holyrood Governments create respective Commissioners”   

 In the last line after “later life” delete “a” add “an independent”  

Scotland Region 
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10  WINDRUSH 

Conference is appalled at the Windrush scandal and the treatment of too many of the British 

citizens affected. In particular Conference is concerned for the many retired people and 

pensioners caught up in this controversy whose status and rights as British citizens have 

been erroneously called into question. 

Conference recalls that Caribbean people were invited to come to the UK in the aftermath of 

World War Two to help rebuild the country and its infrastructure and were offered British 

citizenship for them and their families as part of this scheme of planned immigration. Many 

took up the offer, including significant numbers who had fought with Britain and its Allies in 

defeating Nazi Germany. Despite levels of racism many had to endure, they made a huge 

contribution to the rebuilding of the country working in transport, construction, the NHS and 

other crucial public services.  

Conference condemns the „Hostile environment‟ approach of the Conservative government 

promoted by the Prime Minister when she was Home Secretary which along with the post-

Brexit climate of xenophobia and racism has seemingly made such a policy more widely 

acceptable and led to a divisiveness in society which has further fuelled this racist and anti-

immigrant agenda. 

Conference is particularly concerned to learn of situations where elderly people have been 

denied the right to return to Britain from Jamaica to attend their mother‟s funeral or been 

detained at Yarls Wood prior to proposed deportation even though in both cases those 

involved were Windrush children whose rights and status as British citizens were being 

flagrantly ignored. 

Conference is also concerned about other groups who have come to the UK legally but who 

are now worried about how this situation may affect them in the future, particularly if similar 

attempts are made to deport them piecemeal and „on the quiet‟ so as to keep it from public 

consciousness. Windrush must not become a template for such a xenophobic, racist and 

anti-immigrant agenda. 

Conference applauds those MPs such as David Lammy who have brought this matter to our 

attention and begun a national debate which has both highlighted the issue and the outrage 

many people feel about this treatment of their fellow citizens.  

Conference believes that this situation needs to be resolved and that those affected are 

given assurances of their rights as British citizens and provided with the relevant 

documentation without delay as well as appropriate compensation for the impact of this 

debacle on their lives. 

Conference therefore instructs the National Retired Members‟ Committee to: 

1) Work with the National Executive Council and Labour Link to: 

a) Highlight the issue of Windrush people who are now retired members/pensioners who 

may be affected by any lack of documentation and, where necessary, together with 

relevant agencies/organisations, support their acquisition of such documentation; 

b) Support any appropriate initiatives to assist Windrush people in obtaining 

compensation for any adverse impact on their rights and status as British citizens; 
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2) Work with the National Executive Council, Labour Link and any other relevant groups 

within UNISON to ensure that this issue is monitored so as to try and avoid any repetition in 

the future; 

3) Encourage retired members to write to their MPs on this issue including their support 

for Windrush people to be given adequate compensation; 

4) Publicise the support of retired members within UNISON for Windrush people and 

their rights as British citizens; 

5) Report back to Retired Members‟ Conference 2019. 

East Midlands Region  

 

10.1 

In the third paragraph delete „post-Brexit‟  

 In the fifth paragraph after „consciousness‟ add:  

 Conference is concerned that the United Kingdom‟s (UK‟s) decision to leave the European 

Union (EU) and the UK government‟s proposals for „settled status‟ may lead issues to arise 

similar to those that have faced UK citizens of Caribbean and other Commonwealth origins.  

 In the final paragraph at the end of action point (2) add:  

 and have particular regard to how UNISON may help retired UNISON members to gain 

settled status. 

West Midlands Region 

 

10.2 

 After the sixth paragraph, ending “treatment of their fellow citizens ”, insert new paragraphs 

to read:  

 “Conference notes that on 11th July, the Home Secretary announced that the Government 

had “paused” a part of it‟s programme for a 'compliant environment' (as the hostile 

environment has been rebranded), cynically burying this news on the day England played 

Croatia in the semi-finals of the World Cup. For a period of just three months, the Home 

Office will not demand that other government agencies, including Her Majesty‟s Customs and 

Revenue Service (HMRC), the Department of Work and Pensions (DWP) and the Driver and 

Vehicle Licensing Authority (DVLA), share personal data in order to attempt to achieve an 

arbitrary political targets This follows on from the Home Office announcing last April it was 

ceasing to source data from NHS Digital, admitting at that time that the records of some 3000 

patients in the past year had been shared for scrutiny.  

 Conference believes that this “pause” demonstrates not one iota of contrition or remorse on 

the part of the Government, nor does it afford any resolution or restitution for those who have 

been affected by this , frankly, racist “environment” the Home Office has engendered since 
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2010. Conference further believes that a “pause” is not enough - only a complete reversal of 

the “hostile (or compliant) environment” policy will suffice.”  

Islington  

11  WINDRUSH 

Conference is appalled at the Windrush scandal and the treatment of too many of the British 

citizens affected. In particular Conference is concerned for the many retired people and 

pensioners caught up in this controversy whose status and rights as British citizens have 

been erroneously called into question. 

Conference recalls that Caribbean people were invited to come to the UK in the aftermath of 

World War Two to help rebuild the country and its infrastructure and were offered British 

citizenship for them and their families as part of this scheme of planned immigration. Many 

took up the offer, including significant numbers who had fought with Britain and its Allies in 

defeating Nazi Germany. Despite levels of racism many had to endure, they made a huge 

contribution to the rebuilding of the country working in transport, construction, the NHS and 

other crucial public services.  

Conference condemns the „Hostile environment‟ approach of the Conservative government 

promoted by the Prime Minister when she was Home Secretary which along with the post-

Brexit climate of xenophobia and racism has seemingly made such a policy more widely 

acceptable and led to a divisiveness in society which has further fuelled this racist and anti-

immigrant agenda. 

Conference is particularly concerned to learn of situations where elderly people have been 

denied the right to return to Britain from Jamaica to attend their mother‟s funeral or been 

detained at Yarls Wood prior to proposed deportation even though in both cases those 

involved were Windrush children whose rights and status as British citizens were being 

flagrantly ignored. 

Conference is also concerned about other groups who have come to the UK legally but who 

are now worried about how this situation may affect them in the future, particularly if similar 

attempts are made to deport them piecemeal and „on the quiet‟ so as to keep it from public 

consciousness. Windrush must not become a template for such a xenophobic, racist and 

anti-immigrant agenda. 

Conference applauds those MPs such as David Lammy who have brought this matter to our 

attention and begun a national debate which has both highlighted the issue and the outrage 

many people feel about this treatment of their fellow citizens.  

Conference believes that this situation needs to be resolved and that those affected are 

given assurances of their rights as British citizens and provided with the relevant 

documentation without delay as well as appropriate compensation for the impact of this 

debacle on their lives. 

Conference therefore instructs the National Retired Members‟ Committee to: 

1) Work with the National Executive Council and Labour Link to: 
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a) Highlight the issue of Windrush people who are now retired members/pensioners who 

may be affected by any lack of documentation and, where necessary, together with 

relevant agencies/organisations, support their acquisition of such documentation; 

b) Support any appropriate initiatives to assist Windrush people in obtaining 

compensation for any adverse impact on their rights and status as British citizens; 

2) Work with the National Executive Council, Labour Link and any other relevant groups 

within UNISON to ensure that this issue is monitored so as to try and avoid any repetition in 

the future; 

3) Encourage retired members to write to their MPs on this issue including their support 

for Windrush people to be given adequate compensation; 

4) Publicise the support of retired members within UNISON for Windrush people and 

their rights as British citizens; 

5) Report back to Retired Members‟ Conference 2019. 

Leicestershire County 

 

11.1 

In the third paragraph delete „post-Brexit‟  

 In the fifth paragraph after „consciousness‟ add:  

 Conference is concerned that the United Kingdom‟s (UK‟s) decision to leave the European 

Union (EU) and the UK government‟s proposals for „settled status‟ may lead issues to arise 

similar to those that have faced UK citizens of Caribbean and other Commonwealth origins.  

 In the final paragraph at the end of action point (2) add:  

 and have particular regard to how UNISON may help retired UNISON members to gain 

settled status. 

West Midlands Region 

 

11.2 

 After the sixth paragraph, ending “treatment of their fellow citizens ”, insert new paragraphs 

to read:  

 “Conference notes that on 11th July, the Home Secretary announced that the Government 

had “paused” a part of it‟s programme for a 'compliant environment' (as the hostile 

environment has been rebranded), cynically burying this news on the day England played 

Croatia in the semi-finals of the World Cup. For a period of just three months, the Home 

Office will not demand that other government agencies, including Her Majesty‟s Customs and 

Revenue Service (HMRC), the Department of Work and Pensions (DWP) and the Driver and 

Vehicle Licensing Authority (DVLA), share personal data in order to attempt to achieve an 
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arbitrary political targets This follows on from the Home Office announcing last April it was 

ceasing to source data from NHS Digital, admitting at that time that the records of some 3000 

patients in the past year had been shared for scrutiny.  

 Conference believes that this “pause” demonstrates not one iota of contrition or remorse on 

the part of the Government, nor does it afford any resolution or restitution for those who have 

been affected by this , frankly, racist “environment” the Home Office has engendered since 

2010. Conference further believes that a “pause” is not enough - only a complete reversal of 

the “hostile (or compliant) environment” policy will suffice.”  

Islington  

 

12 KEEPING OUR OPTIONS OPEN 

 

Conference broadly welcomes UNISON‟s national initiative to reduce the environmental 

impact of our conferences by lessening the amount of paper used to provide delegates‟ 

information. However it must be remembered that many retired members are not computer 

literate and do not have their own IT equipment – or access to any other such equipment 

except for the very limited facilities available in public libraries, where these still exist. Many 

retired members also who do have some equipment cannot afford to buy portable devices as 

well as their trusty old desktops.  

Whilst the default position of providing hard copy documents to those who don‟t opt out offers 

some comfort to those who can‟t opt out, there is genuine concern that should the initiative 

prove successful in saving not only the environment but also pots of money, the default may 

gradually and quietly be withdrawn. Already the information about requesting “Extras” 

demands that the delegate needing to make the request has or can access an email 

address. Not everybody can.  

Conference refuses to accept the development of a two-tier system in which some members 

are effectively barred from taking part in UNISON‟s democratic processes, and instructs the 

National Retired Members‟ Committee to obtain an assurance from the National Executive 

Council that information for Retired Members‟ Conference delegates who want and need it in 

hard copy form will continue to be available as long as it is required.   

Eastern Region 

 

12.1 

Delete last sentence in Paragraph 2 (“Not everybody can”) 

Scotland Region 
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13 IMPACT ON OLDER PEOPLE OF BANK BRANCH CLOSURES 

 

Conference deplores the negative impact of the ongoing programme of bank branch 

closures, particularly impacting on older people. 

As a result of this, communities are being deprived of local Banking facilities, businesses are 

experiencing cash management difficulties leading to closures and jobs being lost with 

associated decimation of high streets, creating huge difficulty for older people to access and 

manage their own money and difficulty for older people in shopping locally. This leads to 

more older people living in isolation and increasing loss of independence for older people!  

Some banks offer a mobile service as an alternative. This does not cover the gap when 

branches are closed. It is problematic in terms of accessibility for older people, especially 

those less mobile or disabled, as the vehicles have not been designed for easy access! 

Additionally, it has been reported that the mobile service is not always reliable and is 

frequently subject to service reduction, again disadvantaging older people. 

Increasingly, online services are being pushed on people, an approach that many older 

people, strongly resist, do not trust or do not have access to personal computers to enable 

that access.  

Conference therefore calls upon UNISON National Retired Members' Committee to: 

1) Identify the incidence of Older People being affected by Bank closures; 

2) Campaign with appropriate organisations to develop and promote the provision of 

Banking Services suitable to meet the needs and wishes of Older People; 

3) Seek to influence relevant decision makers to enable the above to happen. 

Fife  

 

14 EASIER ACCESS TO POWERS OF ATTORNEY 

 

Conference notes the media constantly bombard us with reports of the ageing population 

and the increasing strain this is putting on our public services. What gets no coverage at all is 

the difficulties, for the individual and their nearest and dearest, if they are unable to manage 

their own affairs. 

The solution to these difficulties is to register a Power of Attorney when older people are fit 

and well. Unfortunately, the number of us who do this is very small. 

There are various reasons for this. One is obviously apathy and an “it will never happen to 

me” attitude. But it is also costly and complex to varying degrees depending on where you 

live in the UK. 

Conference instructs the National Retired Members' Committee to promote a campaign: 
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1) To raise importance of the need for everyone to register a Power of Attorney; 

2) For legislation change to simplify and reduce the cost of registering a Power of 

Attorney so that they are available to all. 

Scotland Region 

 

15 POWER OF ATTORNEY - ADVOCACY AND OMBUDSMAN SERVICE 

Conference endorses UNISON's Retired Members' policy to promote Powers of Attorney to 

safeguard older persons' interests in the event of them becoming unable to handle their own 

affairs. 

When there is a dispute or misunderstanding between the two or more people holding the 

Power of Attorney or between the Attorney and the donor, the only avenue for possible 

reconciliation at the moment is the local Social Work Department staff who are under 

resourced and time poor. Their role is not as arbitrators (arbiters under Scots Law) to issue a 

decision. 

A Power of Attorney Advocate and Ombudsmen Service would be beneficial to protect the 

rights and dignity of older people. Advocacy could help to restore communication when it 

breaks down and in the event of the dispute not being resolved an Ombudsmen could then 

be called upon to make a decision. 

Conference therefore instructs the National Retired Members' Committee to work with 

appropriate bodies to work towards the setting up of a Power of Attorney Advocate and 

Ombudsmen Service covering the legal jurisdictions in the UK as a matter of urgency to 

protect the interest of older people. 

Scotland Region 

 

16 THE MYTH OF INTER-GENERATIONAL CONFLICT OR TWO BRAINS‟ HARE-

BRAINED SCHEME 

Conference rejects the proposals contained in the Resolution Foundation think tank‟s report 

of the intergenerational Commission, chaired by Lord David Willetts (nicknamed Two Brains), 

titled “A New Generational Contract”. 

Conference further rejects the myth of generational unfairness on which the report is 

founded, and which masks the fact that the real unfairness is based on wealth and class. 

Wealthy pensioners compared to poor pensioners; privileged young people compared to 

those young people struggling on minimum wage. 

Among the recommendations is one that anyone working over state pension age should pay 

12% National Insurance (NI) and 6% NI on any income they receive from an occupational 

pension.  There are also proposals to scrap the triple lock and to bring forward by seven 

years the proposal to raise the qualifying age for State Retirement Pension to 68. 

None of these proposals does anything to improve the situation for poorer younger people, 

but are simply an excuse to squeeze more money out of the older generation.  Older people 
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have more than paid over many years for anything they get via National Insurance 

Contributions, taxes and their own contributions to occupational pensions, as well as the 

value of the work that they have performed for the benefit of the economy and the 

community. 

Conference instructs the National Retired Members' Committee (NRMC), and calls upon the 

National Executive Council to work in conjunction with the National Pensioners' Convention, 

Age UK, Age UK Scotland and any other relevant bodies to use any opportunity and all 

means possible to reject the narrative that old people are robbing their grandchildren‟s' 

future.  On the contrary, the only opportunity many young people will have of getting on to 

the property ladder is by inheriting their grandparents‟ home, or the deposit for a property of 

their own.  Also to resist any attempt to extract any more money from the older generation. 

Conference further instructs the National Retired Mnenbers Committee to report back to 

Conference 2019. 

Derbyshire County 

16.1 

In the fifth paragraph   

 Delete „, and calls upon‟ and substitute „to liaise with‟  

 Delete „to work in conjunction with‟ and substitute:  

 , UNISON Young Members‟ Organisation and relevant service groups to develop alternative 

proposals with which to approach UNISON Labour Link,  

 And delete „getting on the property ladder‟ and substitute „a secure home‟  

City of Wolverhampton Local Government 

16.2 

In paragraph 5 line 3, after ‟Scotland‟ add „ and “Scottish Pensioners Forum”  

Scotland Region 

 

17 THE IMPACT OF SUSTAINABILITY AND TRANSFORMATION PLANS ON OLDER 

PEOPLE 

 

Conference notes with alarm the disproportionate effect on older people with dementia of 

inadequate and deteriorating provision of Social care and health services for example: 

1) Research has found that older people with dementia are largely the ones using 

hospital A& E Services or being admitted because of poor or unavailable social care 

provision; 
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2) Some older people with severe dementia are being refused places in care homes 

because it is claimed their health needs cannot be met there leaving them and their carers 

stranded without support;  

3) The closure or restricted availability of Dementia Day Care Centres which support 

older people and their carers in the community. 

Conference calls on the National Retired Members' Committee to liaise with the National 

Pensioners' Convention and Scottish Pensioners' Forum, Dementia Support organisations 

and Labour Link to highlight the impact of cuts in social care and the NHS on older people 

with dementia and to campaign for: 

a) A national care service and an NHS funded to meet needs including the needs of 

older people with severe dementia; 

b) Funding so that Local Authorities can maintain and expand provision of care homes 

supported by NHS input; 

c) Collaborative working and support for voluntary organisations specialising in outreach 

and befriending of older people with dementia and in public education about dementia and 

how to support those living with it. 

Derbyshire County 

 

18 INQUIRY INTO THE FINANCIAL REPORTING COUNCIL 

Conference notes the view of the Local Authority Pension Fund Forum that the Financial 

Reporting Council has been too cosy with the Confederation of British Industry (CBI) and the 

Big Four accountancy firms. This is set against a background of growing concerns about the 

state of the accounting and auditing professions after a string of scandals such as the 

collapse of the construction company Carillion and the retailer BHS Ltd. 

Conference further notes the recommendation of the Local Authority Pension Fund Forum 

that the Financial Reporting Council should be put in special measures and run by 

commissioners until it can be abolished and replaced by a fully independent agency. 

In addition local authority pension funds have been engaged in a long-running dispute with 

the Financial Reporting Council, arguing that the commonly used International Financial 

Reporting Standards fail to provide a true and fair view of a company‟s financial position. 

Therefore, Conference calls on the National Retired Members‟ Committee to work with the 

National Executive Council and Labour Link to raise these issues and call for a fully 

independent accountancy watchdog. 

National Retired Members Committee 
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19 CARE HOME CONTRACTS 

 

Many private care homes in addition to charging high fees to residents and/or their families, 

continue to make charges even after the resident has died or moved to alternative 

accommodation.  These fees can be charged for weeks and sometimes months depending 

on the wording of the contract.  This despite the care home having rapidly re-let the 

accommodation in the majority of cases. The fees charged can be exorbitant for service 

users and their families who are often left with the burden of paying up or facing legal action.  

A liability that can be particularly hard for family members to accept following the death of a 

loved one. 

Many private residential homes also terminate contracts without notice if in the opinion of 

management the resident has behaved in an unacceptable manner.  

Older people often move into care homes at short notice and without fully understanding the 

terms of the contracts which can be written in a legal format that may be difficult to 

understand. Independent legal advice is rarely taken and all too often the older person may 

be suffering from poor health or they and their families are under stress at a time of crisis and 

are relieved to have found accommodation.  

Conference calls upon the National Retired Members' Committee to: 

1) Campaign to raise awareness of these issues with the National Executive Council, 

the National Pensioners' Convention, the Scottish Pensioners‟ Forum, Age UK, the TUC, the 

Scottish TUC and Labour Link and ask that these unfair practices are widely publicised and 

campaign for legislation to remove unfair terms specific to the care homes including the 

payment of fees after death and the right to terminate contracts at short notice. 

National Retired Members Committee 

 

19.1 

In Action point 1) (final paragraph) line 2 after‟ Pensioner‟s Forum‟ insert, “Age Scotland” and 

in line 5, after ‟fees‟ insert ”up to and no longer than seven (7) days” after death…. 

Scotland Region 

 

20 REPRESENTATION ON LOCAL GOVERNMENT PENSION SCHEME PENSION 

COLLECTIVE INVESTMENT VEHICLES (CIVs) 

 

Retired members form a significant minority of the present members in the Local 

Government Pension Scheme.  For instance, in Cambridgeshire there were 24,854 active 

members and 14,991 pensioner members as at 31 March 2017.  This pattern is replicated 

across the country. 
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The formation of CIVs (Joint Pension Investment Pools) gives no opportunity at present, for 

this significant group of members to partake in the future governance of their investment. 

The Local Government Minister, Marcus Jones MP, said in answer to a parliamentary 

question when the governance of the CIVs were under discussion “I assure Hon. Members 

that there is an opportunity for trade union representation on pools.  That is a matter for the 

individual pools themselves and depends on their governance arrangements, but the 

individual local authority members that support each scheme will have the right to be part of 

setting up those pooling governance arrangements and it will therefore be their decision on 

whether union representatives are on the pools”. 

Recently the Northern Powerhouse CIV – one of the largest and most powerful of the eight 

CIVs – was the first to announce Membership representation on its Managing Group 

including a seat for a retired Member representative. 

Conference instructs the National Retired Members' Committee to consult fully with the 

National Executive Council and the Scheme Advisory Board to request and encourage this 

representation decision to be replicated on all the other CIVs. 

National Retired Members Committee 

 

20.1 

Add at the end of the motion:  

 and for arrangements to ensure the democratic election, periodic re-election and 

accountability of our representatives and so they are trained and supported to take forward 

all of UNISON‟s policies concerning pension fund investment   

City of Wolverhampton Local Government  

 

21 HELPFORCE 

HelpForce is a new Community Interest Company founded in 2017.  

Conference notes that there is an urgent need for volunteers to play a greater role in 

supporting NHS staff so that staff can focus more of their time providing expert medical care. 

Well managed staff-volunteer teams can substantially improve patient care in hospitals but 

while there are some brilliant examples across the NHS, these are not joined up and 

volunteering is rarely integrated into NHS delivery plans.  

Conference further notes that HelpForce are working with pioneers in NHS Trusts and the 

voluntary sector to improve volunteering practice and perceptions across the UK. HelpForce 

are accelerating improvements in volunteering practice through a learning network with 13 

NHS Trusts  and will share our insights more widely as they develop.  Over the next three 

years they will create and share a best practice model so that more patients, volunteers, 

NHS staff and healthcare providers can benefit more quickly. 

UNISON‟s Health Service Group believe that HelpForce is an organisation that UNISON can 

work with, without undermining the jobs of our members in the NHS. 
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Therefore Conference calls on the National Retired Members‟ Committee to work with the 

Health Service Group to raise awareness of HelpForce and encourage retired members to 

become involved. 

National Retired Members Committee 

22 ABUSE IN CARE HOMES 

There is an increasing demand for care in the UK. The proportion of elderly people requiring 

care in the future will place even more demands on a service that is already struggling. 

With year-on-year cuts to local councils, over 1.8 million people are already denied access to 

care. This will, as time passes, create an increase in the number of people assessed as 

being in critical need. It will also place a further burden on the NHS in the intervening period. 

The private sector provision of care – whether residential, nursing or home care – will see 

growth as budget cuts hit local authorities and hospital trusts. Currently, approximately 80% 

of all social care is delivered by the private sector. Billions of pounds are spent on tendering 

processes – money that could be invested in hospitals and local services. 

Many residential/nursing homes are no longer owned by local authorities, with the majority of 

home care outsourced. Private care homes often use untrained staff or staff with limited 

training and do not have the necessary ratio of carers to patients. The turnover of staff is high 

in these establishments. 

Although there are many very good and caring staff working in this field, they are amongst 

the lowest paid. They struggle with the demands of patients and a lack of support from their 

managers, who themselves are often not trained in the effective management of care. There 

is frequently not enough staff to be able to afford the care, dignity and respect that should be 

given to elderly patients, particularly where the needs of patients are complex and time 

consuming. Stressful situations can lead to heightened incidents of verbal and/or physical 

abuse. 

Although most care homes will display menus with choices, there is, in actual fact, little 

choice. Food is often scarce and not nutritional in its value to older people.  Elderly and 

disabled people in the care system are not getting enough food and drink leading to 

hospitalisation due to malnutrition and dehydration. 

You may have seen and read the report “Where Does the Money Go?” which shows how 

much the taxpayer is giving to private companies and how little actually reaches the 

individual needing care. It is not acceptable that these private companies can structure 

themselves in such a way as to lay the risk at the door of staff, patients and councils. 

Conference to instruct the National Retired Members' Committee to seek support of the 

National Executive Council: 

1) To challenge and raise awareness of the various financial structures which 

companies use which may place the elderly and vulnerable at risk;  

2) Work to challenge practices that are against equality and human rights legislation. 

Durham 
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22.1 

At end of Motion add Point (3) To seek to achieve a longer- term aim of reabsorbing the 

provision of Care into the Public Sector 

Scotland Region 

 

22.2 

Add to numbered paragraph 2:  

 " including lack of procedures to protect residents from misappropriation of personal 

finances." 

Knowsley 

 

23 SUSTAINABILITY AND TRANSFORMATION PLANS (STPs) AND CONSULTATION 

WITH REPRESENTATIVE ORGANISATIONS OF OLDER PEOPLE 

Conference notes that the consultation process involving STPs and representative 

organisations for older people is, to say the least, patchy. In some areas of the country STPs 

are failing to consult or engage with organisations that represent older people and crucial 

services are either being introduced or withdrawn without due process taking place. Needs of 

older people are simply being ignored as health professionals grapple with the problems of 

trying to do “more with less” as the Department of Health would have us believe is possible. 

Conference considers this to be a deplorable situation and therefore instructs the National 

Retired Members Committee to: 

1) Conduct a survey of Retired Members Sections to ascertain how widespread this 

problem is; 

2) At the same time encourage Retired Members Sections to become involved with 

consultation exercises with STPs in their area; 

3) In conjunction with the National Executive Council and with representative 

organisations for older people and other service user groups in England to seek to persuade 

the Department of Health to agree a clear process for consultation which is uniformly applied 

across England 

Norfolk County  

 

24 CAMPAIGNING FOR THE FUTURE 

Conference notes with deep concern repeated attempts by the Tories to turn the young 

against the old and build a negative perception of older people as a drain on society.  

Conference believes that the intergenerational gap between young and old needs to be 
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bridged by building understanding and relationships.  Conference calls on the National 

Retired Members' Committee to work with the National Executive Council to:  

1) Encourage Retired Members Groups and Forums across the union to build 
relationships with corresponding groups of young members and offer them their 
experience and expertise in campaigning for our public services; 

2) Build a campaign encouraging young and old to work together to oppose the Tory 
agenda which seeks to divide them. 

Northern Ireland Region 

 

24.1 

In sub-paragraph 2 delete „which seeks to‟ and substitute „and analysis and proposals such 

as those of the Intergenerational Commission which‟  

City of Wolverhampton Local Government 

 

25 MOTION TO RETIRED MEMBERS CONFERENCE 2018 

Conference notes with concern the growing trend in certain sections of the media to place 

the blame on our generation for many of the problems being met by younger people. 

It seems to be convenient to forget, or ignore, the social, political and economic history of the 

post Second World War years. 

We know that: 

1) There are shortages of houses either to buy or rent leading to an increase in 
homelessness; 

2) The abolition of fair Rent Officers led to rent rises and unscrupulous Private Landlords; 

3) There is rising unemployment and lack of job security; 

4) There are cuts in public spending including the NHS; 

5) There are retrogressive changes to the benefits system; 

6) Education cuts, the introduction of tuition fees and student loans; 

7) Increases in the use of food banks. 

However, we believe that these are direct and indirect consequences of Government policies 

and not the fault of our generation. 

We call on the National Retired Members' Committee to: 

a) Liaise with other relevant organisations to counter these media lies and to promote 

a positive image of older people. 
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b) Suggest a campaign to bring Young Members and Retired Members closer 

together, perhaps with some joint working between the 2 Committees to promote a 

greater understanding between the generations. 

Rotherham Metropolitan Borough 

 

25.1 

Add after "rent" in numbered paragraph (1):  

 " , and council house building has massively declined, with less than 12,000 council homes 

built between 2012 and 2018." 

Knowsley 

 

26 MORE THAN A TABLECLOTH 

Conference notes the National Retired Members' Organisation is able to book stalls at other 

UNISON Conferences to publicise the existence and work of the Retired Members' 

Organisation. 

However, whilst members running such stalls are lent the National Retired Members' 

Organisation tablecloth, it is accompanied by little or, in one case last year, no literature to 

hand out to delegates and visitors to conference. 

Conference instructs the National Retired Members' Committee to provide a stock set of 

literature, including an up to date version of the UNISON Charter for Older People, to 

accompany the tablecloth to Conferences. 

Islington  

 

26.1 

Add new third and fourth paragraphs:  

 While a table may be nicer with a cloth and a campaigning stall always more effective with 

some literature on it, conference considers that more effective still would be a table, a nice 

tablecloth, up-to-date and relevant literature, a banner to provide visibility, if possible a game 

or some gifts to attract attention but, above all, a human being to talk to the passers-by.  

 Conference therefore regrets to note that, at National Delegate Conference 2018, as in 

previous years, whereas Black members and lesbian, gay, bisexual and transgender 

members brought their banners and arranged a roster of volunteers to staff their „meeting 

points‟ (which resemble stalls) retired members have no banner and left their stall unstaffed.  

 In the final paragraph after „Committee to‟ add „1.‟ and at the end add:  

 2. Get a banner;  
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 3. Continue to have a meeting point at National Delegate Conference and aim to have a 

stall at each Self-Organised Group and Service Group Conference to promote retired 

membership and, in each year‟s annual report, say which ones there have been;  

 4. Seek volunteers among retired members who are delegates or visitors at the 

respective conference to staff the meeting point or stall (taking account of their duties as 

delegates or visitors and of individual needs to which they must attend during breaks); and,  

 5. If need be, supplement this by seeking volunteers who live near the conference 

venue and arrange to issue them with exhibitors‟ or visitors‟ credentials and to refund 

traveling and subsistence expenses.  

City of Wolverhampton Local Government 

 

26.2 

In the final paragraph after „People‟ add „and printed examples of the electronic replacement 

for Interactive to encourage members to subscribe‟. 

West Midlands Region 

 

27 SCORES ON THE DOORS 

Conference notes that at the conclusion of each National Retired Members' Conference 

there is a ballot of suitable motions from which the two with the highest votes are chosen to 

be submitted to next year‟s National Delegate Conference by the National Retired Members' 

Organisation. 

However Conference notes that only the two successful motions are disclosed on the 

UNISON website. 

Conference believes it would be instructive to see the number of votes received by each of 

the eligible motions, and therefore Conference instructs the National Retired Members 

Committee to publish the number of votes received by each and every motion in the ballot for 

National Delegate Conference motions on the relevant pages of the UNISON website as 

soon as is practicable after the end of National Retired Members' Conference. 

Islington  

 

28 PERSONAL HEALTH CHECKS  

Conference acknowledges that early diagnosis of a range of health conditions 
affecting older people e.g. heart and lung problems, diabetes, kidney disease and 
early cancers can have a significant impact and increase the chance of success of 
subsequent treatments. 
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Health professionals widely agree that early diagnosis of many conditions can be of 
major health benefit for the older people concerned - "treated early - treated easily". 
Recovery time is always quicker if the patient is relatively well before treatment 
starts. 

Examinations by General Practitioners are limited to the reason the consultation 
takes place, so rarely identifies other conditions which may be present, but not at a 
stage of causing concern. 

It is also significant that early diagnosis and treatment will almost certainly result in 
immeasurable cost savings for the NHS by avoiding more complicated procedures 
and longer hospital stays if serious conditions are allowed to develop. 

Conference instructs the National Retired Members' Committee to campaign for fully 
comprehensive personal health checks to be automatically made available through 
the NHS to all older people when they reach the age of 65 years and at five-yearly 
intervals thereafter." 

Dumfries and Galloway  

29 ASSISTED SUICIDE FOR THE ELDERLY 

Whilst Conference welcomes improved longevity of life for pensioners, it 
acknowledges that, for some, the quality of life for the elderly can reach a stage when 
its continuation is painful, miserable and cruel, where some beg that they can be 
given release from life. Euthanasia for animals, with the assistance and agreement of 
a vet, is allowed by law but Parliament is reluctant to reach a comparable degree of 
legal support for assistance in agreeing the termination of human life.  

Conference therefore calls on the National Retired Members' Committee, working 
with other Trades Unions, to lobby for a change in the law to clearly permit assisted 
suicide, subject to appropriate safeguards to avoid abuse.   

Devon County 
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Motions and Amendments not Admitted to the 
agenda 

NOT IN LINE WITH SOC PROCEDURES 

 

RETIRED MEMBERS TO BE ALLOWED TO JOIN LABOUR LINK 

This Retired Members' Conference believes that retired members should be able to join the 

Labour Link after their retirement if they so wish.  

This conference calls upon the National Executive Council to bring a rule change to the next 

UNISON National Delegate Conference (NDC) to amend UNISON rules in order to allow 

retired members to take up membership of the Labour Link regardless of which fund they 

were paying into when they retired. 

That UNISON Retired Members' Conference should consider this motion as one for 

submission to NDC 2019. 

Waltham Forest 

Fuel Poverty and Older People 

Conference notes that Fuel Poverty remains a major problem in Britain, and that it has a 

disproportionate affect on older people. It has been reliably estimated that fuel poverty is 

responsible for the deaths of one person every seven minutes during the winter months in 

this country. It would be wrong to assume that this is purely a problem of the weather, since 

Nordic countries have more severe winters that Britain, yet far fewer deaths of elderly people 

during this time. In reality the main reason for this situation is the poverty that affects many 

older people in Britain. The current policy of the Conservative government is likely to 

exacerbate this problem, given the election manifesto commitment to means test the Winter 

Fuel Allowance.  

Conference therefore calls upon UNISON to campaign for the following measures: 

1) No means testing of the Winter Fuel Allowance; 

2) Raising the Winter Fuel Allowance to £500 per household, regardless of age; 

3) Ending pre-payment meters; 

4) Regulated social tariffs with proper discounts for older people; 

5) Publicly funded insulation measures for older people's houses; 

6) A dramatic rise in the Basic State Pension, to ensure that older people are free from 

the scourge of Fuel Poverty. 

Knowsley 
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NOT SUFFICIENTLY CLEAR 

NATIONAL SELF ORGANISED GROUP CONFERENCES – REPRESENTATIVES OF 

RELEVANT RETIRED MEMBERS 

Conference notes that, since Rule D7.8 was amended in 2014, the National Retired 

Members‟ Organisation has sent two representatives of relevant retired members to each 

National Self-Organised Group conference. 

The National Retired Members‟ Committee has chosen these representatives, but 

Conference thinks it would be better if, in future, they were elected, in each case, by and 

from among the respective relevant retired members, themselves. 

For example, Conference thinks that the two representatives of retired women members to 

women‟s conference should be elected by retired women members and that members who 

are not retired women should have nothing to do with choosing them. 

Conference observes that, if there were such an election: 

1) Rule D8 would require it be conducted in accordance with Schedule C and any 
regulations made by the National Executive Council (NEC); but that, 

2) Schedule C would apply only if the NEC so decided.  

Conference also observes that the Retired Members‟ Organisation may submit a total of two 

motions and/or amendments to rule to National Delegate Conference each year. It therefore 

agrees that, should this motion be carried and subject to the result of the ballot to select two 

motions and/or amendments to rule for National Delegate Conference 2019, to submit the 

following amendment to rule: 

 “Rule D7.8 

After „send two representatives‟ delete „of‟ and substitute „by and from among‟; and, 

After „relevant retired members‟ add „in elections conducted in accordance with any 

regulations the National Executive Council makes pursuant to Rule D8 below and, if the 

National Executive Council so decide, with Schedule C.” 

Further, Conference instructs the National Retired Members‟ Committee: 

a) Should this motion be carried but the rule amendment not be selected in the ballot for 

submission to National Delegate Conference, to ask the NEC to submit a similar 

amendment to rule and to urge branch retired members‟ sections and regional retired 

members committees to make the same request of their branch or region;  

b) Should the rule amendment be carried at National Delegate Conference, to ask the 

NEC not to decide these elections be conducted in accordance with Schedule C but to 

make regulations under rule D8 so that each be conducted at Retired Members‟ 

Conference either: 
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i) At the respective caucus; or, 

ii) By a ballot of relevant delegates.   

City of Wolverhampton  

 

NOT SPECIFIC TO THE CONFERENCE  

 

HEAT OR EAT - THE PENSIONER‟S WINTER DILEMMA 

Conference notes that over recent years many U.K. pensioners have to choose whether to 

heat their homes in order to stay warm throughout the winter months or eat warm, nutritious 

meals. 

With the largest energy suppliers increasing their fuel tariffs to an all time high, there is a 

need now for significant investment to be made in the provision of alternative energy 

sources. These include investments in wind, wave, hydro, solar and bio-digester projects, as 

opposed to simply the burning fossil fuels. 

These investments will ensure benefits both ethically and environmentally and will make the 

cost of energy cheaper, as it could all be produced entirely within the U.K.  

Therefore Conference resolves that: as the present Government requires that Public Sector 

Pension Funds are to invest in Pool Funding, then, as a priority, Pool Funding should be 

used to provide ethical investment into alternative, environmentally friendly, energy sources, 

as opposed to infrastructure projects.  

Conference calls upon the National Retired Members' Committee through the National 

Executive Council to urge that nominated UNISON representation on Pension Committees, 

Local Pension Boards and Pool Funding Groups across the country propose such 

investment as a matter of urgency. Providing these investment decisions are taken freely in 

the best interests of the fund members 

North West Region 

 

THE FUTURE OF THE NHS IN ENGLAND 

Largely behind the scenes the Government and the NHS senior managers have been 

exploring ways of introducing elements of private sector provision and management into the 

NHS whilst outwardly proclaiming that the NHS is safe in their hands.  There are many 

worrying developments in the background particularly the emergence of Accountable Care 

Organisations which are  private companies that could be permitted to take over the running 

of parts of the NHS service or even whole areas of England‟s NHS. 

The Government have so far failed to give a clear assurance that the NHS will remain a 

comprehensive universal service with decisions on treatment made according to clinical 

need, publicly funded, publicly accountable and funded out of general taxation. 
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Conference therefore instructs the National Retired Members' Committee through the 

National Executive Council to consult with the National Pensioners' Convention, other Trade 

Union retired members' sections and other relevant organisations to bring pressure on 

Government to give a public guarantee to this effect.  

Lancashire  

 

RAIL TICKETING 

It is an accepted fact that older members of society are less likely to transact personal 

business and to purchase goods on line.  This is often put down by critics to a reluctance to 

embrace technology but that is a major disservice to such people.  There are many good 

reasons to avoid on line transactions notably the ever present and rising risk of fraud and the 

IT failures that are becoming more frequent.  A further aspect that is often ignored is the cost 

of purchasing the necessary equipment, keeping it up to date and paying for a broadband 

connection.  To those of a restricted pension income such expenditure is not always 

affordable.  In the past Conference has considered many motions aimed at ensuring that 

people are not disadvantaged because of their desire to avoid on line transactions.  The 

latest threat comes from a review of rail ticketing being carried out by the Rail Delivery Group 

– an organisation representing the main UK train operators.  Their proposals are heavily 

based towards the purchase of tickets on line or via smart phones and this coupled with the 

continuing decline in staffed booking offices and staffed stations leading to a reliance on self 

service ticket machines increases the ticket buying difficulty for those not on line in some 

way.  Indeed Northern are introducing a penalty fare system at unstaffed stations which will 

no longer allow people to purchase a ticket by cash on their train unless they have already 

collected a permit from the station ticket machine.  Anyone wanting to pay on the train by 

card will fare a penalty rare.  These will not apply if the ticket machine is faulty.  Those who 

are unfamiliar with ticket machines may well find they do not have enough time to obtain a 

permit or successfully purchase a ticket before their train arrives and will face a penalty fare 

even though they are not trying to avoid payment, a disgraceful state of affairs.  Partially 

sighted or mobility disabled people will also be in difficulties. 

Conference notes the ever increasing marginalisation of people who do not wish to use IT 

systems for payment and calls on the National Retired Members Committee to liaise with the 

National Executive Council, the National Pensioners' Convention, Age UK, the Scottish 

Pensioners' Forum and other relevant organisations to press the Government and the Rail 

Operators  to ensure a level playing field for all rail ticket purchasers so that they have equal 

access to the cheapest and most flexible tickets whatever the method of payment they use. 

Lancashire  

 

TELEPHONE AND E-MAIL SCAMS 

Conference notes that some of our vulnerable retired members are still being taken in by 

these fraudsters.   

It has recently come to our attention that several of retired members have received calls from 

these people offering to stop scam and unwanted calls free of charge.  When they accept 

their services they are then asked for their bank details, if the service is free why as for their 
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bank details. When members then go to their bank to withdraw money they find that money 

has been taken from their accounts.  

We need to get the message over to these vulnerable members to never ever give bank 

details to anyone on the telephone or on e-mail as their bank would never ask for their details 

by this method.  

Also when informed on e-mail that you have won a sum of money in a lottery in another 

country that you have never entered then it stands to that you cannot win anything.  

Conference instructs the National Retired Members‟ Committee to; 

1. Lliaise with National Executive Council to ensure that warnings are given through 

UNISON magazines and newsletters to inform these vulnerable members to be aware of 

these scams;    

2. To liaise with the National Convention and the Scottish Pensioners‟ Forum;  

3. Strongly advise members to report these scams to Trading Standards and the Police.  

East Midlands Region 

 

HOSPITAL CAR PARKING 

Older people are high users of health services and are more likely to need to access car 

parking facilities.  The cost of this can be exorbitant, and a drain on pensioners often meagre 

incomes.    

Conference therefore calls upon the National Retired Members' Committee to liaise with the 

National Executive Council to use all means in their power enable people above the female 

state pension age to park without charge at hospitals and other health care premises.  

Yorkshire and Humberside Region 

 

PHYSICIAN ASSOCIATES AND THE TREATMENT OF OLDER PEOPLE 

Conference expresses its concern about the development of the above occupation within the 

NHS. 

Physician Associates undertake an intensive two year period of training, much of which 

includes professional and assessed placements and are employed in a wide range of health 

settings including primary care. They must have a science degree in order to be selected for 

the course. They work under close medical supervision but can diagnose and treat illnesses 

but at this time are not allowed to prescribe medication. 

Conference notes that these posts are not currently regulated and further notes that the 

Department of Health sees it as a priority to increase the number of Physician Associates 

working in Primary Care. There are also plans to expand the role to include prescribing of 

medication, to increase their numbers and to regulate the occupation. 
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Conference is concerned that the potential expansion of these posts will be used to plug 

gaps in the provision of medical care and treatment to older people. There is  evidence to 

suggest that they may replace Practice and Prescribing Nurses in GP practices so that the 

supply of nursing staff in hospitals may be replenished, which is likely to lead to a diminished 

service in the community. 

Conference therefore instructs the National Retired Members' Committee, in conjunction with 

the National Executive Council and representative organisations for older people within each 

of the devolved administrations to investigate the development of this occupation and to 

report back to the 2019 Conference with a view to: 

1) Ensuring that the occupation is properly regulated; 

2) It is not used as a means of plugging gaps in services to older people in the 

community by means of replacing Practice and Prescribing Nurses and; 

3) More crucially, Physician Associates do not replace GPs as a means of providing 

assessment and treatment for older people 

Norfolk County  

STATEMENT NOT A MOTION 

IMPROVING AND EXPANDING SOCIAL HOUSING STOCK 

This conference believes that successive UK governments have failed the most deprived 

citizens, by not providing sufficient social housing for those in need.   

We therefore call on trade unions, councils, and relevant social organisations/groups, to work 

together to put pressure on all Members of Parliament to ensure that sufficient social housing 

is available, for all those who need it.   

We believe that this could be achieved by making the following changes:   

1) Remove the Right to Buy legislation;  

2) Allow councils to use funds to build Social Housing, including at least 10% designed for 

the use of disabled and or elderly residents or that can when necessary be adapted;  

3) All materials used in new building/adapting existing properties into those to be used by the 

disabled elderly residents to be VAT free;    

4) Council tax is to be paid on all empty properties;   

5) Stop the building of Student Halls of residence, and Private Retirement Homes and where 

there is an excess of such accommodation it should be adapted into social housing, at the 

owner‟s expense;  

6) If a planning application includes a social element and the builder fails or is not willing to 

meet their obligation, then all income from that part of the construction will be used to 

compensate the planning authority.  This will also apply were the building or estate is sold 

on, becoming part of the buyer‟s obligation. 

South East Region 
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NOT COMPETENT  

RESHAPING AND RESOURCING OUR UNION 

Conference notes that, with the approach of UNISON‟s twenty-fifth anniversary, the National 

Executive Council (NEC) and others proposed that a task group of UNISON‟s key 

stakeholders conduct a thorough strategic review.    

Conference welcomes this proposal. It recognises that one of the ways UNISON has led the 

way to develop structures and forms of democracy to make sure all voices are heard is to 

have developed the largest and most effective retired members organisation of any United 

Kingdom trade union. Conference wants the National Retired Members‟ Organisation 

(NRMO) to seize this opportunity so it continues to develop.   

Conference shares the National Executive Council‟s view, expressed in its proposal, that a 

strong strategic centre that supports strong, organising regions and active branches is far 

more viable than a federation of independent, fragmented branches. Conference affirms that 

NRMO seeks to be at the heart of a union organised like this, not a sectional interest on its 

side-lines.   

Conference notes that, since an earlier review that led to rule amendments and to a new 

issue of Organising for Equality, the Self-Organised Groups have become an even better-

established part of our union. They ensure that UNISON takes up their issues and that it 

tackles discrimination and, for their part, they contribute to all of UNISON‟s mainstream work. 

Conference believes the Self-Organised Groups are a model, in some respects, of how 

NRMO could develop. It therefore instructs the National Retired Members‟ Committee, 

should the proposed review go ahead, to examine and present to the task group the case for 

structures and arrangements to align NRMO more closely with the Self-Organised Groups 

and the Young Members‟ Organisation.   

Conference also instructs National Retired Members Committee, should the proposed review 

go ahead, to seek from Branch Retired Members‟ Sections and Regional Retired Members‟ 

Committees, examples of their achievements and setbacks and to formulate from them 

issues to raise with the task group.    

Also, Conference notes the following observations by the National Executive Committee, 

expressed in its proposal, which appear to relate to NRMO‟s outstanding issues:   

1) “Future resource allocation must ... accommodate ... demands placed on the national 

union for faster speedier communications ...” NRMO has lacked a means of communication 

with its members for six years. Conference recalls that Interactive ceased to be published in 

2012; in that year‟s annual report NRMC expressed the hope “that there will be an electronic 

version” and by 2014 its hopes had become “plans”. It further recalls a resolution, that year, 

which instructed NRMC “to look at how communications can be made more effective” and 

included “producing an electronic copy of Interactive” among other things (Motion 21), two 

resolutions in 2015 on Communications (Composite C) and Never too Old to Agitate, 

Educate, Organise (Motion 25) which both repeated the instruction to produce a regular 

electronic bulletin and that last year‟s conference confirmed and repeated these instructions. 

Since then, although there is still no bulletin, Conference is pleased to note the greater use of 

the retired members‟ page on the UNISON website but regrets to note the page has become, 

again, badly out of date with nothing uploaded or removed for months at a time;   
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2) “Resourcing must reflect the ever-changing fragmented work environment and new 

models of public service delivery.” Conference noted, last year, that the rate of growth of the 

number of retired members declined from nearly 4% in 2010/11 to less than 1% in 2015/16. 

Fragmentation of the workforce and loss of facilities agreements have led to the loss of easy 

means for a branch to know that a member is retiring. Conference considers this makes it 

more important than ever to collect and share examples of good practice in retaining 

members when they retire and involving and activating retired members. Conference recalls 

the resolution of the 2013 Conference, Retaining Members when they Retire (Motion 26) 

which called for such sharing of good practice and that, in 2014, NRMC‟s Annual Report said 

the Committee collected such examples. However, Conference notes that, asked for these, 

using the questions-on-the-annual-report procedure in 2015, 2016 and 2017, the Committee 

did not provide a single example. Last year‟s conference instructed NRMC to continue to 

collect examples and to make them available, including in the electronic replacement for 

Interactive, so branches and regions can learn from each other; and,   

3) “Future resource allocation must ... accommodate ... growing demands for targeted 

training.” Conference recalls the resolution of the 2012 Conference, “Training Opportunities 

for UNISON Members” (Motion 32 as amended) which sought access to training for office-

bearers of branch retired members‟ sections, NRMC‟s report in 2013 that ”this has been 

delayed”, the resolution of the 2014 Conference, “Retired Members Organising in UNISON” 

(Motion 25) which called for “a training programme that will encourage UNISON members to 

play a more active role in the wider community” and NRMC‟s report in 2015 that it was 

“working with (others) to develop … materials” but regrets to note there appears to have 

been no further progress on either of these matters. Last year‟s conference confirmed and 

repeated these instructions and further instructed NRMC to add a guide to relevant training 

and training materials to the Branch Retired Members‟ Secretary Handbook (which has since 

appeared without the requested guide) and to publicise relevant training opportunities to 

retired members including in the electronic replacement for Interactive.   

Conference confirms and repeats all these earlier instructions. It further instructs National 

Retired Members Committee, should the proposed review go ahead, to raise these questions 

with the task group in order to identify and, it hopes, overcome what accounts for lack of 

progress on these matters.” 

West Midlands Region 

 

CONFLICTS WITH AN EXISTING RULE 

 

ACCIDENT AND FATAL ACCIDENT BENEFIT 

Conference notes that paragraph 2.2 of Schedule B excludes retired members from benefits 

under paragraphs 2.7 and 2.8 of the schedule. In other words, where an accident or a fatal 

accident befalls a retired member whilst upon Union business, there is no rulebook benefit 

though there would be one for a full member in the same circumstances.   

Conference wants to see retired members brought into line with full members in this respect.   

Conference observes that the Retired Members‟ Organisation may submit a total of two 

motions and/or amendments to rule to National Delegate Conference each year. It therefore 
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agrees that, should this motion be carried and subject to the result of the ballot to select two 

motions and/or amendments to rule for National Delegate Conference 2019, to submit the 

following amendment to rule:   

 “Schedule B   

 Replace the first sentence of paragraph 2.2 of the schedule with:   

Retired members are not entitled to the benefits of full membership with the exception of 

those listed in:   

a) Schedule B para 2.6.4(v); and,  

b) Schedule B paras 2.7 and 2.8 providing the accident or fatal accident happens whilst 

upon union business”   

Should this motion be carried but the rule amendment not be selected in the ballot for 

submission to National Delegate Conference, Conference instructs the National Retired 

Members‟ Committee to ask the National Executive Council to submit a similar amendment 

to rule and to urge branch retired members‟ sections and regional retired members‟ 

committees to make the same request of their branch or region.” 

West Midlands Region 

BEYOND REMIT OF THE CONFERENCE  

POST OPERATIONAL CARE 

More and more elderly people are being discharged after both major and minor surgery, 
(when they are considered to be on the road to recovery), with a care package provided by 
either the hospital staff or their Doctors surgery.   

This is fine if you are assigned the same district nurse to visit you every time a visit is 
arranged.  However if your general practitioners surgery is large with several practice nurses 
or the hospital place you with a district nurse team there can be problems, where different 
nurses visiting  the same patient giving different advice.  

This causes the elderly patient to become confused about what they should be doing and 
becoming upset.  

Conference calls on the National Retired Members‟ Committee through the National 
Executive Committee to use what influence they can to get these nurses to realise how 
important it is to sing from the same hymn sheet and they receive sufficient time to undertake 
these duties, so as to overcome this unnecessary upset.  

North West Region 

APPROPRIATE PLANNING OF OLDER PEOPLES HEALTH AND CARE SERVICES 

Conference has heard before of concerns about the closure of health care facilities used by 

older people before effective home based and local health services and care services are 

established and of the need for investment in purpose built Respite and Elderly People's 

Homes within local authority areas. (refer motion 4, 2017 North West branch and Composite 

Motion B, 2017, East Midlands and Derbyshire County).  These motions refer to policies and 

initiatives in England.  
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Conference will be aware that bed blocking / delayed discharges is a repeated issue, 

particularly over the winter periods for NHS services, throughout the UK.  

Government's policies are focussed on increasing the provision of support care and health 

care at home and in the community.    

At least one Health and Social Care Delivery Plan published 2016 refers to the need for a 

greater emphasis on supporting people in their own homes and communities and “less 

inappropriate use of hospitals and care homes”.    

However, there are no statistics available relating to:   

1) The need for or provision of day care services for elderly people; 

2) The number of care and nursing home places available compared to the number of 

places people want or need; 

3) How many delayed discharges relate to a wait for an appropriate care home place; 

4) The number of people discharged from hospital to a nursing home.     

While people who need a care home place probably should not be in hospital, there is no 

evidence that there is inappropriate use of care homes, e.g. families and friends involved 

with caring for older people talk of the difficulties of getting people admitted to hospital when 

they are ill and of the difficulties and delays in arranging care and nursing home places when 

they are required, not of their loved ones being in a hospital or care home unnecessarily!  

Conference calls on National Retired Members' Committee to work with the National 

Pensioners Convention/ Scottish Pensioner Forum to   

a) Gather evidence of whether there is appropriate care and nursing home provision in 

local authority areas for those who need it, and in particular gather evidence from carers and 

family members;  

b) Monitor proposed changes to health and social care for the elderly to ensure that it is 

evidence based and that sufficient evidence is available to show that quality of care is 

maintained when it is  transferred from hospital to home and community settings;   

c) Monitor the level of provision of health and care services to older people to ensure 

that it meets the level of demand for service;   

d) Review health and social care plans to ensure that sufficient information is gathered 

to plan for the capacity and type of services required by older people  and that the services to 

be provided will meet the increased demand.  

Scotland Region 
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TACKLING WIDESPREAD AGEISM IN SOCIETY 

Conference notes with concern the findings of a major research by Royal Society for Public 

Health and the Calouste Gulbenkian Foundation into prejudicial  attitudes towards old age, 

ageing and older people by society.  

The widespread negative attitudes among in particular those in the 18-35 age group towards 

the old and aging is very worrying.    

The report highlights the findings as: 

1) 18-35  age group hold most negative attitudes; 

2) Two thirds of people surveyed had no friends with an age gap of 30 years or more;  

3) Ageism and ageist attitudes are wide-spread yet they are rarely treated with the 

seriousness they deserve; 

4) A quarter of 18-35 believe it is normal for older people to be unhappy and depressed, 

while 40% believe there is no way to escape dementia as you grow older;  

5) Across all age groups, almost a third of people agreed that being lonely is just 

something that happens when people get old, while two-thirds said they had no friends with 

an age gap of 30 years or more; 

6) Too often ageist behaviour and language is trivialised, overlooked or even served as 

a joke – something we would rightly not tolerate with other forms of prejudice. 

We need to tackle causes of ageism, so that old people can expect retired life as quality 

experiences, rather than mental and physical challenges that come with advancing years.  

The report recommends intergenerational interaction by having nurseries and care homes 

under the same roof which can offer huge benefits for the groups involved and also to the 

facilities‟ operators thus create an opportunity for local authorities and providers to save 

costs  in addition to offering real wellbeing benefits to young and older customers alike. 

Conference instructs National Retired Members‟ Committee to liaise with National Executive 

Council and other relevant organisations to: 

a) Campaign for balanced and accurate positive information to increase better 
understanding of pensioner needs and aspirations;  

b) Liaise with our political links and pensioner friendly organisations and media to 
encourage the dissemination of information about enormous positive contribution 
pensioners continue to make in every sphere;  

c) Contribute to any campaign to make ageism as an unacceptable form of discrimination; 

d) Report back the actions and progress achieved to the UNISON National Retired 
Members‟ Conference 2019. 

Barnet  
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NOT INTERNALLY CONSISTENT  

 

RETIRED MEMBERS‟ NATIONAL COMMITTEES  

 Conference recognises the important work undertaken by the Retired Members‟ National 

Committees: the National Retired Members‟ Committee  and the Standing Orders Committee  

and acknowledges the contribution made by the members of these Committees on behalf of 

Retired Members throughout UNISON.   

However Conference is concerned that membership of these Committees seems to be open-

ended with representatives elected year-on-year by their respective Regional Retired 

Members‟ Committees without any limit of time. Thus the opportunity for new people to be 

elected to these Committees may be significantly reduced by an unwillingness to oppose a 

long standing member in their Region, and only when an incumbent member dies or stands 

down does a vacancy arise.   

Conference believes that this situation can be deleterious to the work of the National 

Committees and that a time limit for membership such as that used by the UNISON National 

Women‟s Committee should be considered.   

Conference therefore instructs the National Retired Members Committee to;   

 i) Consider a change to the current rules for the two National Committees with an 

introduction of a time limit such as 4 or 5 years with a break of at least 2 years before a 

previous member can be considered again for re-election to the respective Committee;   

ii) Report back to National Retired Members‟ Conference 2019 with proposals for this 

change  

East Midlands Region 

 

RETIRED MEMBERS‟ NATIONAL COMMITTEES 

Conference recognises the important work undertaken by the Retired Members‟ National 

Committees: the National Retired Members‟ Committee  and the Standing Orders Committee  

and acknowledges the contribution made by the members of these Committees on behalf of 

Retired Members throughout UNISON. 

However Conference is concerned that membership of these Committees seems to be open-

ended with representatives elected year-on-year by their respective Regional Retired 

Members‟ Committees without any limit of time. Thus the opportunity for new people to be 

elected to these Committees may be significantly reduced by an unwillingness to oppose a 

long standing member in their Region, and only when an incumbent member dies or stands 

down does a vacancy arise. 

Conference believes that this situation can be deleterious to the work of the National 

Committees and that a time limit for membership such as that used by the UNISON National 

Women‟s Committee should be considered. 

Conference therefore instructs the National Retired Members Committee to  
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1) Consider a change to the current rules for the two National Committees with an 

introduction of a time limit such as 4 or 5 years with a break of at least 2 years before a 

previous member can be considered again for re-election to the respective Committee; 

2) Report back to National Retired Members‟ Conference 2019 with proposals for this 

change 

Leicestershire County 

 

SUPERFLUOUS 

RETIRED MEMBERS' CONFERENCE - FAIR REPRESENTATION 

Conference notes that Conference Bulletin, UNISON Retired Members‟ Conference 2018, 

dated April 2018, included the following paragraph: 

 “Proportionality and Fair Representation 

The principles of proportionality and fair representation contained in the National 

Executive Council's (NEC) Scheme of Branch Representation must be strictly maintained. 

Specifically for Retired members‟ Conference … the gender make-up of (a branch) 

delegation is based on the gender make-up of the Retired Members of the branch.” 

Conference observes that although the paragraph purports to deal with both proportionality 

and fair representation, its only specific requirement concerns proportionality and there is 

none concerning fair representation as defined in Rule Q. 

Conference considers that the Retired Members‟ Conference should, as far as practical and 

appropriate and with due alteration of details, be brought into line with other UNISON 

conferences in this respect. 

Conference instructs the National Retired Members‟ Committee to consult Branch Retired 

Members‟ Sections with a view to developing a proposed amendment to the Scheme of 

Branch Representation to submit to the National executive Committee. 

West Midlands Region 

 

IN BREACH OF RULE D2.11 EMPLOYMENT OF STAFF 

 

Not printed on the advice of the Legal Department 
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COULD PLACE THE UNION IN LEGAL JEOPARDY  

 

STATUS OF RETIRED UNISON MEMBERS 

This union is under attack by the present government and many employers. These attacks 

include limitations on facility time and delegates having to take holidays in order to attend 

meetings or conferences. As a consequence, many branches have difficulty in finding 

delegates to represent them. 

Furthermore, with the ongoing moves to outsource public services, more contracts are being 

taken up by private sector employers who have limited or no union recognition agreements, 

making it difficult for branches to support members who are in need. 

Retired members can support their employed colleagues in their fight for improved facility 

time and UNISON reps duties and they also have much to offer their branches including, with 

the right training, short educational courses in branch. Retired members often have 

considerable experience and do not have to take time off work for union duties and can 

represent members without the fear of putting their employment in jeopardy. 

This conference calls, therefore, on the National Retired Members' Committee to find ways of 

encouraging retired members to become more involved in union activities and to support 

their working colleagues. 

Conference also instructs the National Retired Members' Committee to put to the 2019 

National Delegate Conference a proposal for rule changes which will allow branches to 

nominate retired members to: 

1) Receive the necessary training and represent and support members at grievance and 
disciplinary hearings; 

2) Attend and vote at all meetings and conferences; 

3) Act as substitutes at all meetings or conferences; 

4) Take up any branch officer post; 

5) Represent their branches at self organised group conferences and meetings; 

providing always that: 

a) Retired members may only represent their branches at meetings or conferences where 
no working member has applied to do so; 

b) Except for the post of Retired Members Secretary, retired members can only hold a post 
in their branch where no working member has applied to do so; 

c) If a working member applies for a post in the branch which at the time is held by a retired 
member then the change of post holder will normally take place at the next AGM; 

d) If retired members vote on matters affecting the employment terms and conditions of 
working members they must, if challenged, be able to demonstrate that they are voting in 
accordance with the written instructions of their branch; 
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e) Before retired members can represent their branch on self organised groups they must 
have declared themselves qualifying members of the relevant group at least three years 
before retirement; 

f) The branch may exercise these powers without regional or national approval but must, if 
challenged, be able to demonstrate that they have acted in accordance with UNISON‟s 
Rules. 

South East Region 
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REPORT OF NATIONAL RETIRED MEMBERS‟ COMMITTEE 
INCLUDING ACTION ARISING FROM 2017 RETIRED 
MEMBERS‟ CONFERENCE 
 
The National Retired Members‟ Committee Annual Report has now been published. 

Questions on the Annual Report must be submitted using the Online Conference System 

(OCS) by Wednesday 12 September 2018. 

 

The report is a summary of the work of the National Retired Members‟ Committee since last 

year‟s Conference. 

 

The Retired Members‟ Standing Orders Committee agreed to adopt the procedures agreed 

for National Delegate Conference with regard to the submission of questions on the Annual 

Report. The Standing Orders Committee believes that this process enables Conference to 

deal with the Annual Report effectively and efficiently and leave more time for motions to be 

discussed. 

 

Under this procedure questions on the Annual Report are now invited and will be responded 

to in advance of Conference. The only questions that may be put orally to the National 

Retired Members‟ Committee at Conference will be supplementary to the questions 

submitted under this process. It would be preferred if any supplementary questions could be 

submitted by Wednesday 3 October so that any additional information requested can be 

sought prior to the start of Conference.  

 

The timetable for submission of questions on the Annual Report is as follows: 

 

Wednesday 12 September 2018 Deadline for questions to be submitted through the 

Online Conference System (OCS).  

 

Wednesday 19 September 2018 Deadline for responses to be submitted onto the Online 

Conference System (OCS). 

 

Wednesday 3 October 2018 Preferred date for supplementary questions to be 

submitted through the Online Conference System 

(OCS). 

 

Wednesday 10 October 2018  Platform response to supplementary questions. 
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General information on accessing the Online Conference System (OCS) was 
distributed in the Retired Members‟ Conference Bulletin, which is available on the 
UNISON website.  
 
To submit a question on the annual report through the OCS, follow the instructions 
below  

 Sign onto Online Conference System (OCS)  

 Select National Retired Members‟ Conference  

 Select „Agenda‟  

 Select „Annual Report Questions‟  

 Select question type from drop down box  

 Select „create a new question‟  

 Follow instructions which will give you a form to complete  

 Complete form – remembering to fill in all mandatory fields  

 You can copy and paste your question into the text box or type the text in  

 If you want to do this in stages you can select the save choice and come back into      
OCS later to finish  

 When you are happy with your question, select „Submit‟  
 
If you encounter any problems, please seek assistance from your regional OCS 
contact (details in the Conference Bulletin) or Colin Derrig on c.derrig@unison.co.uk  
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REPORT OF NATIONAL RETIRED MEMBERS‟ COMMITTEE 
INCLUDING ACTION ARISING FROM 2017 RETIRED 
MEMBERS‟ CONFERENCE 
 
MESSAGE FROM ROSIE MACGREGOR - 
CHAIRPERSON, UNISON NATIONAL RETIRED MEMBERS‟ COMMITTEE 
 

Introduction  

I was elected for a third term as Chair of UNISON‟s National Retired Members‟ Committee in 

January. I feel at last that I am now settling into a role which can be quite daunting at times. I 

am immensely proud to be representing nearly 165,000 retired members of UNISON, more 

retired members than the total membership of many smaller unions. I am equally proud of 

the strong traditions of democracy and debate within our union which promote equality and 

freedom of speech. We may not always agree but we can respect each other‟s opinions. 

I‟ve enjoyed attending a number of conferences during the year including our National 

Women‟s Conference, National Delegate Conference, NPC Pensioners‟ Parliament and TUC 

Pensions Conference as well as visiting several branches and talking to retired members. 

We share many of the same problems including worries about the future, poor pensions, the 

crisis in adult social care, an underfunded NHS, closure of libraries and other community 

services, lack of accessible transport and insufficient specialist housing.  

We are now once again officially the largest trades union in the UK as we celebrate 25 years 

in UNISON and are in a stronger position than ever to make our voice heard. 

The death of our former General Secretary Rodney Bickerstaffe at the age of only 72 just 

before our Retired Members‟ Conference last year was a huge shock to us all.  The 

celebration in memory of Bick held at Central Hall, Westminster in April attended by many 

senior politicians, family, staff and of course our members was a tremendous tribute to a 

great leader, orator and a champion of so many different causes including the National 

Pensioners‟ Convention. It was with great fondness that each of the speakers, which 

included son Philip Bickerstaffe, Jeremy Corbyn, John Prescott, Maxine Peake and Dave 

Prentis, told of his humour, friendship and achievements and reminded us that his greatest 

triumphs among so many were the formation of UNISON and the successful campaign for a 

National Minimum Wage.  

 

Policies and relevant issues  

Brexit 
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The country continues to be in turmoil over the decision to leave the European Union and I 

fear that neither the supporters of „Brexit‟ or the so called „Remainers‟ will be entirely satisfied 

by the outcome. I had little confidence that the government would steer us through Brexit 

without serious difficulties and this seems to be the case. We do not know how our economy 

will be affected and this will have implications, for better or worse, not just for prices of 

essential items but for services and investments in pension funds. Any international trade 

agreements under the current government with the likes of the USA may bring further 

privatisation.  

Another drawback associated, in part with Brexit due to the implications of limiting 

immigration, and something on which we rely as pensioners, is the impact on staffing levels 

within the NHS and social care.  Recruitment from overseas continuing to fall due to the 

uncertainty of what the future might hold for new staff moving to the UK. This is made worse 

by student applications to universities for nursing courses continuing to fall due to the 

introduction of student loans instead of bursaries and existing NHS workers leaving due to 

stress and low morale.  We must also oppose the hostile environment for migrant workers 

and support their rights as well as those of refugees seeking asylum.  

Following National Delegate Conference it is UNISON policy to campaign to keep public 

services outside the scope of new trade agreements and oppose legislation to liberalise, 

deregulate or downgrade existing standards. There are 75,000 EU citizens working in health 

and social care whose contribution, particularly to us as retired members, is greatly valued. 

Pensions   

According to the Organisation for Economic Cooperation and Development (OECD) poverty 

levels at the end of 2017 for those aged 75 and over were 18.5%, compared to 11% among 

the whole population and just over 10% for the age group 66-75 and it found that women are 

most affected by old-age poverty. It also found that obesity, one of the main risk factors 

causing health problems, is very common among older people in the United Kingdom. 

Perhaps due to the poor quality of affordable food and lack of exercise. Whilst many of us 

can rely on our public sector occupational pensions this is not the case for all our retired 

members. Many poorer pensioners, often women and those who were low paid, rely on the 

state pension for most or all their needs.  The OECD has also produced a report to show 

how the UK pensions in 2018 compare with other countries and rated the UK as having the 

least generous pensions.  

 

The challenges facing pensions are the impact of stock market volatility, a move to ethical 

investments, the need to retain existing pension schemes, defined benefits and auto-

enrolment, retention of the Triple Lock and the safety net of a decent state pension. It is 

essential that we have trade union representatives on pension boards.  
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Pensions Policy Institute research indicates that if the Triple Lock from the State Pension 

was removed 700,000 more pensioners would be in poverty and that women would be 

disproportionately affected.  

 

Pension savings continue to be undermined by greater freedom to spend pension pots and 

people‟s failure to make rational decisions about their future needs.   

 

The cold weather and heavy snowfalls at the beginning of March resulted in some of our 

members coping as best they could without heating, electricity and transport whilst others 

worried about the increased cost of keeping warm. It brought together neighbours for some 

but increased loneliness for others. Loneliness is often named as one of the major concerns 

of pensioners leading to social isolation and the impact of this both on physical and mental ill 

health. It is for this reason that we have selected Loneliness as the subject for our Panel 

Debate at National Retired Members Conference. 

 

The Crisis in Health and Social Care 

The NHS celebrated its 70th birthday on 5 July this year yet current government policies have 

resulted in massive underfunding, false promises and continued privatisation.  

Staff are being driven away from the NHS due to excessive workloads resulting from staff 

shortages and poor pay. Social care is equally poorly funded and staff are exploited as are 

those in their care. This also contributes to bed blocking in the NHS when care home and 

home care services are inadequate.  

We‟ve known for a long time that the care of older people in the UK is simply not good 

enough and successive governments have also failed to meet the challenge of an ageing 

population.  So it should be no surprise that residential care is now at a crisis point fueled by 

local authority cuts, poor leadership and staff shortages as well as the dogma of privatisation 

that puts profit before people. 

UNISON is responding to the crisis by fighting further privatisation, campaigning for improved 

funding, better quality social services and a system that treats both care workers and users 

with dignity.  UNISON is encouraging employers to sign up to our Ethical Care Charter. 

Those who have already signed are Labour councils but Cornwall County, a Liberal and 

Independent coalition and York, a Conservative ruled council have recently signed up to it.   

We have highlighted the reliance placed by many pensioners on public service workers, 

mostly those working in the NHS and Adult Social Care, most of whom work long hours for 

low pay. Our heartfelt thanks go to them for the work they do and their commitment. They 

care about us and we care about them too! 

Our thanks must also go to many of our retired members who have supported campaigns by 

striking NHS staff, Care Home and Home Care Workers and by attending branch, regional 

and national rallies and demonstrations. These included Birmingham home care workers 

who had been pushed to breaking point by massive cuts; Wigan NHS workers who took 
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successful strike action against the transfer of their service to a subsidiary company that 

would open the door to potential privatisation; and staff working in care homes and home 

care across Bath and North East Somerset where these already low-paid workers were 

facing a £1,200 pay cut as a result of shift changes. These staff are employed by Sirona 

Care and Health though the blame must go in part to the council‟s failure to properly fund the 

service as a result of massive government underfunding of local government.  I joined a 

sizeable rally attended by Assistant General Secretary Roger McKenzie at Bath Guildhall on 

12 July in support of these workers.  Well over 100 UNISON members walked out that day 

and were planning continued industrial action until plans to cut their pay were dropped. The 

strike has since been called off after UNISON and Sirona reached an agreement pending 

consideration by the Council‟s Health and Wellbeing Scrutiny Panel in September. 

 

Many of you joined the TUC march in May under the banner Step up for Public Services and 

the march to celebrate 70 years of the NHS in June. These are just some of the ways that 

we, as retired members, can support our working colleagues. 

 

Housing 

The aftermath of the devastating fire at Grenfell Tower is still being felt, primarily by those 

who survived, some of whom are still not rehoused, but also the repercussions for occupiers 

of many other high rise buildings where similar cladding materials were used.  There 

continues to be a lack of confidence in a system that fails to protect those living in tower 

blocks.  

 

The elected members of Kensington and Chelsea Borough Council have been criticised not 

just for their poor response but also for their lack of investment in social housing, disregard 

for health and safety, cost cutting and privatisation. All this in one of the wealthiest local 

authorities in the country with £270 million in its reserves at the time of the Grenfell fire but 

where the differential between its wealthiest residents and those living in poverty is massive.   

 

Our working members there have been unfairly criticised because they either worked for 

Kensington and Chelsea or for the Kensington Tenant Management Organisation and have 

faced disgusting abuse from the public. UNISON supports these members who worked 

unfailingly and in extreme circumstances to help those who have suffered as a result of the 

fire and is calling for Justice for Grenfell. 

 

Even as we await the outcome of the Public Inquiry into Grenfell Tower we learn that 

Kensington and Chelsea allegedly sold off its only remaining care home, Thamesbrook, for a 

staggering £70 million with hollow promises of building 150 new homes for older residents 

that have not as yet materialised. The site of Thamesbrook has been developed into a luxury 

complex of flats for older people with prices starting at an eye-watering £3 million for a one 

bed flat and an annual service charge of nearly £17,000.  I suspect this is way beyond the 

means of any of our members!!  The staggering inequality and unfairness of this leaves me 

almost speechless at a time when urgent action is needed to end the housing crisis.  
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I was pleased to be nominated and elected to sit on the National Pensioners‟ Convention 

Housing Policy working group. I am also pleased to advise that the detailed information 

received from UNISON staff in response to the initial consultation paper has been well 

received and very helpful. 

We are currently facing the worst housing crisis since the Second World War with insufficient 

affordable homes and smaller homes to enable pensioners to downscale.  This leaves many 

facing insecurity and uncertain futures. Those needing care are faced with inadequate 

provision and loss of dignity and those who can afford to pay are often faced with massive 

bills as well as poor delivery.  

The lack of affordable homes also places a huge pressure on health and social care workers, 

especially those living in areas where housing costs are high and without sufficient affordable 

housing. Many are forced to move to places where they can afford a home or leave the 

service to find better paid jobs.  This has a detrimental impact on staffing levels and service 

delivery.  The harm is increasingly felt by those of us who have retired. 

 

UNISON is calling for the government to take urgent action to address the housing crisis.  

There needs to be investment in safe affordable housing in a society that is failing the 

homeless and working people in general.  

Public Service Workers 

Our working colleagues are often unfairly criticised by the public when things go wrong and 

negative comments in the media are not helpful. Many of the jobs carried out by UNISON 

members in responding to emergencies and facing intolerable conditions such as the 

Grenfell disaster and clearing up after accidents go unnoticed and unrewarded, as do simple 

acts of kindness in caring for older people. 

The extraordinary incident involving a Russian spy and his daughter in Salisbury city centre 

was worthy of a John le Carré plot.  A situation further confused by misinformation and guess 

work from our own Foreign Office. We must not forget that, in addition to all the military 

personnel, it is our members in the NHS and emergency services, including members of my 

own Wiltshire branch, that have been working hard to resolve the situation on the ground and 

care for the people who were attacked. It can leave many of us feeling vulnerable, especially 

given the poisoning of a second couple in July and the subsequent death of one of them. 

There are plenty of theories but very few reassurances for people living in the area. Before 

the latest event which has left local residents even more worried, one of the retired members 

in my branch who lives in Salisbury said „It makes me really nervous when the unexpected 

happens so close to home‟.   

Communications  
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The National Committee has been working to improve communications with retired members 

but it has not been easy and is complicated by the new legislation on Data Protection and the 

fact that we do not have e-mail addresses for the majority of retired members. There have 

been some improvements as those retiring now are more likely to have access to computers 

and modern technology.  We continue to look at ways of improving communications. We 

have had some small successes, but not enough, in persuading those that produce our in-

house publications that they should include information about and for retired members and 

report our achievements.   

We know we still have much to offer our union by assisting in branch campaigns and we 

must be given a voice.  

TUC Pensioners Committee  

This Committee only meets twice a year at Congress House but provides a useful dialogue 

and is an opportunity to discuss the campaigns of other unions and share information. We 

receive regular Economic Updates as well as publications such as the TUC booklet on Fixing 

the Retirement Lottery which can be downloaded from the TUC website. The most recent 

economic update suggests that GDP (Gross Domestic Product) growth has been gradually 

weakening to a five year low.  Globally the UK is at the bottom of the G7 economies and 

International Monetary Fund forecasts are not encouraging. Wages are stagnating and both 

wages and pensions are being outstripped by inflation. 

It is important that we continue to make sure our voice is heard on the TUC Pensioners 

Committee and raise the issues that matter. Our young members are the future of the union 

but the rights of our retired members are just as important.  We have the skills and 

experience that can be used to help support those in the workplace.  

Pensioners‟ Organisations  

The National Committee continues to work with the National Pensioners Convention (NPC), 

Scottish Pensioners Forum and Age UK in campaigning on behalf of older people. I continue 

to represent UNISON on a number of NPC committees including its Executive Council, the 

Executive Committee and I Chair its Women‟s Working Party. Richard Mann from Greater 

London Region represents us on its Trade Union Working Party. 

Three members of the National Retired Members, myself, Sheila Crosby and Val Graham 

together with our National Officer attended the Pensioners‟ Parliament in Blackpool in June 

on behalf of UNISON.  

Val Graham and I also represented the National Retired Members organisation together with 

one representative from each of the regions at our National Delegate Conference in Brighton 



Conference Agenda and Guide 2018 

 

63 

the following week.  

Priorities  

Our priorities as ever are to campaign for the things that are vital to us as pensioners, not 

just for ourselves but for future pensioners.  

This is why it is so important during our annual Retired Members Conference that we 

reconsider our policy priorities for next year. Furthermore, we have the opportunity as our 

conference ends to take forward two motions to National Delegate Conference that we 

consider most important to us as retired members.  Last year we selected “Dignity in Social 

Care, People Before Profit, Building for the Future” and “Triple -Lock on State Pensions”. 

Regrettably neither of these was heard at National Delegate Conference I don‟t want to 

influence delegates but would ask that consideration is given to the Motions that contain 

issues likely to be prioritised as important to both working and retired members as these will 

be more likely to be heard at next year‟s national delegate conference. 

Thanks  

I would like to record my thanks to members of the National Committee for their support and 

their contributions during the last year 

The National Committee would like to thank the retired member activists in branches and 

regions for their hard work and contributions during the year in pursuit of the interests of our 

retired membership.  

Finally, a very special thanks to all the UNISON staff for their support to retired members 

over the last year. 

 

 
 
 
REPORT OF NATIONAL RETIRED MEMBERS‟ COMMITTEE 
 
During the last year representation on the National Retired Members‟ Committee 
(NRMC) has been as follows: Rosie Macgregor (South Western, Chairperson),  Ettie 
Amos (Northern), Steve Beardsmore (West Midlands), Angela Boorman (Northern 
Ireland), Shelia Crosby (Yorkshire & Humberside), Bob Dutton (Cymru/Wales), 
Valarie Graham (East Midlands), Rosemary Jackson (Scotland), Jo Mclean 
(Scotland), Richard Mann  (Greater London), Linda Richards (South Eastern), 
Maureen Vass (North West), and John Walker (Eastern). The NEC were represented 
by Edwin Jeffries (Deputy Chairperson), Jenny Forbes-Reid and Polly Smith. 
 
 In addition to the two NRMC delegates (Rosie MacGregor and Valarie Graham), all 
12 regions were represented at National Delegate Conference held this year in 
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Brighton as follows: Suze Oldfield (Eastern), Fran Street (East Midlands), Alen 
Hawley (Greater London), Eileen Thompson (Northern), Mary Ferris (Northern 
Ireland), Paul Wiggins (North West), Marie Macrae (Scotland), Terence Martin (South 
Eastern), Elizabeth Payne-Ahmadi (South West), Thomas Beedle (Wales), Malcolm 
Swann (West Midlands) and Irene Wilson (Yorkshire & Humberside).  
 
The involvement of our delegation sends a clear message to the rest of the union, 
that retired members are a part of UNISON. Retired members again participated in a 
number of debates, including speaking in support of issues of concern to their 
working colleagues. 
 
During the past year the Retired Members‟ Organisation continued to work 
successfully with the NPC who have proved to be effective campaigning partners. 
 
As in previous years, many UNISON retired members attended the NPC Pensioners‟ 
Parliament. 
 
The report on the restructuring of unison National Retired Members‟ Conference 
which was sent to regional committees, all delegates who attended the 2016 
conference and placed on the UNISON website. Members were asked to select one 
of the 4 options contained in paragraphs 6 to 9 of the report and reply before 22 
September 2017.  
 
At its meeting held on 11 October, the NRMC received a report on the results of the 
consultation. The NRMC were of the view that there were an insufficient number of 
responses, and that the responses received had been fairly evenly-split over different 
options. The NRMC therefore decided it was appropriate to leave the conference 
format as it stood.  
 

UNISON LGBT CONFERENCE, 17-19 OCTOBER 2017 
REPORT OF RETIRED MEMBERS' REPRESENTATIVES  
 
The Retired Members‟ Organisation was represented by Janet Royston (South West) 
and Kevin Perkins (Greater London). 
 
Janet Royston and Kevin Perkins attended the National Lesbian, Gay Bisexual and 

Transgender Members Conference in Brighton on 17th – 19th November last year. Between 

us we spoke at least 10 times to various motions and amendments. 

 

Conference had a total of 50 motions and 23 amendments on the agenda, yet all business 

was completed with twenty minutes to spare, and without anyone moving procedural votes to 

shorten debate and move on to next business. That is not to say that everything was nodded 

through. There were a series of motions on Transgender rights (to which Janet spoke 

eloquently) and on non-binary inclusion. The two lengthiest debates were on motion 8 – 

Towards a more inclusive self-organised group, which will result in a consultation taking 

place before 2018 conference on changing the Group‟s name to LGBT+, and motion 33 – 

Stonewall: repairing the damage, which was lost on a card vote (102 for; 132 against) 

 

A number of motions were specific to older LGBT people: motion 34 dealt with LGBT care 

provision, motion 35 (to which Kevin spoke) was on surviving partners‟ pensions and 

mirrored the one which was passed at National Retired Members‟ Conference in October. 
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Motion 21 – Retaining LGBT members when they retire, instructed the National LGBT 

committee to work with the NEC, other self-organised groups‟ national committees and the 

National Retired Members‟ Committee to develop a strategy to retain members when they 

retire. 

 

The LGBT conference has different rules from Retired Members‟ when it comes to selecting 

motions to National Delegate Conference, in that such motions have to be separately voted 

on before any ballot to select the two motions to go forward. This year three motions were 

tabled, one of which from West Midlands was on a proposed Rule Change to Rule D.7.8 

concerning representatives of the National Retired Members Organisation to self-organised 

group conferences. Essentially the change would mean the representatives would be 

“elected by and from among” relevant retired members of each self-organised group. 

Fortunately, (as will be seen below) West Midlands came armed with literature explaining 

what the Rule Change meant, and this was circulated widely amongst delegates. Kevin 

spoke in favour of the Rule Change, and it was passed by Conference, but unsuccessful in 

the ballot. However, members of the National LGBT Committee urged delegates to propose 

the Rule Change to their individual branches to go from there to National Delegate 

Conference (at the time of writing at least four branches have indicated they will do this…) 

 

 

Outside of the main conference, there was a side meeting on involving retired members in 

LGBT self-organisation, which opened up a number of avenues to be explored and there was 

a commitment from the National LGBT Committee members present to take work forward on 

this issue. Amongst the workshops there was a very interesting on entitled Branch LGBT 

Officers – skills exchange, where examples of best practice, problems encountered, and 

solutions found were exchanged. The National Retired Members‟ Committee may wish to 

consider something similar for Retired Members Conference. 

 

Thanks are due to Bob Deacon for staffing the Retired Members stall throughout the 

Conference. Head office had arranged for the Retired Members‟ Tablecloth to adorn the stall. 

We all stood and surveyed the tablecloth and were in unison in agreeing how magnificent it 

looked, but it lacked that little something – something to put on it. Fortunately, Bob was able 

to provide retired members‟ literature from the West Midlands to cover the void, including the 

very helpful summary of the reasoning behind the call for a Rule Change discussed above. 

 

LGBT CAUCUS, UNISON RETIRED MEMBERS‟ CONFERENCE 2017 

 
13 members present from seven regions, nearly double any earlier caucus and 
including at least one first-time delegate. However, proportionality issue - men 
appeared to outnumber women 3:1. 
 
Chair: Sue Salzedo; Reporter: Bob Deacon. 
Agreed delay report to reflect outcomes of this conference and LGBT Conference. 
 

1. 2017 Retired Members‟ Conference  Agenda 
 
Items of business with greatest LGBT impacts, all of which were carried, may be: 

 2.1 Advocacy for Retirement Home Residents – amendment adds 
equalities.  This could contribute to implementation of motion 34 of LGBT 
conference. 
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 8 Equal Rights for Cohabitees Notwithstanding equal marriage, likely to 
remain „overhang‟ issue with disproportionate effect on same-sex couples. 

 11 Retaining Members when they Retire - motion 21 of LGBT Conference 
makes some of the same points. 

 13 Equal Pensions - and its amendments. Similar to motion 35 of LGBT 
Conference. Suggestion RM Conference select for NDC unsuccessful but 
moves to do so afoot in certain branches. Text of updated draft motion 
available on request. 

 14 Retired Members‟ Conference – Fair Representation – Need for 
thorough review of fair representation in RM organisation, not just conference. 
Motion next year?  

 
2. Conference Arrangements 
 

 Caucuses – disadvantage being last now discussion groups not pre-booked.  
Reference to National Retired Members‟ Committee: 
Return to rotating caucuses instead of always holding them in same order. 

 Disappointment over  lack of Tuesday evening social 
 
3. Item outstanding from Previous Years 
 
Self Organised Group Conferences – At this conference, National Retired Members‟ 
Committee will launch survey of relevant retired members about the right to submit 
motions and amendments to SOG conferences. Closes 5pm on 8th December.  
 
 
4. Other Matters 
 

 Criticism of choice of Bournemouth for next year‟s conference – too hilly for a 
conference with a large proportion of delegates with mobility impairments. 

 

 References to the National Retired Members‟ Committee – answers to 
questions on the annual report indicate national committee does not 
necessarily pay our references any attention and suggests they be re-raised 
as references from Regional Retired Members Committees. Motion next year 
to address this issue? 

 

 National Retired Members‟ Committee Sue Salzedo will not seek re-election. 
This highlights that there is no LGBT place, as such, on the committee. 

 

 National LGBT Conference, Brighton, 17-19 November 
Kevin Perkins and Janet Royston will be this year‟s delegates. 
 

 Door keeping – again! 
 
UNISON DISABLED MEMBERS‟ CONFERENCE, 28 – 30 OCTOBER  2017  
REPORT OF RETIRED MEMBERS' REPRESENTATIVES  
 
The Retired Members‟ Organisation was represented by Sheila Crosby (NRMC) and 
Denise Lightbody (Scotland). 
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On Saturday I attended the workshop on PIP and Universal Credit and they are 
indeed complicated benefits and despite the difficulties already encountered in the 
pilot areas, are being rolled out all over the country. 
 
Even if you have been awarded DLA for life, on being transferred to PIP the 
maximum award is for ten years before reassessment. The advice was: if you have 
been refused, seek the advice of a Welfare Benefits Worker prior to appealing. 
 
Universal Credit payments are made 4 weekly to those over 18 and under Pension 
age (currently 66). You must engage with the DWP. The benefit is claimed on line as 
are appointments. No consideration is given to those persons who do not have a 
computer and those who are not computer literate. Students at university can claim if 
they live on campus. 
 
You must be available for work. Work Capability Assessment Status (which means 
you do not have to look for jobs all the time) can take between 13 weeks and 6 
months to acquire. 
 
If holidays are taken then you are not available for work and you lose the benefit for 
that period. 
 
Rent arrears can accumulate because the benefit is paid to the claimant not the 
landlord, so if other debts are pressing, then the money may well get used 
elsewhere. 
 
None of this made from happy hearing. 
 
Hilary Mellow chaired the welcome meeting, she explained Conference procedure 
and explained how motions are debated. She introduced those people on the 
platform, mainly the National Committee and expressed the wish that those who had 
attended the caucus meetings and workshops had found them useful. 
 
 
Session 1 Sunday. 
 
Maggie Griffin (National Disabled Members‟ Committee) in the Chair: she introduced 
the President, Margaret McKee, Gordon McKay, Senior Vice President and Gloria 
Mills, National Secretary for Equalities. 
 
We were asked to observe a minute of silence for those who had died during the 
course of the year. Rodney Bickerstaffe was specially mentioned. 
 
The Standing Orders report was accepted. There were no questions. 
 
Jean Sowley presented the Annual Report. The questions on the report had been 
responded to in writing. 
 
The President, Margaret McKee addressed Conference and spoke of her working life 
as a Catering Assistant at the Royal Victoria Hospital in Belfast. She was there for 38 
years. She talked of the challenges of leaving the EU and how our public services 
rely on overseas workers. 
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Her main object for her Presidential Year is to campaign to get the public sector pay 
cap removed. 
 
Motion 1 Revised Constitution, this was carried. 
The mover mentioned the fact that a rule change would be needed to get more seats 
on the NEC. 
 
Motion 2 Working with Disabled Members, this was carried with little debate. 
 
 Motion 3 Towards a Disabled Workers‟ Charter, this was carried. Much emphasis 
was placed on the fact that leave was having to be taken to attend medical 
appointments. 
 
Motion 4 Individually Tailored Reasonable Adjustment Agreements, this was carried. 
It was explained that a Reasonable Adjustment Agreement was called a passport 
and once in place should stay in place and not have to be repeated to every new line 
manager. 
 
Motion 5 Organising for Deaf British Sign Language (BSL) Users, this was carried. 
Difficulties are being experienced by those wishing to become involved in UNISON at 
every level. BSL users need and wish to be more engaged. 
 
Motion 6 UNISON Working for Intersex Equality, this was carried. The mover of the 
motion made an effort to explain about the variations of sex characteristics (intersex) 
and called on disabled members‟ groups and branches to be supportive of this group 
of members. 
 
Motion 7 Hidden Apparent Disabilities, this was carried. Quite a lot of debate on 
deafness, sleep disorder and other things that cannot be seen. Broken arms etc are 
so much more visible. The difficulties of wondering whether one can sit on a seat for 
the disabled when there is nothing to see? Should one carry a card to display the 
disability? 
 
Motion 8 Reasonable Adjustments, this was carried. The issue here seems to be the 
time lag as the employers do not keep a timescale. 
 
Motion 9 Pensions, this was carried. BSL users are having great difficulty in getting 
pension information from the West Yorkshire Fund and also information on the State 
Pension. We were asked to take this back to branches to see what can be done to 
help. The motion called for UNISON to produce a BSL version of advice on pensions 
as a whole. 
 
Motion 10 Perception of Black People and Mental Health, this was carried. Evidence 
suggests that Black people are more likely to be detained because of mental health 
problems. A Black mental health champion is being called for. 
 
Motion 11 Hate Incidents and “Mate Crimes”, this was carried. All incidents should be 
reported. A good policy is “be kind to yourself and be kind to others”. We must have 
justice for all hate crime including disability as well as racist hate crime. 
 
Motion 12 Disabled Women in Politics, this was carried. There are 13 million disabled 
people in the UK. Women with disability are hit the hardest. We have too few MPs 
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supporting disabled people. We need to support the TUC, UNISON and the Labour 
Party in their campaigns to help disabled people to gain office. The average age of a 
white male councillor is 60. 
 
Motion 13 Mental Health Awareness in the Workplace, this was carried. 
There are 400,000 off with stress related issues. Mental health is not taken seriously. 
We must work for a policy on mental health. Raising mental health awareness in the 
workplace is a must. The Mental Health Champions in Wales are a huge success. 
 
Dave Prentis, UNISON General Secretary sent a video message explaining why he 
could not be at the Conference. He was chairing a Public Services International (PSI) 
meeting on the fight against Universal Credit. 
 
Roger McKenzie, UNISON Assistant General Secretary spoke fervently on equality. 
 
Motion 14 Disabled Members‟ Right to Healthcare in Europe, this was carried. It 
seems that it has now been decided that if you are in Europe on Brexit Day you will 
be covered as at present. 
 
Motion 15 A Safe Environment for All, this was carried. There is a need for service 
users and service providers to have more information. Service users need to know 
where to go and providers need to know what to provide. 
 
Motion 16 Institutionalisation is not social care, this was carried. We must raise 
awareness of the effect institutionalisation has on disabled people. 
 
Motion 17 Are Cheaper Medicines Better?, this was carried. When doctors change 
prescriptions issued by specialist, this usually relates to cost and the changes can 
have a bad affect on some patients. 
 
Motion 18 Disabled are Very Much Abled, this was carried. Discrimination in the 
workplace through lack of understanding of the law. Guidance needs to be issued 
and disabled members involved in any consultation. 
 
Motion 19 Hate Crime Against LGBT Disabled People, this was carried. Only 57% of 
hate crimes reported are recorded and LGBT hate crimes are less likely to attract a 
sentence. 
 
Motion 20 Invisible Disability, this was carried. Those with invisible disability have 
problems with people who cannot see the disability. If you do not look disabled, it 
does not mean that you are not. It was suggested that those with hidden disability 
should have a leaflet to explain this to the doubters. 
 
Grace Moronfolu, Crown Prosecution Service (CPS) spoke at length on hate crimes. 
It seems that the Police investigate the crime and provide case papers to Police and 
Justice who then make decisions about the charge. They decide whether the case 
and what evidence can be produced in court. CPS cannot force the Police to produce 
evidence. They do not decide on the sentence. 
 
Motion 21 Autism in the Workplace, this was carried. The use of Project Choice was 
advocated. 
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Motion 22 Accessible Travel Options Ticketless Train Travel, this was carried. Not 
everyone has a smart phone and this is going to cause a lot of problems for older 
and less able people. 
 
Motion 23 Universal Credit, this was carried. Universal Credit continues to be rolled 
out. Waiting time is in excess of six weeks, meanwhile debt mounts and food banks 
are used. Part time work and zero hours contracts make it hard for some disabled 
members to manage their money. 
 
Motion 24 Mandatory Re-consideration is Mandatory Refusal, this was carried. 
Transferring to PIP which is not based on support needs but based on Government 
targets to reduce benefits is not beneficial to disabled people. 
 
Motion 25 Defending the Rights to Mobility as Thousands have Disability Vehicles 
Taken Away, this was carried. A court case taken against a council had been won. 
 
Time ran out and motions 26, 27, 28 and Emergency Motions 1 and 2 were not 
heard. 
 
Report submitted by Sheila C. Crosby 
 
 
 
 
UNISON NATIONAL BLACK MEMBERS‟ CONFERENCE, 19 – 21 JANUARY 2018 
REPORT OF RETIRED MEMBERS‟ REPRESENTATIVES 
 
The Retired Members‟ Organisation was represented by Mirza Hamie (North West) 
and Norma Thompson (South West). 
 
I attended the Unison NBMC on behalf of National Retired Members Organisation. 

The first day of conference was taken up with a self-organised group meeting, Regional 

meetings and service group meetings. 650 members attended the conference. 

 

The conference was  opened and chaired by the new chair Ash Dhobi, Councillor Malcolm 

Kennedy,  Lord Mayor of Liverpool gave an inspiration speech to the delegates, it was his 

first time to a Unison Conference, and he echo the words enjoy the city of Liverpool. 

 

Guest Speaker 

Dave Prentis, Unison‟s General Secretary addressed the conference. He started his speech 

about the private construction and Services Company Carillion collapse. He spoke also 

about lauded Black history in the UK – a history that, just this past year, saw former UNISON 

president Eleanor Smith elected as an MP in what was once the Parliamentary seat of Enoch 

Powell. 

 



Conference Agenda and Guide 2018 

 

71 

He reminded delegates that 2018 sees the union mark 25 years since it was formed from 

COHSE, NALGO and NUPE – and he urged all present to be fully involved in the 

celebrations. But it was about more than just celebrating the union‟s first quarter of a century 

– “we owe it to everyone to be even better” in the future, Mr Prentis declared. To loud cheers, 

he declared that, “if Donald Trump ever dares to visit our country … be in no doubt, UNISON 

will be leading those protests”. 

 

Everyone settled down to hear the motions, the first motion National Young Members Forum. 

 

On Saturday morning the guest speaker President Margaret McKee made a rallying call to 

delegates. Building the union was essential, she said, because of “the challenges we face 

from the Westminster government … a government determined to undermine working 

people”. All UNISON members had “shared values,” observed Ms McKee. Let us “make sure 

this is a world where all people … are treated with dignity and respect.” 

 

Mandela award presented to Yvonne, councillor and `unison member from Birmingham 

Receiving her award from the union‟s president, Margaret McKee, at Black members‟ 

conference in Liverpool, Ms Mosquito was particularly keen to thank Birmingham branch for 

nominating her. 

 

Eleanor Smith MP Guest speaker. “I can feel the love – and it‟s energising me.” For former 

president Eleanor Smith, now the MP for Wolverhampton South West, it had all the emotion 

Of a homecoming she said that she was determined to “be the voice of the voiceless – to 

help the people in my community that are homeless … young people; to help them seek and 

Our former president encouraged delegates at Black members' conference this weekend to 

get politically active to build hope & change to be what they want to be. Have what they want 

to achieve.” 

 

Ms Smith said that she hoped that her own story – still in the making – had inspired the 

audience. “You can achieve anything you want to … but you can‟t do it on your own, you 

need others. But don‟t think that you‟re going to be on your own … we‟re fortunate we have 

UNISON.” 

 

And she concluded with a final „thank you,‟ before leaving the rostrum to a standing ovation. 

 

The motions debated at conference were grouped into the following.  

Recruitment and Organisation, 

Negotiating and Bargaining, 

Campaigns. 
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Key motions of interest debated at the conference, there were good speakers on the 

motions. 

The National Young Members Forum's Mental Health & Employment. Delegate talked about 

her battle with depression. 

 

Rahman from the national disabled members committee moving motion 15 'hate crimes and 

mate crimes‟ this motion drew attention to the fact that there has been a rise in hate crimes 

and underreported in mate crimes. 

 

Motion 4: How far have we come, It is the 50th anniversary of the race relations act and what 

has changed in the last 50 years. In Wales there are no black MP‟s/CEO of public service. 

 

Fringe meetings, workshops and caucus meetings 

I attended the hate crime fringe meeting which was thought provoking and informative, taking 

part in 5 case studies. 

 

The day ended with a social evening at the Hilton Hotel. 

 

On Sunday morning conference resumed. 

 

There were 24 motions debated over 3 days all carried.  With amendments which was 

carried as amended. 1 withdrawn. 

 

Conference ran out of time as a result of which 4 motions were not reached and were unable 

to be heard and will therefore be referred to the National Black Members Committee for 

consideration. 
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Gary Williams has helped smooth running of so many conferences. This weekend was his 

last conference before retirement, the chair wish him well and said that Gary would be sadly 

missed and wishes him a very long and happy retirement. 

National Black Members‟ Conference 2019 will be held in Llandudno, Wales. 

 

Norma Thompson 

Representing National Retired Members Organisation at National Black Members 

Conference. 

 

BLACK MEMBERS‟ CAUCUS, UNISON RETIRED MEMBERS‟ CONFERENCE 
2017 
 

New delegates, delegates and visitors were welcome to the 2017 Black members Caucus 

meeting here in Llandudno. After a discussion I (Norma Thompson) was asked to chair the 

meeting. 

 

This is an area where we as retired black members can make a positive impact in 

campaigning for change. 17 members, 1 new member attended the caucus meeting. 

Email addresses/ telephone numbers were given to me from members to contact them with 

what was discussed at this meeting. 

 

There was discussion, including the following question, comments, and concerns. 

 

Question: why are retired black people not coming forward to join the union? 

 

Factors were brought up: 

1. It was suggested people were not joining the retirement members   
        group after retirement and not enough representation of black  
        members. 
 
2.     No awareness of that unison has a National Retirement      
        Members section and the branches has retired members  
        groups.  
 
3.     It was suggested pre-retirement classes to be encouraged in      
        the workplaces. 
 
4.     Publicity, could be published in branch news bulletin, face book,     
        website and in the workplace.  
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5.     Improving communication between members and branches.                  
 
There followed a debate about having a collection for Caribbean relief hurricane fund. 
 
How do we contact other members? 
 
Why is there a reluctant to attend conferences or join Unison? 
(Some members move away after retirement. Return overseas or Bereavement) 

 

Are retired staffs joining other groups? 

 

Members at the meeting were reminded that the caucus meetings are informal meetings 

open to retired members who identify themselves as belonging to the black members group. 

 
Norma Thompson 
Retired Members Secretary, Wiltshire and Avon Health Branch 
 
UNISON NATIONAL WOMEN‟S CONFERENCE, 1 – 3 FEBRUARY 2018 
REPORT OF RETIRED MEMBERS‟ REPRESENTATIVES 
 
The Retired Members‟ Organisation was represented by Rosie MacGregor (NRMC) 
and Sue Salzedo (East Midlands). 
 
Women's Conference was held in Liverpool from Thursday afternoon to Saturday 
lunchtime. Comprising four conference sessions, service group, regional and caucus 
meetings plus seminars, hustings and fringe meetings. A total of 540 delegates and 
250 visitors attended the conference. 
 
There were 37 Motions on the agenda of which 3 were composites and 3 others 
formed part of a grouped debate and there was 1 Emergency Motion on the dangers 
facing women refugees. We managed to complete the agenda but the use of more 
grouped debates might have prevented speaking times being reduced on the final 
morning.  The Standing Orders Committee will consider a prioritisation process for 
2019. 
 
Tributes were paid at the start to Rodney Bickerstaff (former General Secretary), 
Irene Stacey (NEC) and Cliff Williams (Assistant General Secretary) who had all 
recently died. 
 
Conference guest speakers included UNISON President Margaret McKee who was 
delighted that there were so many new delegates and went on to speak movingly 
about her presidential year charity of choice.  Rosemount House is a residential 
home for homeless men suffering from addiction and mental health problems which 
had supported her youngest son for a short time before his death and now offers a 
facility for women. 
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Dave Prentis spoke of recent cases where women had been exploited, abused and 
denigrated and was proud that “equality is at the heart of our union” and that of the 
160,000 new members in the last 12 months 80% were women.  
 
The highlight was Dr Helen Pankhurst, great granddaughter of Emmeline Pankhurst 
and granddaughter of Sylvia, given that conference celebrated 100 years since the 
Representation of the People Act of 1918. She said that even after 100 years 
improvements still need to be made particularly with regard to politics, money, 
identity, culture and violence against women.  There was a standing ovation for each 
of these and for the Birmingham Care Workers forced to take strike action because 
they are at breaking point after years of cuts. 
 
Debate centred on a number of key issues including union organisation, childcare, 
women‟s health, safe travel, sexism, hate crime and misogyny and various seminars 
provided further information and support. 
 
There were many excellent debates and with no exceptions the speakers were all 
knowledgeable and supportive of each other, even when they failed to agree over 
some of the more contentious issues which included support for mental health first 
aid training which was carried; legalisation of prostitution which was lost and non-
binary inclusion which was carried. 
 
 
Conference deplored the government decision to limit child tax credit to the first two 
children and the „rape clause‟ that stigmatises the child and forces the woman to 
prove that she has been raped. 
 
Your two delegates representing NRMC agreed to speak on a number of motions 
that we considered relevant and our interventions were all well received. We felt that 
we had really made the voice of retired members heard and supported Young 
Members who are the future of our union. Rosie spoke on Getting Young Women 
Involved; Recognising Women‟s Health in an Ageing Workforce; Safe Travel for 
Women; Carers the Forgotten Members; and Femicide; and Sue spoke on Mentoring 
and Developing Women; and Removing the Stigma of STEM subject study to 
Increase Female Participation. 
 
Jenny Forbes-Reid who is one of the representatives from the NEC on the NRMC 
proved to be an excellent Chair during the conference. 
 
We left feeling inspired and ready for next year‟s conference in Bournemouth! 
 
Report by Sue Salzedo and Rosie MacGregor 
 
UNISON NATIONAL DELEGATE CONFERENCE, 19-22 JUNE 2018 

 

UNISON‟s 25th National Delegate Conference was held in Brighton in June.  The weather hot 

and sunny and there was a celebratory mood given that UNISON is now 25 years old. 
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The National Retired Members delegates were Rosie MacGregor and Val Graham from the 

NRMC and representatives, the majority women, from each of the 12 UNISON regions – 

Suze Oldfield (Eastern), Fran Street (East Midlands), Allen Hawley (Greater London), Eileen 

Thompson (Northern), Mary Ferris (Northern Ireland), Paul Wiggins (North West), Marie 

Macrae (Scotland), Terence Martin (South Eastern), Elizabeth Payne-Ahmadi (South West), 

Thomas Beedle (Wales), Malcolm Swan (West Midlands) and Irene WIlson (Yorkshire & 

Humberside).  

 

We worked well together and our message was clear that we are prepared to speak in 

support of our working colleagues as well as making our own demands.  We are equally 

supportive of our young members who are the future of our union. 

 

 

National Delegate Conference days 1 and 2- Val Graham 

 

Conference opened with a welcome from President Margaret McKee to all the delegates and 

guests from our international union family.  There were representatives of sister unions in 

Norway, Sweden, Turkey, Korea , Colombia, Brazil and Cuba.   

 

There followed a minutes silence and moving tribute to all the union activists who had died in 

the past Year. 

 

Margaret McKee addressed conference and spoke about how many of the events we 

marked in 2018   were still with us today. Women had won votes in 1918 but still lacked 

rights and equal pay.  May 1968 had brought hope but many of the battles were still to be 

won. Enoch Powell could have been the architect of the appalling mistreatment of the 

Windrush generation. Despite huge job losses the union was growing and must be 

responsive to members needs especially the most vulnerable. She spoke touchingly about 

the recent killing of a Palestinian nurse and that of her own son. 

 

We received a report from Standing Orders Committee explaining how it worked, its 

decisions and about questions and reference back followed by the NECs annual report 

introduced by Gordon Mc Kaye who later was advised to go to Spec savers next time he 

needed glasses.  He was proud that the union had broken the pay cap and that Unison was 

now the largest union in the UK. The union had 17000 new members and was growing. He 

mentioned work on EU exit, and rights for EU members, the Ethical Care Charter, NHS and 

May 12th TUC marches. 

 

The Financial Statement was a little less optimistic as subscription income is down and 

inflation up. There are charges for the Certification officer and to employers for DOCAS 
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agreements. Only one small employer has refused to agree.  Recruitment is key and helping 

branches to manage funds effectively.   

We then moved into debate of2motions prioritising issues affecting Northern   Ireland 

especially the threat to the Good Friday Agreement and the importance of full 

implementation. Human rights and equality issues   focused mainly on the need to restore 

devolved government and support a Bill of Rights including abortion rights. Both motions 

were passed. 

 

The afternoon began with debate on Low Pay and Women in Unison. The amended motion 

called on the union to take positive action to involve more low paid women workers in the 

unions and prioritise their concerns including a how they are described. 

 

Before Dave Prentis addressed us we were reminded in film of the past 25 years of Unison, 

what we have achieved and how awesome we are together.  Dave introduced Michael 

affected by the Governments attack on the Windrush generation and their children and 

offered him the union‟s protection. 

 

He spoke about many of the unions‟ achievements in the past 25 years, fighting for jobs, 

equal pay, against racism, against tribunal fees, for ethical care and the NHS. He spoke 

about the International work of the union especially on Palestinian rights.   The union had 

been consistent in all this whatever the Government. It had no supported Tony Blair and did 

support Jeremy Corbyn as Labour Leader. He urged members to support the June 30th NHS 

March and commended the motion which sought a review of the union to ensure it was fit for 

the next 25 years. 

 

 Appropriately we debated and passed a motion on the Crisis in Health and Social Care. 

Rosie MacGregor spoke on behalf of the RMO and was very well received. The motion 

called for adequate funding, the return of social care to the public sector and support for care 

workers and their campaigns. A motion calling for Unison to hold a special one day 

conference to debate health and social care was lost. 

 

Last business of the day was a debate on promoting the union as an organising union. The 

union was tasked with reporting back on proposals to increase member engagement in all 

sectors including private and voluntary sectors and increase the number of activists. 

 

Wednesday marked the importance of Young Members and an award in memory of Eric 

Roberts went to Welsh Young members for their Respect Young Members campaign.  

 

Making 2019 the Year of Young members was the next motion passed aiming to increase 

young member numbers and activists over the year. Rosie MacGregor emphasising her 
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youthfulness brought a message of solidarity between the generations and younger 

members gave her the thumbs up. 

 

Then we moved on to the exciting part.  Strategic Review of Unison was moved by Dave 

Prentis and Retired Members supported a review including of our role within the union. Rosie 

moved an amendment to include the RMO within the review but the debate indicated real 

concern from delegates about the centralisation of branch funding. A card vote was in the air 

but Gordon Mc Kaye‟s glasses saw more ayes than noes.  Mine saw the opposite but I 

wasn‟t chairing. In the end the card vote won and so did the noes by about 2 to 1. So back to 

square 1 and no review for us this time. 

 

We debated the crisis in local government and supported a motion calling for members to 

promote public services and campaign for them widely.  

 

Wednesday afternoon and it‟s the European Union debate with members wondering what to 

make of the various Brexits politicians go on about. We supported an EU deal which benefits 

workers and our public and health services. EU members are still feeling uncertain about 

their future in the UK and the union is supporting free movement and security for them. 

 

We passed a motion to ensure that exit from the EU does not have an adverse impact on 

devolution settlements in the regions. 

 

The last two motions of the day were on Race Equality and Inclusion on our Union.  

Delegates agreed to continue to challenge racism and promote equality in the union, 

workplaces and at a political level. It was impressive that so many excellent black activists 

spoke about their experiences. They also supported measures to improve equality outcomes 

in the workplace and to ensure the union is responsive to the needs of non binary members. 

 

Sadly Jeremy Corbyn did not come to speak. Parliament was even more exciting than a 

Strategic Review of Unison. 

 

International issues were debated on Thursday morning.   

 

The keynote speaker was Lorretta Johnson, Secretary of the American Federation of 

Teachers, and “a proud African American”, whose rousing speech brought delegates to their 

feet.  In, not the first reference from the rostrum to the old UNISON ants and bears advert, 

first from Dave Prentis and later from me, she ended by saying “I‟ve been a fighter all my life, 

if you see me in a fight with a bear, help the bear”! 
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Composite B – Palestine. End the Detention of Children was carried overwhelmingly and one 

of our retired member delegates, Liz Payne-Ahmadi, spoke with compassion and 

understanding about the plight of young people and health workers killed at the Gaza border 

by Israeli soldiers.  She ended her speech by saying “I was 14 years old when this 

occupation first started, and I‟m an older woman now. I think it‟s important that we don‟t only 

put pressure on the Israeli government, but also put pressure on the US government, on the 

British government that supports it, and on other governments that support it.” 

 

After the international debates we then heard about the deepening housing crisis. 

 

Motion 45 – Housing Affordability is a growing concern for public sector workers was carried 

as amended with our own amendment 45.2 which related to the impact of lack of housing 

that results in NHS and care workers being forced to move away or give up their careers.  

These are the staff that we as older people rely on and Rosie highlighted the impact of staff 

shortages on the elderly in moving the amendment.   

 

Thursday afternoon at Conference is always dedicated to Rule Changes and it can produce 

some of the best speeches and interesting debates.  

Terence Martin, another of our retired member delegates, spoke with clarity in support of the 

role of women in the debate on Rule G - Branch Officers to include a Women‟s Officer which 

was clearly carried.   

 

Rosie found to her surprise that she was the only speaker in support from the floor in the 

debate on Rule C - Honorary Members.  She highlighted the importance of our union being 

able to expel those who had been granted honorary life membership if their actions 

subsequently proved incompatible with our aims and aspirations.  Rosie compared Nelson 

Mandela, who had been an inspiration to us all, with Aung San Suu Kyi.  We had welcomed 

her as an honorary life member but her subsequent actions in failing to speak out against the 

violence metered out by Myanmar's military on the Rohingya people was unworthy of 

UNISON.  This was clearly carried and the union will now be able to expel Aung San Suu 

Kyi. 

 

We had two speakers intending to oppose Rule D – Retired Members Organisation which 

called for retired members to be eligible for election as Branch Welfare or International 

Officers but we failed to reach this on the agenda. Our position is that branch officers should 

be working members and that we, as retired members, have a different role within branches 

and the union.  

 

On the fringe on Thursday evening the screening of the film Nae Pasaran about the Scottish 

workers at Rolls Royce in East Kilbride who defied Pinochet proved for most of us 

emotionally overwhelming.  The act of solidarity of these workers with the people of Chile, in 

boycotting repairs to war plane engines, grounded the Chilean air force during the brutal 
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fascist dictatorship.  It was a lesson in how the few can stand together against the might of 

an oppressor. The terrible impact of the coup and the horrors thereafter reduced many in the 

audience to tears.  Seeing three of those workers, now pensioners, who were still living 

receiving their awards to become Commanders of the Republic of Chile from the Chilean 

ambassador brought such prolonged applause from our audience that afterwards the 

filmmaker Felipe Bustos Sierra, the son of a Chilean exile, had barely any time to answer 

questions from the audience before we had to leave the conference centre. 

 

Friday‟s debates were perhaps the most moving and emotionally charged of the whole 

conference.   

 

Motion 48 – Justice for Grenfell was carried unanimously with particularly moving speeches 

from the Branch Secretary of Kensington and Chelsea Branch and from those who had been 

working at the front line yet had suffered abuse from the public including being called 

“murderers”. 

 

Angela Rayner spoke with warmth and humour on Friday morning saying it was an honour to 

be back at a UNISON conference.  She said she was “not born into the movement but made 

in it” and proud of her union in paying tribute to striking workers.  “Our union, strong, 

confident and with one voice” for all workers. “We all do better when we work together” and 

“the work you do supports lives, and saves lives.” 

 

There were more standing ovations for Angela and for the Wigan NHS strikers who are 

fighting for their jobs and to defend the NHS.  Hazel from Wigan Hospital spoke of the need 

to remain part of the NHS rather than joining a new privatised organisation.  

We received a recorded message from Jeremy Corbyn on Friday afternoon saying he was 

sorry to miss the conference but had urgent business challenging the Tories. He promised a 

national care service if Labour gets into power. 

 

Emergency Motion 9 – Justice for the Windrush Generation was carried unanimously.  It was 

preceded by a short video – Michael‟s Story about a former teaching assistant and UNISON 

member who after 50 years in the UK had lost his job because he was unable to prove he 

had the right to remain. 

 

Our two National Retired Members Motions regrettably failed to be reached despite being re-

prioritised.  Motion 44 - Dignity in Social Care – People before Profit, Building for the Future 

was 9th on the agenda for Friday afternoon and Motion 78 – Triple Lock on State Pensions 

was 19th on the agenda.  
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RETIRED MEMBERSHIP FIGURES 
Following a fall in retired membership due to a data cleansing operation, during the 
last year, membership has increased from 162,866 to 163,706. 
 
MONITORING AND FAIR REPRESENTATION FORMS 
The monitoring and fair representation forms from the 2017 UNISON Retired 
Members‟ Conference provided the following information: 
 

 There were 79 new delegates, compared to 75 the previous year. 
 

 52% of delegates were women, compared to 55% the previous year.  
 

 

 80% identified as white, compared to 86% the previous year. 
 

 24% identified as disabled, compared to 21% the previous year. 
 

 1% identified as lesbian (same as previous year). 
 

 5% identified as bisexual (1% the previous year). 
 

 3% identified as gay (1% the previous year). 
 

 1% identified as transgender (same as previous year). 
 

 Participation by delegates in the various self organised groups was as follows: 
 

Black members 4% (3% the previous year) 
 
Disabled members  5% (same as previous year) 
 
LGBT members 2% (same as previous year) 
 
Women members 17% (23% the previous year) 

 

 Delegates belonged to service groups as follows: 
 
Local government 53% (56% the previous year) 
 
Health 26% (27% the previous year) 
 
Higher Education 8% (7% the previous year) 
 
Energy 2% (3% the previous year) 
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Police & Justice 5% (7% the previous year) 
 
Water 3% (2% the previous year) 
 
Community 3% (same as previous year) 

 

 Sectors were represented as follows: 
 

Public sector 91% (90% the previous year) 
 
Private sector 6% (7% the previous year) 
 
Voluntary sector 2% (3% the previous year) 

 

 Occupational groups were represented as follows: 
 

Managers 18% (16% the previous year) 
 
Technical 8% (same as the previous year) 
 
Professional 29% (same as the previous year) 
 
Personal & caring services 13% (6% the previous year) 
 
Administration 14% (17% the previous year) 
 
Clerical & secretarial 11% (10% the previous year) 
 
Other non-manual 3% (same as the previous year) 
 
Other manual 6% (7% the previous year) 
 
Other occupations 3% (4% the previous year) 

 

 Age groups were represented as follows: 
 

50 – 59  6% (4% the previous year) 
 
60 – 65  20% (21% the previous year) 
 
66 – 70 35% (32% the previous year) 
 
71 – 80 33% (31% the previous year) 
 
80 +  6% (Same as the previous year) 
 

ACTION TAKEN ON MOTIONS CARRIED AT THE 2017 UNISON NATIONAL 
RETIRED MEMBERS‟ CONFERENCE 

 
MOTION 1. COMBATING LONELINESS IN OLD AGE 
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In January 2018 the government appointed the Minister for Sport and Civil Society, 
Tracey Crouch to lead a cross-government group with responsibility for driving action 
on loneliness across all parts of government. 
 
The Prime Minister has given a commitment that a cross-government strategy on 
tackling loneliness will be published later this year and that work has begun on 
establishing a fund to encourage innovative and community- based solutions and 
scaling up of existing work offering practical and emotional support to help lonely 
individuals reconnect with their communities. 
 
The National Retired Members‟ Committee will respond as appropriate to this 
strategy when it is published. 
 
 
MOTION 2. ADVOCACY SUPPORT SERVICES FOR RETIREMENT HOME 

RESIDENTS 
Some years ago, a programme was set up called Experts by Experience. Initially this was co-

ordinated by Help the Aged, with the aim of recruiting older people to go into care homes as 

lay inspectors. It is unclear how widespread this work actually was or how many people 

undertook inspections. Moreover, these individuals were without any real regulatory power. 

 

However, the organisation Relatives and Residents Association have undertaken a 

considerable amount of work in the area of advocacy for those in care and nursing homes. 

The National Retired Members‟ Committee will be liaising with this organisation with regard 

to the issues raised in the motion. 

 

 
MOTION 3. SOCIAL CARE 
The National Retired Members‟ Committee are working to involve retired members in 
the Care Workers for Change campaign by formulating an action plan for distribution 
to regions. It should be noted that the campaign has been running for 18 months and 
is ongoing. 
 
The Retired Members‟ Organisation was represented at the UNISON Social Care 
Seminar held on 16 January 2018. 
 
A UNISON speaker addressed the NPC Pensioners‟ Parliament in June and 
explained what the Care Workers for Change campaign had achieved to date.  
 
 
MOTION 4. DIGNITY IN SOCIAL CARE, PEOPLE BEFORE PROFIT, BUILDING 

FOR THE FUTURE 
This motion was submitted to the National Delegate Conference as motion 44 
Unfortunately, it was not reached and will be referred to the NEC. 
  
 
MOTION 5. WHAT HAPPENS WHEN ACTION ON A RESOLUTION TAKES 

MORE THAN TWELVE MONTHS? 
With regard to motion 29 submitted in 2013, the NEC view is that it would not be 
appropriate for retired members to elect members of the NEC as the majority of the 
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NEC‟s role relates either directly or indirectly to the employment issues and 
representation of members in the workplace. 
 
The proposal in the motion would result in a union which was less representative of 
its members rather than more representative. Therefore the NEC has no plans to 
introduce either retired member seats on the NEC or retired member voting for NEC 
seats. 
 
 With regard to motion 26 submitted in 2014, the National Retired Members‟ 
Committee would like to report on the issues raised in the motion as follows: 
 
Computer skills training has been provided on a regional basis. 
 
Statistics on Welfare applications analysed by age have been provided previously. A 
workshop was also planned for this year‟s retired members‟ conference to look at 
how to encourage more Welfare applications from retired members. 
 
UNISONPlus will be asked if they can provide any age analysis of take-up of their 
services. 
 
The issue of loneliness will be the subject of this year‟s panel debate. 
 
 
MOTION 6. HOUSING FOR OLDER PEOPLE 
 
As part of the National Retired Members‟ Committee‟s ongoing work on housing for older 

people, the following response was made to the draft NPC Housing Policy: 

 

UNISON supports the broad thrust of the policy document, however, we believe that it could 

be strengthened to take into account the following comments/suggestions highlighted (in red 

text) below: 

  

  

Recommendations (Pages 1 – 4) 

  

1.    65,000 houses need to be built every year for older people in order to meet the current 

demand and the projected population rise 

  

This figure is based on the common consensus that we need 250,000 houses in total across 

the population, and that by 2040 one in four households will be headed by someone over the 

age of 65. The picture on specialist housing for older people is one of under supply and need 

a 75% increase in specialist properties by 2035 if we are to meet a growing older population. 

An urgent house building programme is therefore needed to match this under supply with the 

growing demand. This should include both sheltered and supported housing options, older 

LGBT housing projects and lifetime homes that can adapt around the resident as they age. 
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Older people‟s housing needs to be affordable, accessible, safe and located close to good 

quality public transport links and other essential amenities such as GP surgeries, shops and 

post offices. In addition, the housing needs to be well designed with the intention to create 

sustainable communities. This could be achieved by allocating government funding for older 

people homes and only accepting bids for this type of housing. 

 

  

Comment 

  

1.    By 2033 13 million households will be headed by someone over 65; an increase of 

40 per cent from 2008. 

2.    It is not helpful to suggest that the government should only accept bids for older 

people‟s housing as suggested in the last sentence of “Recommendation Point 1” in 

the policy document. This is not a position UNISON would support. UNISON wants to 

see everybody‟s housing needs met. 

3.    The text reads: “The picture on specialist housing for older people is one of under 

supply and need a 75% increase in specialist properties by 2035 if we are to meet a 

growing older population”? 

4.    There are currently only approximately 462,565 specialist homes for older people 

(based on the research for government for its current review of funding for supported 

housing) which implies a need for 345,000 specialist properties by 2035. 

5.    To facilitate the delivery of new homes, specialist housing should be designated 

as a sub-category of the C2 planning classification, or be assigned a new use class 

(Housing Communities and Local Government (HCLG) Select Committee 

recommendation)). 

6.    Specialist housing for older people is largely developed by housing associations 

but the capacity and confidence of those providers to continue to develop specialist 

housing has been affected by recent proposals by government to change the way 

people can receive help with their housing costs. New housing developments have 

stalled and serious concerns have been raised about the ongoing viability of many 

existing schemes as the proposals will affect existing as well as new residents. This 

risks the potential loss of specialist housing for older people at a time when 

significantly more is needed. 

7.    The proposal will lead to the level of support individuals can receive through 

housing benefit or universal credit being capped at the relevant local housing 

allowance (LHA) rate, with additional monies to top up funding being held by local 

authorities. This will result in considerable regional disparities in levels of funding due 

to the differentials in LHA rates across the country, and therefore potentially the levels 

of, and access to, specialist housing for older people, depending on where they live. 

8.    Should NPC argue for specialist housing for older people to be excluded from the 

framework at least until the full roll out of universal credit, as the debate on how 

housing costs for people of pension age has not yet taken place 
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9.    There is nothing about standards HCLG Select Committee recommends - All new 

homes should be built to the Category 2 Building Regulations standard so that they 

are „age proofed‟ and can meet the current and future needs of older people. 

  

2.    Enable Local Authorities to build houses again by setting up their own housing company 

  

Councils should be encouraged to set up their own housing companies, which would be able 

to buy land and borrow cheaply from the council. Any profits generated would then go 

straight back to the community and future building programmes. For example, Brick by Brick 

was set up by the Croydon Council in 2016 as a way of building affordable housing. Not only 

does this approach provide housing; it provides jobs, a skilled workforce and new 

communities.  

  

  

3.    Fast track building applications for those developers who propose affordable and 

suitable accommodation for older people 

  

Property developers have got away for too long with not building their proposed   allocation 

of affordable accommodation, through the use of “viability assessments”. A first step would 

be to make these public to allow for greater accountability. In addition, local authorities 

should be given new legal powers to fast track planning applications from developers who 

propose affordable and suitable accommodation for older people, ensure that affordable 

accommodation is included in the first phase of any construction programme and introduce 

an agreed quota of older people‟s housing in all developments. 

  

Comment 

  

1.    The paragraph says little about the National Planning Policy Framework (NPPF) 

and the role of Local Housing Plans 

2.    Councils should publish a strategy explaining how they intend to meet the 

housing needs of older people in their area and, in their Local Plans, identify a target 

proportion of new housing to be developed for older people along with suitable, well-

connected sites for it. 

  

4.    Ensure older people are at the heart of planning decisions 

  

It is clear then that ensuring a larger number of older people are able to live in housing that 

has a design and ethos suitable to supporting and creating sociable communities, is going to 
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be an increasingly crucial part of future housing policy. More broadly, this thinking should be 

extended to underpin a more creative and community-focused approach to planning, which 

better reflects the specific needs of different demographics. For example, through the 

creation of “cities for all ages”, we should ensure that public transport, public spaces and 

even street furniture are designed to better enable older people to remain socially, physically 

and mentally active. 

  

Comment 

  

See above. 

  

5.    Introduce a Stamp Duty holiday for older people 

  

There has been a constant suggestion that many older people are occupying homes that are 

now either too big for their needs or too difficult for them to maintain. Whilst the decision to 

downsize should be one of choice rather than compulsion, introducing a three-year stamp 

duty holiday for older people right sizing into homes under £200,000 could release up to 

111,000 properties for younger families. The effectiveness of this measure could then be 

reviewed and assessed after the three-year period had elapsed. 

  

Comment 

1.    Currently there is no stamp duty on the first £125,000 and it is 2% on the next 

£125,000. If a first time buyer is buying an older person‟s home they do not need to 

pay any stamp duty if the price is up to £300,000. Not sure about this policy. 

  

6.    Improve the financial situation of downsizers 

  

Whilst older people should never be forced to move, it is essential that for those who want to, 

help is available. Alongside this, it is important that free information is available, both online 

and in print, which offers advice about how to start the process of moving to a new house. In 

addition, further investigation and regulation into the Equity Release market needs to be 

considered. These forms of loans come with high interest rates and are costing older people 

tens of thousands of pounds. It is essential that alternative forms of finance are made 

available for people who want to right size their home. 

  

7.    Stronger rights for older tenants 
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Some tenants are living in unsafe and poor conditions and are discouraged from reporting, 

since some landlords fail to take action, while other tenants worry of retaliatory eviction. This 

suggests renters lack basic consumer power to bargain for decent conditions of renting. To 

gain confidence in the rental market, a Tenants Charter should be introduced to raise 

awareness of tenant rights. These rights should include the availability of longer tenancies of 

up to three years, an end to letting agent fees and an agreed formula for rent increases. 

  

In addition, landlords should be required to register with the local authority for a five year 

licence to rent their property out. To receive a licence, landlords would have to demonstrate 

their ability to maintain their property to pre-agreed standards with the council. Landlords 

should be required to put in place robust tenancy management arrangements, giving more 

safeguards and greater protection to tenants and the council would have the power to fine 

landlords who fail to register with the scheme and recover any rents or housing benefits paid 

while a property was not licensed. 

  

Comment 

  

1.    The commentary says ‘These rights should include the availability of longer 

tenancies of up to three years’. This is not sufficient. 

  

The Scottish Government has introduced a new form of tenancy that applies to all new 

tenancies created on or after 1 December 2017. A private residential tenancy is one 

that will     

  

·         be an open-ended tenancy, which means a landlord will no longer be able to 

ask a tenant to leave simply because the fixed term has ended 

·         provide more predictable rents and protection for tenants against excessive 

rent increases 

·         include the ability to introduce local rent caps for rent pressure areas 

UNISON could suggest that the Government should consider introducing private 

residential tenancies in England 

  

8.    End the right to buy policy 

  

Whilst acknowledging that right to buy enabled thousands of people in the 1980s and beyond 

who would otherwise have been unable to buy their own home, it nevertheless seriously 

depleted the stock of social housing and now needs to be abandoned, in order for more 

people to access social housing and relieve the pressure on waiting lists. 
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9.    End the „Bedroom Tax‟ for all social tenants 

  

Housing benefit claimants in social rented housing do not experience a reduction in their 

entitlement if they occupy a home that is deemed to be larger than they need if they are over 

the state pension age. However, the policy is widely regarded as punitive and regressive and 

should now be removed from social tenant of all ages. 

  

10.  Change the definition of affordable housing 

  

The government definition of affordable housing states it must be provided at a level at which 

the mortgage payments on the property should be more than would be paid in rent on council 

housing, but below market levels. This is no longer fit for purpose. Instead, affordable 

housing should be defined as when an individual is paying anything up to 35% of net income 

(after tax and benefits) on housing costs. By adopting this new definition, regional differences 

and incomes can be taken into account. 

  

Comment 

  

1.    UNISON does not recognise the definition set out above. The National Planning 

Policy Framework defines affordable housing as: 

  

Affordable housing: Social rented, affordable rented and intermediate housing, 

provided to eligible households whose needs are not met by the market. Eligibility is 

determined with regard to local incomes and local house prices.  

 

Affordable housing should include provisions to remain at an affordable price for 

future eligible households or for the subsidy to be recycled for alternative affordable 

housing provision. 

 

Social rented housing is owned by local authorities and private registered providers 

(as defined in section 80 of the Housing and Regeneration Act 2008), for which 

guideline target rents are determined through the national rent regime. It may also be 

owned by other persons and provided under equivalent rental arrangements to the 

above, as agreed with the local authority or with the Homes and Communities Agency. 

 

Affordable rented housing is let by local authorities or private registered providers of 

social housing to households who are eligible for social rented housing. 
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Affordable Rent is subject to rent controls that require a rent of no more than 80% of 

the local market rent (including service charges, where applicable). 

Intermediate housing is homes for sale and rent provided at a cost above social rent, 

but below market levels subject to the criteria in the Affordable Housing definition 

above. These can include shared equity (shared ownership and equity loans), other 

low cost homes for sale and intermediate rent, but not affordable rented housing. 

 

Homes that do not meet the above definition of affordable housing, such as “low cost 

market” housing, may not be considered as affordable housing for planning purposes. 

  

2.    UNISON agrees with the NPC that the definition “is not fit for purpose” – it‟s 
too wide. Not sure UNISON would support the “35% net income (after tax and 
benefits) approach” – wider debate needed. What happens in Canary Wharf? 

  

11.  Reinstate the ring-fenced Supporting People Programme 

  

The needs of older residents can be addressed by obliging local authorities to take the 

actions necessary to ensure older and disabled people can live independently in safe and 

secure homes, and as a result, reducing costs to the NHS from illnesses and injuries caused 

by poor quality homes. The Supporting People Programme was launched in 2003 as a 

scheme which helps vulnerable and older people to carry on living independently in their own 

homes. Initially, this fund was ring fenced, but in 2009 this protection was removed. 

Concerns have been voiced that local authorities are using their Supporting People grant to 

fund other expenditure – across 152 local authorities, Supporting People funding had been 

withdrawn entirely from 305 services, and reduced for a further 685 services. Given that the 

programme has in the past produced £3.41 billion savings in NHS and social care costs, it is 

time the government reinstated its ring-fencing. 

  

Comment 

  

1.    This is a bit like after the horse has bolted. Councils have cut the budgets that 

were previously paid for by using supporting people grant – as the paragraph 

explains. Re-instating ring fencing does not bring that money back and is unlikely to 

protect very much, what is needed is proper funding.  

  

Section on Social Housing (Pages 10-14) 
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See pages 10-14 in policy document. 

  

Comment 

  

1.    UNISON suggests that this section could be expanded to include the 
financial barriers, restrictions and challenges local authorities face on how 
much they can borrow and invest in homes, hampering their ability to invest 
in new homes and replace homes sold off under the Right to Buy - and the 
need for reforms to address this. For example, government rules do not 
allow the use of Right to Buy receipts to be combined with any other grant 
money – making it difficult for councils to replace homes sold under the 
policy.” Councils should therefore be allowed to retain 100% Right to Buy 
sale receipts to enable them to use the funds to invest in new social rented 
homes. See background information here and here: 

2.    UNISON supports calls for the Government to restore direct investment in 
public housing to enable councils to build more genuinely affordable 
homes at below market rates. To achieve this the Government will need to 
provide councils with adequate grant funding (public subsidy), more 
financial freedoms and powers to secure land and invest in „a new 
generation of council house building‟. This will require a review of council 
housing finance and for the council Housing Revenue Account (HRA) 
borrowing caps to be abolished and replaced with a new HRA settlement 
which enables councils to access the finances required for them to build 
more homes. 

3.    The section could also be strengthened to reflect the fact that while new measures 

announced in the 2017 Budget to partially lift borrowing restrictions imposed on some 

councils in “high demand areas” will allow some councils to contribute directly to new 

housing developments, they will fail to deliver the new truly affordable social rent 

homes at the pace and scale needed, unless councils are given more financial 

freedoms to enable new homes to be built. 

  

Section on Private Rented Sector (pages 14-17) 

  

See pages 14-17 of policy document. 

  

Comment 

  

1.    High rental costs are a significant issue for pensioners. The policy document 
could be strengthened to highlight the following facts: 
Currently there are 370,000 households of retirement age in the private rented 
sector and the projections are that this will reach 1,000,000 by 2035. Generation 

https://www.parliament.uk/business/committees/committees-a-z/commons-select/treasury-committee/news-parliament-2017/budget-autumn-2017-report-published-17-19/?utm_campaign=52e7bf516a-EMAIL_CAMPAIGN_2018_02_15&utm_term=0_4e47157211-52e7bf516a-198992005&utm_
http://www.publicsectorexecutive.com/Public-Sector-News/calls-for-councils-to-retain-right-to-buy-receipts-
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Rent has said that, between 2005–06 and 2015–16, the number of households 
privately renting in the 45–54 and 55–64 age groups increased from 403,000 to 
1,114,000. The private rented sector in England is high cost and high turnover with 
insecure tenancies. The concern is that pension income will not be sufficient to 
enable older people to sustain renting in the private rented sector. 
 
 

General Comments 

  

1.    The policy document could highlight the fact that current government policy is 

focused on expanding homeownership with the clear ambition to reverse the decline 

in homeownership, in particular amongst young people – at the expense of the 

housing needs of other age groups. This approach has not worked, as it has led to 

funding cuts in the social housing sector with the lowest number of new social rented 

homes since records began. There is therefore an urgent need to invest in a public 

sector-led new house building programme to increase the supply of all types of 

housing – in particular homes with rents based on social rent levels provided by 

councils and housing associations - with a specific focus on the housing needs of 

older people (pensioners), the vulnerable and people on low and modest incomes. 

(Perhaps these points can be merged with/reflected in Point 1 under section on 

Recommendations.) 

  

2.    Housing strategy needed for older people - The policy document also needs to 

reflect the call by MPs for a national strategy for older people‟s housing. “The 

Communities and Local Government Committee says that the government needs to 

recognise the link between housing and health and social care, with better advice and 

information. Proposals from the committee include more funding for home 

improvement agencies, the removal of barriers that prevent people from moving and 

changes to planning policy to ensure a wider range of housing is available to older 

people. More information from 

here: https://www.parliament.uk/business/committees/committees-a-z/commons-select/communities-

and-local-government-committee/news-parliament-2017/housing-for-older-people-report-17-

19/?utm_source=LGiU+Subscribers&utm_campaign=52e7bf516a-EMAIL_CAMPAIGN_2018_02_15 

  

3.      Housing policy developments to note - The following are a number of key 

housing developments in private renting which UNISON supports and perhaps could 

be reflected in the draft policy document: 

-       Ministers have been reluctant to develop policies around licensing or 

regulating private landlords, though some councils have robust 

licensing schemes. However, in January the government announced new 

measures to stamp out bad practice by private landlords in England, 

including over-crowding with landlords requiring a licence if they let 

homes that are occupied by five or more people from two or more 

separate households. More information 

https://www.parliament.uk/business/committees/committees-a-z/commons-select/communities-and-local-government-committee/news-parliament-2017/housing-for-older-people-report-17-19/?utm_source=LGiU+Subscribers&utm_campaign=52e7bf516a-EMAIL_CAMPAIGN_2018_02_15
https://www.parliament.uk/business/committees/committees-a-z/commons-select/communities-and-local-government-committee/news-parliament-2017/housing-for-older-people-report-17-19/?utm_source=LGiU+Subscribers&utm_campaign=52e7bf516a-EMAIL_CAMPAIGN_2018_02_15
https://www.parliament.uk/business/committees/committees-a-z/commons-select/communities-and-local-government-committee/news-parliament-2017/housing-for-older-people-report-17-19/?utm_source=LGiU+Subscribers&utm_campaign=52e7bf516a-EMAIL_CAMPAIGN_2018_02_15
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here:https://www.gov.uk/government/news/rogue-landlords-put-on-notice-as-government-

announces-tough-new-powers 

-       The government has also announced that it is supporting a private member‟s bill, 

put forward by Labour MP Karen Buck, which will give tenants more rights to 

complain about conditions in the private and social rented sectors that are unfit for 

human habitation. The bill will ensure that landlords provide homes that are fit for 

human habitation. Where a landlord fails to do so, a tenant would have the right to 

take legal action. More information here: https://www.gov.uk/government/news/government-

supports-new-measures-to-improve-the-safety-of-

tenants?utm_source=LGiU+Subscribers&utm_campaign=6477b6a724-

EMAIL_CAMPAIGN_2018_01_18&utm_medium=email&utm_term=0_4e47157211-6477b6a724-

199002997 

 
 
COMP A. PENSIONS FOR OVERSEAS RESIDENTS POST-BREXIT 
Through the NPC, UNISON has raised with government the need to ensure that any post-

Brexit arrangements include the uprating of the state pension in European countries.  We are 

aware that this issue is on the list of items to be finalised, and believe it is highly likely that 

we will see a positive outcome. 

 

On the wider issue, the NPC has been a longstanding ally of the International Consortium of 

British Pensioners (ICBP) and their campaign to unfreeze the state pensions of UK 

pensioners living in around 150 countries across the globe. Two years ago the NPC 

produced a booklet on the subject; the NPC hold an annual meeting with the ICBP and 

continue to share information.  

 

 
MOTION 8. EQUAL RIGHTS FOR COHABITEES – “DEMENTIA TAX” 
The National Retired Members‟ Committee continues to support the principle that 
unmarried partners should have the same rights as those who have chosen to marry 
with regards to recovering the cost of social care. 
 
However the long term solution is a tax-funded National Care Service which will 
provide free at the point of delivery care to all those in need. UNISON will convey this 
view in any response to the Green Paper on Social Care which will now be published 
in the autumn. 
 
 
MOTION 10. RETIRED MEMBERS “HUMAN LIBRARY” RECOGNISING 

EXPERIENCE AND REALISING POTENTIAL 
Discussions have been held with LAOS (Learning and Organising Services) about 
the role retired members could have in supporting delivery of member and activists‟ 
training. 
 
UNISON has commissioned the WEA (an organisation that has been providing 
quality community education since 1903) to run parts of UNISON‟s education 
programme and this may provide an opportunity for retired members to become 
involved as tutors. 

https://www.gov.uk/government/news/rogue-landlords-put-on-notice-as-government-announces-tough-new-powers
https://www.gov.uk/government/news/rogue-landlords-put-on-notice-as-government-announces-tough-new-powers
https://www.gov.uk/government/news/government-supports-new-measures-to-improve-the-safety-of-tenants?utm_source=LGiU+Subscribers&utm_campaign=6477b6a724-EMAIL_CAMPAIGN_2018_01_18&utm_medium=email&utm_term=0_4e47157211-6477b6a724-199002997
https://www.gov.uk/government/news/government-supports-new-measures-to-improve-the-safety-of-tenants?utm_source=LGiU+Subscribers&utm_campaign=6477b6a724-EMAIL_CAMPAIGN_2018_01_18&utm_medium=email&utm_term=0_4e47157211-6477b6a724-199002997
https://www.gov.uk/government/news/government-supports-new-measures-to-improve-the-safety-of-tenants?utm_source=LGiU+Subscribers&utm_campaign=6477b6a724-EMAIL_CAMPAIGN_2018_01_18&utm_medium=email&utm_term=0_4e47157211-6477b6a724-199002997
https://www.gov.uk/government/news/government-supports-new-measures-to-improve-the-safety-of-tenants?utm_source=LGiU+Subscribers&utm_campaign=6477b6a724-EMAIL_CAMPAIGN_2018_01_18&utm_medium=email&utm_term=0_4e47157211-6477b6a724-199002997
https://www.gov.uk/government/news/government-supports-new-measures-to-improve-the-safety-of-tenants?utm_source=LGiU+Subscribers&utm_campaign=6477b6a724-EMAIL_CAMPAIGN_2018_01_18&utm_medium=email&utm_term=0_4e47157211-6477b6a724-199002997
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MOTION 11. RETAINING MEMBERS WHEN THEY RETIRE WON‟T JUST 

HAPPEN, IT NEEDS ORGANISING AND THAT MEANS STRATEGY 
AND RESOURCES 

The National Retired Members‟ Committee is working towards the action called for in 
points i. and ii. 
 
With regard to point iii. recruitment is a standing agenda item for meetings of the 
National Retired Members‟ Committee and provides an opportunity to share 
recruitment initiatives undertaken within regions. 
 
The Branch Retired Members‟ Secretary‟s handbook referred to in point iv. Has been 
updated and reprinted. 
 
Finally, a number of regions have undertaken training for Branch Retired Members‟ 
Secretaries. The National Retired Members‟ Committee will collate any materials and 
information so that they can be shared with other regions. 
 
 
MOTION 12. CELEBRATE THE BUS! DEFEND UNIVERSAL BENEFITS! 
During the year many UNISON retired members were involved in the Backing The 
Bus Pass Campaign to celebrate the tenth year of the introduction of the 
concessionary bus pass for older people across the NPC. This involved handing out 
a pro-bus pass flyer at bus stations. 
 
The campaign highlighted the following advantages of the bus pass: 
 
45% of journeys were of benefit to the local economy (shopping, banking, eating out 
etc); 
 
25% of journeys were used for carrying out voluntary work and unpaid caring; 
 
The remaining 30% were used to stay healthy by visiting keep fit classes, local 
swimming baths etc and helping to reduce demand for and cost of health and care 
services. 
 
It continues to be UNISON policy to defend universal benefits including the bus pass. 
 
 
MOTION 13. EQUAL PENSIONS 
The National Retired Members‟ Committee has approached the National LGBT 
Committee and Labour Link with regard to pursuing the aim of achieving equal 
surviving partners‟ pensions and bringing widowers‟ pensions and those for same-
sex spouses and civil partners into line with those for widows in all respects. 
 
 
MOTION 14. RETIRED MEMBERS‟ CONFERENCE – FAIR REPRESENTATION 
Under rule Q the only aspects of fair representation which could relate to retired 
members are race, sexual orientation, disability and gender identity. 
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The National Retired Members‟ Committee requested confirmation from RMS 
(UNISON‟s membership records) on what information is available on retired 
members‟ records with regard to being able to identify their race, sexual orientation, 
disability and gender identity.  These data fields were captured on the old join on line 
forms and are also on the new join on line forms but in both cases it is optional for 
the member as to whether they disclose this information. It is not asked for on the 
paper application forms. As very few retired members actually would have joined on 
line the data will be very patchy.  
. 

 

 
MOTION 15. TRADES UNION CONGRESS 
As previously reported, the total number of retired members is not included in 
UNISON‟s affiliation to the TUC.  
 
The motion refers to all retired members being included in the membership figures used by 

UNISON for affiliating to the TUC. In fact only members who are paying subscriptions are 

included. As retired members pay a one-off subscription, a nominal number of retired 

members is included in the affiliation figures to represent those retired members who had 

paid their subscription during the previous year. 

 
The NEC have no plans to increase the size of the UNISON TUC delegation. 
 
 
MOTION 16. SCHEDULE B 
Paragraph 2.7 of Schedule B is intended to assist members when they are unable to 
work which is not applicable to retired members. The NEC have no plans to amend 
Schedule B as called for by this motion. 
 
 
 
COMP B. THE IMPACT OF SUSTAINABILITY AND TRANSFORMATION 

PLANS ON OLDER PEOPLE 
The National retired Members‟ Committee is planning to work jointly with the NPC to 
highlight the impact of STPs on older people. The issues contained in the motion 
have also been raised with UNISON‟s Health Service Group. 
 
 
MOTION 18. OLDER PEOPLE‟S COMMISSION 
The National Retired Members‟ Committee have raised the issues contained in this 
motion with Labour Link. 
  
The NPC continues to campaign for the establishment of Older People‟s 
Commissioners throughout the UK. 
 
 
COMP C. WINTER FUEL ALLOWANCE 
The National Retired Members‟ Committee is still trying to collate the data requested 
by this motion. 
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In the meantime the following briefing on the issue of fuel poverty will be published  
on the UNISON website: 
 
 
 
 
1. Defining fuel poverty 

The definition of fuel poverty was changed by the government in 2012. Fuel poverty in 

England is now measured using the Low Income High Costs (LIHC) indicator. Under the 

LIHC indicator, a household is considered to be fuel poor if: 

 

 they have required fuel costs that are above average (the national median level) 

 were they to spend that amount, they would be left with a residual income below the 
official poverty line 

 

The term „fuel poverty‟ therefore encapsulates the combination of low income, poor energy 

efficiency and high fuel prices. However, there is no doubt that fuel poverty is closely related 

to more general indicators of poverty – and the demand for a warmer home is obviously 

linked to the age of the inhabitant. 

 

Using this new definition, around 11% of all households in the UK live in fuel poverty. This 

amounts to around 2.4 million households and 1.4 million older people in England. In 

addition, almost one in three older people live in homes with inadequate heating or insulation 

making their homes more difficult to heat and/or keep warm. In total, this therefore accounts 

for around 3.5 million older people at risk or suffering from fuel poverty. 

 

 

2. Causes of fuel poverty 

In recent years we have witnessed a dramatic rise in energy prices and this is set to 

continue. Energy and gas prices are already rising more quickly than the state pension, and 

many polder people are struggling to pay their bills. This winter, gas and electricity prices are 

set to rise by between 12-15%. It is worth noting that previous studies have found that for 

every 1% increase in energy bills, a further 40,000 older people fall into fuel poverty.  

 

It is also well known that discounts on energy bills are often given to those paying by direct 

debit, but up to 1 million older people are without any kind of bank/building society account 

that would allow them to do that. Pre-payment meters and social tariffs can also be more 

expensive ways of paying energy bills, than customers realise. These subtle forms of 

financial exclusion and/or exploitation therefore contribute to the scale of fuel poverty. 

 

Britain also has a significant number of homes which are energy inefficient, and in urgent 

need of improvement.  This could help not only the fuel poor, but the economy as well with 
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the creation of thousands of green jobs, as well as helping meet our climate change 

commitments. 

 

Given these genuine concerns, the government‟s approach to this issue seems to be in 

danger of making the situation even worse. Despite tackling fuel poverty being a legal 

obligation for the government, little is being done about it.  

 

In particular its actions in the following three areas are very worrying: 

 

 The Warm Front Programme was an initiative set up in 2000 which helped 2.3 million 
households, including those in fuel poverty, benefit from energy efficiency 
improvements such as home heating and loft insulation measures. However, the 
funding was heavily reduced from 2010 and subsequently abandoned in 2013. 

 The programme‟s replacement was called the Warm Home Discount. The discount is 
worth £140 a year off your electricity bill and is awarded automatically to pensioners 
on low incomes, such as those in receipt of Pension Credit. Other vulnerable people 
must apply to their energy company for the discount and their eligibility is entirely 
dependent on the individual companies and excludes many disabled older people.  

 In May 2012, the government reduced the Winter Fuel Allowance (WFA) from £400 
for the over 80s to £300, and from £250 for the under 80s to £200. When the 
allowance was originally introduced, it covered around a third of the average bill. 
Today, it barely covers a sixth. These levels have also been frozen since 2012, 
despite rising energy prices. Given the continuing scale of excess winter deaths 
amongst older people and the ongoing increase in fuel bills, the falling value of the 
winter fuel allowance will continue to force many more into fuel poverty. 

 Since the Theresa May government has been in power, little has been done to tackle 
fuel poverty. The Department for Energy and Climate Change was scrapped in June 
2016, and merged with the Business Department. Subsequently, no policy has been 
announced by the government to seriously tackle fuel poverty. Whilst they are in the 
process of passing an Energy Price Cap bill, which will help two-thirds of households, 
it is only a temporary measure that will last for just two winters. In addition, the cap 
fails to help those most vulnerable people in society such as those on pre-paid 
meters.  

 

The real problem is the lack of an active policy to tackle fuel poverty whilst we are facing ever 

increasing energy costs. For example, in 2016, the average dual fuel bill reached an eye 

watering £1,135. Compared to in 2004 when an average home paid £565. This absorbs 

nearly 14% of the income of a single pensioner dependent on the Pension Credit guarantee.  

 

3. Excess winter deaths 

Every year, the Office for National Statistics provides data on the number of excess winter 

deaths. These are calculated as winter deaths (deaths occurring in December to March) 

minus the average of non-winter deaths (April to July of the current year and August to 

November of the previous year). 
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In the winter period (December to March) of 2016/17 there were an estimated 34,300 more 

deaths in England and Wales, compared with the average for the non-winter period. The 

overall figure represents a 39.5% increase on the previous year‟s figure and is the second 

highest in the last five years. It represents a death rate of 285 people a day during the 4-

month period in question, or 11 deaths an hour. Not only is the public shocked by such 

evidence, but they are angry that the government seems incapable of tackling the issue. 

Reducing the scale of excess winter deaths must therefore be a priority. 

 

 

4. Next steps 

There can be little doubt as to the negative consequences of fuel poverty on people‟s health, 

stress and general well-being – yet failing to tackle it often creates larger unrecognised costs 

on health and other public services at a later date. Possible actions could involve the 

following: 

 

 Introduce a national programme to improve the heating and insulation standards of 
existing homes so that they reach the standards of new homes built today. In 
particular, the homes of all low income and fuel poor households should be improved 
to the standard by 2020.  

 Legislate to oblige all fuel companies to provide an industry-wide „social tariff‟ to low 
income and fuel poor consumers – that offers a better deal than tariffs offered to more 
financially secure consumers. 

 Ensure that energy companies are obliged to offer payment packages to offline 
customers that are equal to those available online. 

 Many older people assume their loyalty for sticking with their energy provider is 
rewarded, when in reality those that do not switch are punished for inactivity with 
higher prices. Competition and choice have clearly failed the poorest customers and it 
is now time to introduce a real price cap on energy bills that benefits all customers, 
especially the poorest. 

 End the use of pre-payment meters. 

 Provide an annual fuel allowance to all vulnerable, older and low income households 
set initially at £500 which keeps pace with annual increases in average energy bills. 

 
 
COMP D. HANDS OFF UNIVERSAL BENEFITS 
UNISON policy continues to be to maintain non-means tested universal benefits. The 
NPC have indicated that they would be happy to work jointly with UNISON on any 
campaigning around the retention and improvement of universal benefits. 
 
 
MOTION 22. UNISON‟S LINKS TO THE CGT UNION 
Action points 1., 2. And 3. Rely initially on information to be provided by the South 
East region on the development of the project. Therefore the South east region have 
been asked for an update on the project. With further regard to action point 1., it 
should be noted that some regions due to their geographical location may wish to 
develop links with European countries other than France. 
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The issue of a United Nations Convention on the Rights of Older Persons has been 
referred to UNISON International Committee. 
 
 
MOTION 23. FUNERAL POVERTY 
The National Retired Members‟ Committee have been working with UNISON‟s 
welfare charity “There For You” on the issues raised by this motion particularly with 
regard to organising simple affordable funerals. 
 
The National Retired Members‟ Committee also aims to promote the services provided by 

UNISON‟s charity partner Down To Earth. 

 
 
MOTION 24. THE MISTAKEN PERCEPTION OF RICH PENSIONERS 
To address the perception that pensioners are “rich” or “well off”, the National Retired 
Members‟ Committee are producing an age audit illustrating the true picture of older 
people‟s lives in the UK. This will cover areas such as income, health, fuel poverty 
and winter mortality, diet, housing, social exclusion and isolation and lifestyle. 
 
The National Retired Members‟ Committee is also seeking advice from UNISON 
Communications on conducting a survey of retired members on the realities of living 
on a pension.   
 
 
MOTION 27. TRIPLE-LOCK ON STATE PENSIONS 
This motion was submitted to the National Delegate Conference as motion 78. 
Unfortunately it was not reached and will be referred to the NEC. 
 
 
MOTION 29. FERMENTING DISCORD BETWEEN YOUNG AND OLD 
Some of the action called for by this motion is covered by motion 24 in terms of  

disseminating misinformation.  

 

The National Retired Members‟ Committee has also raised the issues contained in the 

motion with the National Young Members‟ Forum. 

 
 
MOTION 31. BUS PASSES 
The issues contained in the motion have been raised with UNISON‟s Transport 
Service Group. 
 
The NPC have indicated that they are willing to work jointly on any campaigning 
around the retention and improvement of the concessionary bus pass. 
 
EM1. RUSSIAN ROULETTE 
The findings of the Care Quality Commission report will be used in any campaigning 

undertaken by UNISON in the future to defend good quality residential care. 



UNISON Retired Members‟ Conference  

 

100 

 
 
MOTIONS NOT REACHED ON THE AGENDA 
Reference of outstanding items is dealt with by standing order 10.1 which is based 
on national rule P18.1 
 
Standing order 10.1 states: 
 
“If at the end of the Conference, the Final Agenda has not been concluded, 
outstanding motions and amendments shall be referred to the National Retired 
Members‟ Committee which shall report to members its decisions on those matters. 
All such motions and amendments shall be responded to at least one month before 
the deadline for submission of motions and amendments to the following year‟s 
Conference.” 
 
There is not a blanket rejection of motions not reached but priority must be given to 
motions that have actually been debated and carried by conference. It would not be 
appropriate to invest union resources in actions not agreed by the membership at the 
expense of policies which have been agreed. Other factors taken into account 
include if the motion refers to outside bodies or calls for affiliation. It should be noted 
that where an outstanding item is referred to another part of UNISON, there is no 
guarantee that action will be taken for the reasons outlined earlier. 
 
The National Retired Members‟ Committee considered the motions not reached on 
the agenda as follows: 
 
MOTION 25  FOOT CARE FOR OLDER PEOPLE 
As this motion calls for the NEC to undertake a major piece of work it would not be 
appropriate for it to be referred to the NEC without first having been carried by 
National Retired Members‟ Conference. 
 
MOTION 26 R.O.A.R – REGENERATE OUR AILING RESORTS CAMPAIGN 
The policy of the NRMC was to oppose this motion and therefore it is not a priority as 
outlined in the paragraph above. 
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STANDING ORDERS FOR THE CONDUCT OF 

UNISON RETIRED MEMBERS' CONFERENCES 

(as amended at 2014 Conference) 

 

1. COMPOSITION OF STANDING ORDERS COMMITTEE 

1.1 The Standing Orders Committee shall consist of one retired member from each UNISON 

region. 

 

2. FUNCTIONS OF STANDING ORDERS COMMITTEE 

2.1 The members of the Standing Orders Committee shall hold office from the end of one 

Retired Members' Conference until the end of the next Retired Members' Conference. 

2.2 At its first meeting after it takes office, the Committee shall elect a Chairperson and a 

Deputy Chairperson from amongst its members. 

2.3 The functions of the Committee shall, subject to these Standing Orders, be to: 

2.3.1 ensure that the Union's Rules and Standing Orders relating to the business of 

Conferences are observed, and notify the Chairperson of Conference of any violation 

that may be brought to the Committee's notice 

2.3.2 draw up the preliminary agenda and final agenda of Conference business, and 

the proposed hours of business, to be circulated in accordance with the timetable 

stated in Rule D.1.9 of the National Rules 

2.3.3 determine the order in which the business of Conference shall be conducted, 

subject to the approval of Conference 

 
2.3.4 consider all motions and amendments submitted for consideration by 

Conference and, for the purpose of enabling Conference to transact its business 

effectively the Committee shall: 

1. decide whether such motions and amendments have been submitted in accordance with 

the Rules 

2. group together motions and amendments relating to the same subject, decide the order in 

which they should be considered and whether they should be debated and voted on 

separately or debated together and voted on sequentially 

3. prepare and revise, in consultation with the movers of motions and amendments, 

composite motions in terms which in the opinion of the Committee best express the 

subject of such motions and amendments 
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4. refer to the body within the Union a motion or amendment which in the opinion of the 

Committee should properly be considered there; the mover shall be informed of the reason 

for so doing 

5. have power to do all such other things as may be necessary to give effect to these 

Standing Orders. 

6. issue guidelines from time to time in order to assist with the smooth running of 

Conference. Such guidelines shall be consistent with these Standing Orders. 

2.4 Any decisions of the Committee which are to be reported to Conference shall be 

announced by the Chairperson of the Committee and shall be subject to ratification by 

Conference. 

3. SPEAKING 

3.1 Those empowered to speak shall be delegates appointed by branches or representatives 

appointed by regions, members of the National Committee and those members of UNISON 

staff so appointed by the National Committee, plus the Chairperson of the Standing Orders 

Committee. Any member of a regional Retired Members' Committee attending the 

conference as a regional or branch delegate may be appointed by their regional Retired 

Members' Committee to move a motion or amendment submitted by that regional Retired 

Members' Committee. A regional delegate may move a motion or amendment submitted by a 

Branch within that Region if the Branch concerned is unable to be present at the Conference.  

3.2 Members of the National Committee may speak from the platform to Committee policy on 

any motion or amendment on the Conference agenda, at any time during debate, as agreed 

by the Chairperson of Conference and the National Committee. 

3.3 Apart from the elected delegates and those persons who have the right to speak at the 

Conference under Standing Order 3.1, no other person shall speak except by permission of 

the Standing Orders Committee. 

4. LIMIT OF SPEECHES 

4.1 The mover of a motion or an amendment shall speak for not more than five minutes and 

each succeeding speaker for not more than three minutes, except where the Standing 

Orders Committee have decided otherwise. 

4.2 No person shall speak more than once on a question, except that the mover of the 

original motion may exercise a right of reply for not more than three minutes, introducing no 

new material. 

 

5. VOTING 

5.1 The method of voting shall be by show of hands of the delegates appointed by branches 

and present at Conference. A card vote may be called by the President or, immediately after 

the result of the show of hands has been declared, by at least ten per cent of the delegates 

registered at the Conference. 
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5.2 In the event of a card vote being called or demanded, the vote shall be taken immediately 

after it has been demanded, but no business shall be suspended, pending the declaration of 

the result of the vote except that which in the President‟s opinion may be directly affected by 

the result. 

6. TELLERS 

Conference shall appoint delegates to act as tellers for the duration of the Conference. 

 

7. PROCEDURE 

7.1 Any questions of procedure or order raised during the Conference shall be decided by 

the Chairperson of Conference whose ruling shall be final and binding. 

7.2 Upon the Chairperson of Conference rising during a Conference session, any person 

then addressing Conference shall resume her/his seat and no other person shall rise to 

speak until the Chairperson of Conference authorises proceedings to continue. 

7.3 The Chairperson of Conference may call attention to continued irrelevance, tedious 

repetition, unbecoming language, or any breach of order on the part of a member and may 

direct such a member to discontinue her or his speech. 

7.4 The Chairperson of Conference shall have power to call any person to order who is 

causing a disturbance in any session of Conference and if that person refuses to obey the 

Chairperson of Conference, she/he shall be named by the Chairperson of Conference, shall 

forthwith leave the Conference Hall, and shall take no further part in the proceedings of the 

Conference. 

7.5 The following procedural motions may be moved at any time without previous notice on 

the agenda: 

(i) that the question now be put, provided that: 

(a) the Chairperson of Conference may advise Conference not to accept this 

motion if in her/his opinion the matter has not been sufficiently discussed; 

(b) if this motion is carried, it shall take effect at once, subject only to any right of 

reply under these Standing Orders. 

(ii) that the Conference proceed to the next business; 

(iii) that the debate be adjourned; 

No motion under (i), (ii) or (iii) above shall be moved by a person who has spoken on the 

motion or amendment in question. 

7.6 Any person empowered to speak as in Standing Order 3.1 above may at any stage in the 

Conference raise a point of order if she/he considers that the business is not being 

conducted in accordance with the Union's Rules and the Standing Orders of this Conference. 
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7.7 Such a point of order must be raised as soon as the alleged breach occurs or at the 

earliest practicable moment thereafter. 

7.8 The Chairperson of Conference's ruling on a point of order is final. 

8. MOTIONS AND AMENDMENTS 

8.1 Motions and amendments will normally be considered in the order in which they appear 

on the final agenda. 

8.2 Other than items appearing on the Final Agenda, and those relating to procedure, the 

only motions allowed for debate shall be those submitted under the emergency procedure 

previously agreed by the Retired Members‟ Conference Standing Orders Committee and 

which have been approved for debate by that Committee. Any such motions will be circulated 

at the commencement of Conference proceedings. 

8.3 The Retired Members‟ Conference Standing Orders Committee will decide before the 

Conference the place on the Final Agenda at which any emergency motions should be 

heard. 

8.4 When an amendment to a motion is moved, no further amendment may be moved until 

the first one is disposed of. 

8.5 When an amendment is defeated, a further amendment may be moved to the original 

motion. 

8.6 When an amendment to a motion is carried, the motion, as so amended, shall become 

the substantive motion, to which a further amendment may be moved. 

8.7 Any person empowered to speak as in Standing Order 3.1 above shall not move more 

than one amendment to any one motion, nor shall the mover of a motion move any 

amendment to such motion. 

 

9. WITHDRAWALS OF MOTIONS AND AMENDMENTS 

9.1 A motion or amendment which appears on the Final Agenda may not be withdrawn 

without the consent of the Standing Orders Committee, whose decision shall be reported to 

Conference. 

9.2 If a motion be withdrawn with the consent of the Standing Orders Committee, any 

amendment to that motion will fall. 

10. REFERENCE OF OUTSTANDING ITEMS 

10.1 If, at the end of the Conference, the Final Agenda has not been concluded, outstanding 

motions and amendments shall be referred to the National Retired Members‟ Committee 

which shall report to members its decisions on those matters. All such motions and 

amendments shall be responded to at least one month before the deadline for submission of 

motions and amendments to the following year's Conference. 



Conference Agenda and Guide 2018 

 

105 

11 SUSPENSION OF STANDING ORDERS 

11.1 Any one or more of these Standing Orders may be suspended by a resolution of 

Conference in relation to a specific item of business properly before the Conference and to 

the proceedings thereon at the Conference, provided that at least two-thirds of the delegates 

present and voting shall vote for the resolution. 
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Conference venue 

 
Bournemouth International Centre 
Exeter Road 
Bournemouth 
Dorset  
BH2 5BH 
 
01202 055 555 
www.bic.co.uk 
 

How to get there 
 
By air  
Bournemouth Airport is approximately 10 minutes from the town centre via the A338 
(Wessex Way) to Bournemouth.  www.bournemouthairport.com. 
 
By rail 
Bournemouth is well served by the rail network with an excellent train service to and 
from various locations around the UK, as well as a fast service from London Waterloo 
in as little as 97 minutes.  www.nationalrail.co.uk.  Bournemouth Station is approximately 
1.5 miles from BIC and offers regular bus routes and a taxi rank. 
 
By bus 
The nearest bus stops are located on Exeter Road, approximately 150 metres 
downhill from the BIC‟s main entrance.  Transdev Yellow Buses provide low-floor 
buses.  www.bybus.co.uk.  More Bus operate low-floor, easy access buses with a space 
for at least one wheelchair and built in ramps.  www.morebus.co.uk. 
 
Taxis  
There are a number of licensed taxi companies operating in the Bournemouth area.  
There is a taxi rank outside the station and a rank in Exeter Road.  There is a 
freephone telephone in the main foyer of the Bournemouth International Centre that 
links directly to United Taxis. 
 
PRC Streamline Taxis 01202 37 37 37 
United Taxi 01202 55 66 77 
 
By road 
From the M3, M27, A31 and A338.  Just two hours from London, Bristol and 
Brighton  

Take the A338 to the Bournemouth West roundabout and then follow the signs to 
Bournemouth International Centre (BIC). 

Parking 
Bournemouth International Centre has a large multi-storey, pay-and-display car park 
attached, with 650 spaces, accessible bays and a covered walkway into the venue.   

http://www.bic.co.uk/
http://www.bournemouthairport.com/
http://www.nationalrail.co.uk/
http://www.bybus.co.uk/
http://www.morebus.co.uk/
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Venue information 

 
Conference information desk 
The conference information desk will be located in the Solent Hall foyer on the 
ground floor.  It is responsible for all administrative and organisational matters. This 
is where you should go if you have any queries concerning the administration of 
conference or if you lose your conference credentials. The desk will be open:- 
 
Tuesday 11am – 5pm 
Wednesday 8.30am – 5.30pm 
 
Exhibition area 
Exhibitions and displays publicising UNISON and other services will also be located 
in the Solent Hall foyer on the ground floor.  The exhibition will be open:- 
 
Tuesday 11am – 5pm 
Wednesday 8.30am – 4.30pm 
 
Card vote collection desk 
This desk will also be located in the Solent Hall foyer.  The card vote collection desk 
will be open from:- 
 
Tuesday 11.45am – 5pm 
Wednesday 8.30am – 5pm 
 
Conference hall 
The main conference hall will be in the Solent Hall on the ground floor.  The conference 
hall is laid out with seating for delegates at the front of the hall and visitor seating at 
the back of the hall.  A seating plan will be available at conference. 
 
Standing orders committee  
The Standing orders committee room is in Bayview 2 on the first floor. 
 
Cloakroom 
A free cloakroom service will be available in the main foyer.  The cloakroom will be 
open:- 
 
Tuesday 11am – 5pm 
Wednesday 8.30am – 4.30pm 
 
Meeting rooms 
Discussion groups and meetings will take place in the Branksome and Meyrick rooms 
on the ground floor and the Bourne Lounge and Tregonwell Bar on the 1st floor. 
 
 Catering 

Refreshments are available from the Solent Foyer. 
 
 
Prayer room 
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The prayer room is a space for prayer, personal reflection and meditation and is 
available for all delegates and visitors to use on request.  Please contact the 
conference information desk for further details. 
 
First aid 
Please contact the conference information desk if you require first aid or speak to a 
steward. 
 
Wi-fi 
Wi-fi is available throughout the centre, delegates need to select the _BIC_Public 
network. You will be asked for an email address and to agree to some terms and 
conditions before being connected. 

Photographs 
If you require a photograph for your credentials please contact the conference 
information desk 
 
Charging lockers 
Charging Lockers are available to charge your mobile devices.  If you would like to 
use these, keys are available from the conference information desk.  
 
Cash Point machine 
A cash machine is located outside on the front of the BIC. 
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Access and Facilitation 
....................................................................................................................................... 

 

UNISON recognises the importance of making conference as accessible as possible.  
All delegates have had the opportunity to register for provision of services to make 
conference accessible to them. 
 
UNISON staff member, Sam Barlow, is the conference access officer.  Questions 
about access and facilitation should be addressed to her via the UNISON conference 
information desk. 
 
Accessibility Summary for Bournemouth International Centre (BIC) 
BIC is situated close to the beach, pier, gardens and town centre.  It also has a 650 
space pay and display car park. 
 
The venue is easily accessible by car or by public transport.  The centre staff are 
trained to be accessibility aware and will do everything they can to ensure your visit 
is enjoyable.   
 
The centre has two levels, ground floor and first floor. 
 
The Solent Hall is situated on the ground floor and has level access from the main 
foyer. 
 
The main entrance offers level, step free access to the main foyer via push pad 
automatic double doors.  From the main foyer, there is level or ramped access to the 
ticket office, Terrace Café, toilets, the Solent Hall and a number of meeting rooms.  
There are two lifts situated in the main foyer which give access to the first floor. 
 
Accessible car parking 
BIC has 37 accessible parking spaces with 17 (14 regular and 3 over length) 
accessible spaces located on level 1 of the car park.  The height restriction for the 
car park is 2m. 
 
There are automatic doors providing access from the accessible parking spaces to 
the main foyer.  A covered walkway into the centre is available from level 1.  Access 
from level 2 and above is via a lift.  Vehicles which have a disability exemption from 
Vehicle Excise Duty may park free of charge. 
 
External access into the centre 
All entrances into the centre are either flat access or have built in ramps. 
 
Access within the centre 
All areas are fully accessible via either lifts or ramps.  The only exceptions are the 
Tregonwall hall balcony and the Tregonwell Seminar Suite 2, neither of these are 
being used for this event. 
 

Many of the doors are held open by magnets, to allow free movement.  In the event 
of the fire alarm being activated, these doors will automatically be released and 
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return to the closed position until such time as the alarm is de-activated, when the 

doors may then be pushed back into the open position. 

Accessible toilets 
Unisex accessible toilets are located throughout the building.  All are well lit, have 
clear directional signage and are fitted with an audible emergency alarms.  The 
accessible toilets are located in the following areas: 
 
Ground floor – foyer bar right adjacent to the reception desk and Solent corridor 
adjacent to the Think bar. 
 
First floor – Tregonwall corridor to Bayview Suite (off Bourne Lounge) and 
Tregonwall Bar 
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UNISON conference app 
....................................................................................................................................... 

 

The conference app includes information in this guide and gives you the chance to 
meet and chat to other members at the conference. The app can be used on 
smartphones and tablets and is available on Google play or in the apple store. There 
is also a web version containing the agenda and online version of the conference 
guide. 
 
You can browse the conference agenda and standing orders committee reports, use 
the venue floor plans to find your meeting and connect with other delegates by 
viewing their posts and pictures or posting your own. You can also save details of 
meetings you want to attend. 
 
If you have registered your email address for the conference, you will receive an 
email with all details of how to access and use the app.  
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Safety and Security 
....................................................................................................................................... 
 

 
Safety for everyone attending conference is a key priority for UNISON.  In light of 
recent events, we have reviewed our safety and security procedures and have in 
place a number of security measures to make conference as safe and secure as 
possible.  Whilst at conference, it is important to take precautions to minimise 
potential risks and safeguard yourself.  You will need to wear your credentials in the 
venue but remember to take them off when you leave.  Keep your belongings close 
and secure whilst in the venue and report any unattended bags immediately to the 
centre security.  No bags may be left in the conference hall during lunchtimes and 
any unattended bags will be removed. 
 
Please familiarise yourself with the nearest fire exit, at the conference centre and 
your hotel.  In the event of an emergency, please follow the centre‟s instruction.   
 
If you require a Personal Emergency Evacuation Plan and have not already 
requested one, you can do on the Online Conference System (OCS) via My 
UNISON.   
 
You can also register your emergency contact details on OCS via My UNISON. 
 
 

Conference Social Event  
................................................................................................................................. 
 
The National Retired Members Conference Social and Disco will take place at The 
Royal Bath Hotel, Bath Road, Bournemouth BH1 2EW from 8.00pm - 11.30pm on 
Tuesday 9 October in the Ballroom.  Tickets cost £5 and will be available from South 
West Regional Representatives and at the meet and greet table. There will be a raffle 
for There for You (Welfare Fund) and regions and branches are invited to donate 
prizes.  Disabled access to the Ballroom is via temporary ramps that will be in place 
but mobility scooter access can be arranged directly into the ballroom from the hotel 
garage. 
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GROUND FLOOR MAP AT THE BOURNEMOUTH INTERNATIONAL CENTRE 
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FIRST FLOOR MAP AT THE BOURNEMOUTH INTERNATIONAL CENTRE  
 
 
 
 

 
 

 


