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Foreword 

 

To all UNISON members working in health: 

As we look forward to another health conference, evidence of the ruptures, rifts and rancour 

of political life is visible around us and it feels like our One Team campaign has never been 

more relevant.  As austerity budgets translate into NHS funding cuts for all four UK 

countries, members  - already working under considerable pressure - are now facing the 

impact of a longer and deeper staffing crisis, prompted by cuts to training and development 

budgets, changes to funding of apprenticeships and the potential withdrawal of EU 

colleagues in the wake of last June‟s EU exit decision. 

Against this backdrop, the whole UNISON team has worked together to speak up for you.  

We have used our voice in the media to point out the impact that austerity is having on the 

services you deliver and the communities you serve.  We have used our positions within 

NHS bargaining structures to defend your terms and conditions; and our access to 

partnership structures to promote your interests.  In this way we have countered national and 

local threats to our collective agreement; saved services from closure and caused a re-think 

on the ban on NHS employees taking on agency work. 

At a time when we are seeing the biggest squeeze on NHS funding, UNISON‟s work has 

ensured that the signs of underfunding – delays, missed targets, poor staffing – are not 

simply blamed on the staff of the health services but laid squarely at the door of 10 Downing 

Street.  UNISON has continued to champion the work you do and the important role played 

by all health workers – not just those instantly recognisable roles.  In November last year 

those „hidden roles‟ were formally celebrated by UNISON in the first and hugely successful 

Our Health Heroes awards. 

This annual report sets out some of the key pieces of work overseen by the Health Service 

Group Executive over the last year.  Despite the unpromising political and financial climate, 

we hope you will agree that it makes impressive reading. 

As usual, it has only been possible to deliver this amount and quality of work thanks to our 

collective effort – activists; stewards in branches; members of committees; executive 

members; and the staff of the union all working together on behalf of our health members. 

A huge thank you to the whole UNISON team! 

Roz Norman, Maura McKenna,  

George Barron 

Chairing team 

Christina McAnea Christina McAnea 

Christina McAnea 

National Secretary for Health 



Challenging government policy on the 

NHS 

 

NHS funding and structure 

The health service, by its nature, is always 

changing. Amazing clinical developments 

give us new ways to make the care we 

give to patients and service users even 

better, and the very best Trusts know that 

good engagement and partnership 

working with trade unions means better 

services – NHS staff are well placed to 

know how to change and improve the 

workplace around them. 

But year after year of Government cuts 

have placed NHS finances under extreme 

pressure. If we want to change the NHS 

for the better we need investment, and all 

too often this Government has proven to 

be more interested in fiddling figures than 

funding solutions. 

It is not just England the Conservative 

Government has an effect on. Whilst the 

Tories control the purse strings, cutting 

away at the budget in England, the knock 

on effect in Wales, Scotland and Northern 

Ireland means it will become increasingly 

difficult to fund services properly. UNISON 

Cymru/Wales, UNISON Northern Ireland 

and UNISON Scotland are working hard to 

combat the effects of UK-wide austerity. 

UNISON has been at the forefront of the 

campaign for better NHS funding and has 

stepped up our support for regions and 

branches in challening detrimental cuts to 

services, wherever they may be. 

Our national work has focused on holding 

the Government to account and 

campaigning for proper funding for the 

NHS. This has dovetailed with the 

materials, training and resources we 

develop for branches and regions to fight 

cuts and protect members‟ jobs, terms and 

conditions. 

The projects may be called different 

things, but NHS staff and UNISON 

activists are facing the challenge of 

change right across the UK. UNISON will 

stand firm to support and protect members 

through service transformation, wherever 

it may be. 

Sustainability and Transformation 

Plans (England) 

Sustainability and transformation plans 

(STPs) are the means by which 44 

“footprint” areas of England will implement 

the Five Year Forward View and help the 

NHS achieve financial balance by 2020. 

Each STP area had to submit initial plans 

for 2017-19 for NHS England to approve. 

Our NHS still bears the scars of the 2013 

Lansley reforms of the last Government, 

and UNISON has long argued for a return 

to a proper, regional planning process in 

healthcare. But the devil is in the detail, 

and it was immediately apparent that the 

planning process could be used as a 

cover for cuts and reorganisation.  

UNISON also criticised the lack of 

transparency and almost negligible staff 

engagement as STP plans emerged. 

Working through the Social Partnership 

Forum (SPF), in May 2016 we wrote a 

joint letter from unions, employers and 

government to STP leads calling for trade 
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unions to be fully engaged in the 

development of plans.  

In September, with leaks and speculation 

about STP contents raising concerns 

about public scrutiny and transparency, 

UNISON led efforts to ensure the SPF 

produced guidance on the importance of 

good engagement with trade unions in the 

STP planning process.  

NHS England also produced a guide for 

areas developing STPs, which 

emphasised the legal duties of 

organisations with responsibility for STPs 

to involve the public in their decision-

making and to “engage staff from 

constituent organisations, working through 

the internal communication channels 

available (including with unions).”  

In response to the campaigning of 

UNISON and others on STPs, in March 

2017 NHS England announced a new test 

that NHS organisations must meet if they 

are planning major bed closures. From 1 

April 2017, local NHS organisations will 

have to show that significant hospital bed 

closures can meet one of three new 

conditions before NHS England will grant 

their approval: 

 Demonstrate that sufficient alternative 

provision, such as increased GP or 

community services, is being put in 

place alongside or ahead of bed 

closures, and that the new workforce 

will be there to deliver it; and/or 

 Show that specific new treatments or 

therapies, such as new anti-

coagulation drugs used to treat 

strokes, will reduce specific categories 

of admissions; or 

 Where a hospital has been using beds 

less efficiently than the national 

average, that it has a credible plan to 

improve performance without affecting 

patient care. 

This represents a significant campaign 

victory for UNISON and provides a new 

tool that activists can use if STPs propose 

closing a large number of hospital beds. 

Unless plans can show how they will meet 

at least one of these tests then it should 

be argued that the STP – or at least the 

part of the STP dealing with bed closures 

– should not go ahead. 

Despite these successes nationally, we 

know that local engagement with trade 

unions remained mixed. Whilst some 

branches reported good engagement, and 

some positive developments emerging 

from draft STP plans, many other 

branches and regions found themselves 

shut out of discussions. 

In response, UNISON produced a briefing 

for branches in September which 

highlighted the key issues around STPs 

and called on branches to seek 

engagement and gather information.  In 

October UNISON coordinated a joint trade 

union letter to health secretary Jeremy 

Hunt that called for the STP process to be 

slowed down; for support to be provided to 

local authority bodies in scrutinising the 

STP process; and for a dialogue with 

unions about a security package for staff. 

Following pressure from UNISON, NHS 

England announced, at the end of March, 

as part of the 5 Year Forward View 

Delivery Plan, that STPs “will work with 

their staff and trade unions” on ways “of 

de-risking service change” possibly 

through developing a “staff passport”. At 

the time of writing UNISON is pursuing 

this issue.  

UNISON also produced a public briefing 

for MPs, councillors and others that 

included five key asks from the union: 
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 extra funding for the health and 

social care system; 

 a slowing down of the STP 

process; 

 meaningful public engagement and 

full publication of the plans; 

 support for local authority scrutiny 

bodies; and  

 proper staff and trade union 

engagement. 

UNISON has produced a number of 

materials to help branches deal with 

privatisation and cuts in recent years, 

much of which is still relevant when 

dealing with STPs. These include a guide 

to Resisting Privatisation, a guide to 

Influencing the NHS and a Fighting Cuts 

toolkit. 

Building on these existing resources, 

UNISON published new guidance, 

“Responding to Sustainability and 

Transformation Plans.” This guide is 

designed to equip regions and branches 

with the tools they need to analyse and 

understand local plans as well as advise 

how action can be taken if necessary. 

NHS privatisation 

UNISON continued to highlight the impact 

of NHS privatisation on services and 

submitted evidence to parliamentary 

committees and other policy organisations 

on this issue. Branches and regions 

continue to be offered support, where 

requested, where services are being 

outsourced or being restructured in a way 

that is detrimental to our members.  

The union continues to work with 

organisations such as the NHS Support 

Federation, Health Campaigns Together 

and All Together for the NHS. 

UNISON also funded advertising and 

provided material support for the Health 

Campaigns Together demonstration in 

support of the NHS on March 4 2017. 

Carol Sewell, UNISON Senior Vice 

President, addressed the thousands of 

activists who attended the march, bringing 

a message of solidarity to the hundreds of 

local campaign groups from across the 

country, and calling on the Government to 

end its cruel programme of cuts. 

Carter Review and service 

reorganisation 

UNISON continues to campaign to protect 

jobs and services in the wake of the Carter 

Review. Following an instruction from 

NHS Improvement to all Trusts in England 

to submit plans on how they will merge 

“back office” and pathology functions, 

UNISON wrote to all Chief Executives to 

highlight our concerns and seek an urgent 

response. 

Of the 100+ responses received there was 

a clear commitment given by employers 

that they would engage with local staff 

sides when implementing this aspect of 

the Carter Review. 

UNISON is continuing to use the research 

commissioned on the Carter review to 

arrange meetings with the Department of 

Health, NHS Improvement, NHS Providers 

and Lord Carter himself to highlight our 

case about the importance of support staff 

and the need to shield them from cuts and 

privatisation.  

NHS Improvement, as the organisation 

responsible for implementing the Carter 

recommendations, has given a 

commitment to engage UNISON nationally 

on any guidance they issue to Trusts as a 

result of the Carter review work. 
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Student funding 

Whilst all cuts to health services hurt 

patients or staff somewhere, one of the 

most damaging has been to health student 

funding. With one throwaway line in the 

2015 Autumn Statement the Government 

not only put the future workforce supply of 

nurses, midwives and allied health 

professionals at risk, it attacked the 

dreams of a generation of public servants.  

Since then, UNISON has campaigned 

hard to defend the NHS bursary and to 

make the case for a fair education funding 

system. No one pretends the bursary was 

perfect, and our position remains that we 

want to see health students get salary 

status or paid a living wage, but the 

bursary represented a vital lifeline for 

many students. 

Sadly, our fears seem to have been 

justified. UCAS reported a 23% drop in 

applicants for nursing degree courses in 

England as of the 15 January deadline.  

While applications from English domiciled 

applicants did not increase in Wales, it did 

not drop as much as it did in Scotland and 

England where they will not qualify for a 

bursary. This demonstrates that the 

bursary acted as an incentive for English 

domiciled applicants to apply in Wales if 

they commit to work in the Welsh NHS for 

two years. 

When looking at applications for nursing 

courses in each country, it is possible to 

see which funding model is preferred by 

the size of the decline. That supports 

UNISON‟s policy positions for a living 

bursary or salary status i.e. more funding 

would encourage more applicants. 

Following the drop in applications, 

UNISON prepared an early day motion, 

which was tabled to Parliament by the 

Labour Party, calling on the government to 

reconsider the bursary policy, to defer 

implementation and undertake proper 

piloting. This should include considering 

other options on the best way to fund and 

support the future healthcare workforce. 

UNISON anticipates that the government 

will lay a statutory instrument 

implementing the changes imminently. We 

have spoken with the Labour shadow 

health and education teams and they have 

agreed to pray against the legislation. This 

will give us an opportunity to potentially 

debate the issue in both Houses of 

Parliament.  

This spring intake of nursing students will 

be the last to receive the bursary in 

England. When attending recruitment 

events at universities, UNISON regions 

will be encouraging them to campaign for 

NHS bursaries. It is testament to the spirit 

of existing health students within UNISON 

that they have campaigned so 

passionately to defend the NHS Bursary, 

even though the changes will not affect 

them. 

Partnership working  

Whilst the national policy picture remains 

challenging, UNISON continues to value 

and support partnership working at all 

levels. UNISON supports the principles of 

partnership working because it puts an 

onus on government, employers and trade 

unions to engage and consult on all 

decisions that affect staff. Partnership 

underpins and facilitates effective 

employer and trade union relations and 

has a track record of delivering real gains 

for staff and patients. There is a growing 

body of evidence-based research which 

demonstrates that effective staff 

engagement in NHS organisations 
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improves the patient experience and 

measurable healthcare outcomes. 

The national Social Partnership Forum 

(SPF) (England) continued to provide a 

focus for national engagement and 

dialogue, to debate and influence the 

workforce implications of government 

health policy. UNISON‟s National 

Secretary for Health is staff side chair and 

the lead officer for the 16 NHS trade 

unions represented on the SPF. 

Over the year, the SPF held regular 

meetings of its Wider, Strategic and Sub-

Groups, and worked in partnership to 

discuss a wide range of policy areas 

affecting the healthcare workforce.  It also 

continued to develop closer working 

relationships with the regional partnership 

forums throughout England, to support 

and encourage effective engagement at all 

levels, to share intelligence and share 

good practice on key workforce issues.  

Partnership work in Northern 

Ireland 

Recent months have seen the beginning 

of a new transformation process in relation 

to health and social care in Northern 

Ireland. As the union representing the 

clear majority of healthcare workers, 

clinical and non-clinical, in health and 

social care, UNISON expects to play a 

major role in any proposed reform through 

the Partnership Forum. Our key priorities 

in Northern Ireland include: 

• Abolition of the internal market in 

health and social care, and the costly and 

unnecessary commissioner/provider split, 

to free resources; 

• Its replacement with a public health 

model delivered on NHS founding 

principles within the public sector, with 

eradicating health inequalities as its 

central goal; 

• An end to outsourcing health 

services and jobs to the private sector, 

which has led to inadequate and 

increasingly precarious provision, and 

poorer pay and terms and conditions for 

the workforce. The health and well-being 

of the people should not be for profit 

making; 

• Reform which addresses serious 

health inequalities; 

• Transparency around proposals to 

change services, which are developed and 

agreed with local communities, the 

workforce at all grades, and their 

recognised trade unions; 

• Reform which is undertaken in 

partnership with UNISON, using the 

successful models we have pioneered 

over many years, and which recognises 

that trade unions are the representative 

voice of the workforce; 

• Reform which protects the 

workforce. 

 

UNISON Northern Ireland will continue to 

work to achieve these objectives through 

partnership working, public campaigns 

and with politicians. 

 

UNISON stands ready to work with all our 

political representatives who will seek to 

put the rights of the people first and 

address the issues faced by our members, 

their families and their communities. 

Campaign priorities and 

partnership work in Wales 

Partnership work in Wales continues to 

focus on responding to the NHS 

Workforce Review and developing plans 

for future healthcare provision in Wales.  

A world-class NHS in Wales needs a 

world-class workforce, and UNISON 

Cymru/Wales will ensure the views and 
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needs of staff are central to discussions 

on future plans. 

Campaign priorities and 

partnership work in Scotland 

The Scottish Government published their 

Health and Social Care Delivery Plan in 

early 2017. This sets out the Scottish 

Government‟s aims and proposals for 

health services and social care services. A 

greater emphasis on public health is part 

of the plan as is a shift away from 

delivering care in acute settings towards 

delivering more and a wider range of 

health care in the community. This will be 

accompanied by delivering some services 

on a more regional or even national basis, 

and National public health priorities will be 

set in conjunction with Local Government. 

The priority of UNISON Scotland is to 

protect staff if and when services change. 

We continue to stand firm behind lifetime 

protection and no-detriment for any staff 

affected by organisational change.  

UNISON Scotland has also developed a 

„Health in UNISON, Skills Charter‟ calling 

on the Scottish Government and NHS 

Scotland employers to invest in support 

workers across the NHS, particularly in 

roles in Bands 2-6. The UNISON 

campaign was launched by the Scottish 

Cabinet Secretary for Health. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Standing up for patients and staff 

 

Equalities 

UNISON has continued to pursue 

equalities issues at national level and to 

work towards implementing conference 

policies. The Staff Council‟s Equalities and 

Diversity Group has continued to meet 

and UNISON held the Staff Side Chair in 

2016. The group has 5 priority areas: 

 Equal Pay Toolkit 

 Developing work from the Staff Survey 

Data 

 Diversity in Leadership 

 Bullying and Harassment 

 Supporting staff with Disabilities 

 

UNISON is also part of NHS England‟s 

Equality and Diversity Council.  The EDC 

aims „to tackle health inequalities and 

promote equality for all, bringing to life the 

values of the NHS Constitution‟.   

As part of the EDC‟s work programme, the 

first report on the Workforce Race Equality 

Standard was published in June 2016.  

This report showed considerable variation 

across trusts and identified key areas 

where progress had been slow. 

Work is also underway on developing a 

Workforce Disability Equality Standard 

which is intended to become mandatory in 

April 2018. 

Since autumn 2016, UNISON has been 

represented on the LGBT task and finish 

group of the EDC. This group, which 

meets bi-monthly, was set up in 

acknowledgement of the fact that LGBT 

workforce equality is a less developed 

area of work than some other equality 

streams, while discrimination remains all 

too common. The remit relates to 

workforce issues though there is clear 

benefit for service delivery. 

A number of priority areas have been 

identified including: establishing a central 

resource for LGBT history month, 

discussions on a possible LGBT workforce 

standard, bullying and harassment and 

leadership and engagement. 

Protecting the rights of EU 

workers 

UNISON has prioritised protecting workers 

rights and the rights of those living in the 

UK from other European Union countries. 

To achieve that goal, UNISON has 

become a member of the Cavendish 

Coalition, a group that brings together 

over 30 organisations across health and 

social care across the UK. The group has 

a number of aims, but UNISON‟s priority 

within the group is to secure the 

unequivocal right-to-remain for EU 

nationals living and working in the UK. 

UNISON is also taking the opportunity 

within the coalition to seek to influence 

any future immigration rules to ensure 

they are not based on salary or wealth. 

Coalition work can be challenging, but 

there is significant benefit in working with 

other organisations to build consensus on 

the rights of all NHS staff.  

Overall work on leaving the European 

Union is overseen by the NEC and 

National Delegate Conference. 
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Staffing levels campaign 

The safe staffing level campaign continues 

to be well supported by branches and 

members. The latest staffing levels report 

is due to be published at health 

conference. 

A major success was achieved in Wales 

this year, with the Welsh Assembly being 

the first legislature in Europe to pass law 

on staffing levels. Full compliance across 

adult acute medical and surgical inpatient 

wards will be required from April 2018. We 

will be watching progress in Wales keenly 

to ensure that learning and good practice 

is shared across the UK. 

It has also been announced that safe NHS 

staffing levels will be enshrined into law in 

Scotland. Mandatory nursing and 

midwifery workload and workforce 

planning tools have already been 

developed to help health boards plan for 

the number of staff they require. To 

complement this approach, UNISON 

Scottish region has developed a duty of 

care app for smart phones. The app will 

enable members and other workers to 

make a report online by sending an email 

with concerns to their Director of Human 

Resources and UNISON. 

UNISON has also welcomed the work on 

safe staffing levels conducted at an 

international level by the European Public 

Service Unions (EPSU) and Public 

Services International (PSI) and 

participated at an international conference 

on this issue in November. 

Improving regulation 

Revalidation 

51,000 nurses and midwives were due to 

go through revalidation in September 2016 

compared with 15,800 in April 2016. The 

NMC developed a communications plan to 

support nurses, midwives and employers 

through the busy period. UNISON‟s 

revalidation webinar series has been 

enormously successful, with excellent 

feedback received from participants. Over 

1,100 UNISON members participated with 

the largest webinar hosting over 120 

attendees. 

Following the webinars UNISON is now 

undertaking a pilot of an e-portfolio 

revalidation system, trialled by participants 

from the nursing sector committee and 

regional health committees. An evaluation 

of the effectiveness of the system will take 

place prior to any further development. 

Lapsed registrations 

Since November 2015 those who allow 

their registration to lapse are no longer 

able to take advantage of a grace period 

in which they can pay their fee or submit 

documentation late but still be authorised 

to work again within a couple of days. 

Instead, they are now removed from the 

register immediately and have to go 

through a formal process of readmission, 

which takes up to six weeks to complete. 

From September 2016, we were informed 

by some branches and regions that large 

numbers of registrants had their 

registration lapsed under this new 

process. Although the NMC do send four 

email reminders in the weeks and months 

before the registrant is due to renew, 

some nurses and midwives have reported 

that these emails have gone into their junk 

mail inbox and have not been seen. 

UNISON escalated these issues to the 

NMC immediately, and sought to work 

with them to ensure that those who have 

been lapsed are put back on the register 

as soon as possible. 
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Pre-registration 

The NMC is about to begin the 

consultation process on changes to the 

pre-registration standards. At time of 

writing, though some rumour had 

circulated in the media, those drafts had 

not been published. UNISON will consult 

with regions and branches on the NMC 

draft pre-registration standards before 

responding to the NMC. 

Improving mental health 

services 

UNISON‟s mental health survey circulated 

to members working in mental health 

settings received over 1100 responses 

and allowed us to create a database of 

members working in services who are 

happy to communicate with the health 

team, helping build on our knowledge of 

the experiences of staff working in this 

field.  

Our mental health campaign focussed not 

only on the chronic underfunding of 

services and the need for more 

investment, but also on the mental health 

and wellbeing of staff. UNISON has called 

for fair funding from Government for 

mental health services, with a guarantee 

that money makes it through to those that 

need it. As well as our calls on 

government we are also seeking a 

commitment from employers to improve 

the training of mental health workers: 

creating a well informed workforce able to 

deliver the highest standards of care, as 

well as a commitment to support the 

mental health and wellbeing of NHS 

worker themselves. 

UNISON will be launching the mental 

health resource pack for branches at 

Health Conference 2017. It will include a 

range of materials including how to build a 

local campaign and a fact sheet on the 

funding of mental health services. 

Better hospital food 

UNISON is a co-signatory and supported 

the production and launch of the Sustain 

report, Taking the Pulse of Hospital Food, 

which included contributions from 

UNISON‟s own member survey on the 

quality and accessibility of hospital food 

for both patients and staff. 

One team campaign 

The One Team campaign continues to be 

extremely successful and has provided a 

focus for a range of UNISON work 

combating outsourcing and service 

mergers, as well as providing a much 

needed focus on the value that operational 

services staff add to the NHS. 

Much of UNISON‟s work on the One Team 

campaign has been focused around 

organising and promoting the Our Health 

Heroes awards.  The awards were widely 

publicised by UNISON, with more of an 

emphasis on the Operational Services 

category as the campaign has repeatedly 

emphasised that these groups of staff are 

always overlooked. Over 500 nominations 

were received including a significant 

number from UNISON branches. The One 

Team Working Group took part in the 

judging process along with judges from 

the other two organisations and NHS 

employer reps, including Danny Mortimer, 

the Chief Executive of NHS Employers. 

The event itself, hosted at UNISON 

Centre, was extremely successful. 

Winners‟ roles include; porters, a cleaner, 

catering and admin staff, a theatre support 

worker, a children‟s therapy assistant and 

a clinical apprentice.  
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Tackling Bullying in the 

NHS - A collective call to 

action  

In December UNISON, along with all NHS 

trade unions on the Social Partnership 

Forum in England, signed up to a 

collective call to action to tackle bullying in 

the NHS.  This initiative has received top 

level endorsement from the Minister of 

State for Health, along with NHS leaders 

including the Department of Health, NHS 

Employers, NHS England, NHS 

Improvement and Health Education 

England. The call to action invites all NHS 

organisations to work in partnership with 

their trade union representatives to 

develop plans which will:  

• achieve leadership and cultural 

change to tackle bullying  

• support staff to challenge problem 

behaviours; and  

• publish their plans and progress so 

that staff, patients and the public can hold 

them to account.  

The call to action sets out an expectation 

for NHS organisations to demonstrate 

compassionate leadership in the 

workplace, where staff can flourish and 

where problem behaviours such as 

bullying disappear.  

A range of suggested actions supported 

by resources, advice, guidance and good 

practice is available on the SPF website, 

to help organisations, working in 

partnership with local trade unions, 

develop their plans to tackle bullying. 
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Improving your terms and conditions 

 

Pay and reward 

It has been another difficult year on pay. A 

new Prime Minister and a new Chancellor 

had the opportunity to scrap the failed 

austerity measures of the last Government 

but instead have pressed on with their 

unfair, punitive public sector pay restraint. 

The pay cap is unsustainable. The NHS 

relies on the goodwill of its staff and it is in 

danger of running out. 

But whilst annual pay awards remain 

deeply disappointing UNISON is winning 

for members on earnings wherever we 

can. We need to celebrate, learn, and 

build on hard-fought successes by 

activists and members from around the 

UK. 

We should all be proud of the members in 

UNISON Northern Ireland who 

campaigned and won on weekly pay for 

low paid workers because it was the right 

thing to do. And UNISON Scotland 

delivered a stunning achievement, 

ensuring a Band 2 job for every Band 1 

employee who wanted one. In UNISON 

Cymru/Wales, members in Abertawe Bro 

Morgannwg University Health Board took 

action to secure fair job evaluation and a 

pay rise of up to £1,900 for staff in 

sterilisation and disinfection units. 

Across England, detailed, painstaking 

work in the ambulance service paid off as 

a Band 6 profile for paramedic staff was 

agreed, as well as the national funding 

needed to ensure it was delivered. That 

work is now being taken up across the rest 

of the UK. In Scotland, agreement has 

been reached to implement Band 6 

paramedic profiles effective from the end 

of December 2016. Discussions continue 

in Wales and Northern Ireland and we 

hope agreement can be reached quickly. 

Projects like these show that UNISON 

activists are still winning for members on 

pay and earnings, and that more 

successes are possible. The Health Group 

plans to build on these and roll out 

dedicated support to branches and 

regions pursuing targeted pay and 

earnings campaigns. 

NHS Pay Review Body 2017/18 

The PRB produced a main report covering 

England, Wales and Northern Ireland. It 

also published a supplementary report 

covering Scotland. While the headline 

recommendation was a 1% across the 

board, the PRB took the opportunity to 

make highly critical comments about the 

government‟s 1% pay policy, concluding 

that it is not sustainable and needs to be 

modified. 

In addition to the 1% headline award the 

NHS PRB also recommended: 

 1% on High Cost Area Supplement 

minimum and maximum 

 Pay point 1 in Northern Ireland to be 

adjusted so that it is above the 

2017/2018 rate of the Government 

Living Wage (£7.50 or £14,664) 

It also noted the policies of the Welsh and 

Scottish Governments to pay the Living 

Wage as a minimum, and that the Scottish 

Government would guarantee a minimum 

pay rise of £400 for those earning under 

£22,000. 
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The England, Wales and Scotland 

administrations have accepted the 

recommendations. Civil servants in 

Northern Ireland have stated that no pay 

award will be made until a Government is 

formed. This compounds the fact that 

health workers in Northern Ireland have 

fallen behind the pay levels of their 

counterparts in Great Britain, leaving 

workers in Northern Ireland the lowest 

paid in the whole of the NHS. 

For the first time, UNISON emailed every 

member in the NHS for whom we had an 

email address within hours of the award 

being made. We informed members of the 

work we are doing on pay and earnings, 

encouraged them to write to their MP and 

directed them to speak to their branch if 

they wanted to get involved in the 

UNISON NHS pay consultation. 

Improving NHS pay 

UNISON has undertaken a range of 

activity under the Time To Talk About Pay 

campaign banner. This has included 

publishing member-facing campaign 

materials, parliamentary briefings on NHS 

pay issues and developing campaign 

toolkits for activists. In particular, the “write 

to your MP” toolkit has been very 

successful with UNISON members from 

across the country writing to their MP to 

ask them to support scrapping the public 

sector pay cap. The National Secretary 

also wrote to the Secretary of State, 

restating UNISON‟s position on NHS pay 

and calling for an end to pay restraint. 

Agency working ‘ban’ 

One of our quickest campaign successes 

this year was securing a U-turn on the 

agency staff ban. UNISON responded 

quickly and angrily to instructions issued 

by NHS Improvement that trusts should 

ensure agency suppliers are not engaging 

staff already working in the NHS. The 

Health Group immediately wrote to NHS 

Improvement, expressing concern and 

seeking an urgent discussion on the issue. 

In response to our intervention, NHS 

Improvement announced it would put its 

plans on hold, and UNISON will engage in 

discussions on the wider issue of 

attracting staff to work in substantive 

posts. 

In parallel to our intervention on NHS 

Improvement we also issued guidance to 

branches on renegotiating Bank rates. 

Some branches have had tremendous 

success in reaching local collective 

agreement on Bank and overtime rates, 

meaning both better pay for members and 

lower agency bills for employers. 

Agenda for Change refresh 

UNISON has continued to lead work on 

refreshing the Agenda for Change 

contract. We continue to strive toward a 

better pay structure with better starting 

salaries, and fewer steps to reach the full 

rate for the job. 

In those talks UNISON has been 

absolutely clear: there will be no 

negotiations on unsocial hours payments. 

Although no specific attack on these 

payments seems imminent, should the 

government ever decide to threaten these 

UNISON has an unequivocal policy 

commitment to defend them. 

The lack of central Government capacity 

to provide research and data for these 

talks has been a significant challenge to 

securing Agenda for Change reform in the 

timeframe we had hoped for. In October, 

the HSGE agreed to prioritise developing 

options for Bands 1-3 in light of changes 

to the minimum wage, including possible 

„interim‟ restructuring. The NHS Staff 
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Council has agreed that position so 

discussions will continue. 

The work done in Scotland to reprofile the 

vast majority of Band 1 roles to Band 2 

posts provides a very helpful starting point 

for these discussions. UNISON‟s proposal 

that this be considered as an option for a 

Band 1-3 refresh was accepted by Staff-

Side, and was first put to employers last 

April. As we pursue this as an option for 

part of the Agenda for Change refresh, 

UNISON will also produce guidance for 

branches on how they can instigate a 

reprofiling process at a local level. 

Discussions have started in Wales in 

preparation for the end of the temporary 

changes to Agenda for Change, which are 

due to cease on 31 December 2017. 

Apprenticeships 

At a national level, UNISON is pushing for 

a fair and consistent approach to 

apprenticeship pay. At the time of writing, 

the NHS Staff Council is close to agreeing 

joint guidance on the issue. Right across 

the UK, UNISON has a clear position that 

apprentices should be employed on full 

Agenda for Change terms and conditions, 

and that there should be a nationally 

agreed approach to determining 

apprentice pay. 

To support branches in this emerging area 

of work UNISON has published a detailed 

new negotiators‟ guide to apprenticeships 

in the NHS, drawing on the findings of our 

“You‟re Hired” research report. The new 

negotiators‟ guide provides practical 

advice on getting apprenticeships on the 

agenda for partnership working, 

negotiating on pay and conditions, 

ensuring quality provision, and how to 

recruit and organise apprentices. 

Nursing associates 

UNISON gained agreement for a national 

job description for trainee nursing 

associates and negotiated Staff Council 

advice that it matched to the Band 3 

higher level clinical support worker profile. 

This enabled us to ensure that those 

employers who had planned to use Band 

2 were brought into line, and all the 

nursing associate pilot sites are now 

paying trainees at Band 3. 

NHS pension 

Defending pension access 

UNISON continues to stand firm in 

defence of the NHS Pension scheme as a 

key benefit and core entitlement for all 

NHS staff. We have taken a strong stance 

with employers who have sought to 

undermine the NHS pension scheme. 

Following an active joint union campaign 

and dispute at a trust in the Eastern region 

we reached agreement to close the „opt-

out‟ approach to the NHS Pension 

Scheme. UNISON is supporting other 

branches where the employer is interested 

in exploring opt-out arrangements. 

Pension regulations 

UNISON has responded via the NHS 

Social Partnership Forum Workforce 

Issues Group and the NHS Pensions 

Scheme Advisory Board (SAB) to a formal 

consultation on the NHS Pension Scheme 

regulations.  Changes to the regulations 

are made at regular intervals to 

accommodate new legal requirements. 

UNISON has prioritised work to try to 

extend the provisions of the Access 

Regulations to ensure that staff in the new 

organisational forms created by the Five 

Year Forward View can have access to 

the NHS Pension Scheme, including non-
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clinical contracts and corporate 

services/pathology pathfinder sites. 

Exit Payments 

In autumn 2016 the government confirmed 

criteria for harmonising public sector „exit 

payments‟ (redundancy schemes) in 

England. The criteria were the subject of 

formal consultation to which UNISON 

responded.  The original consultation, 

UNISON‟s submission and the recent 

response from the Treasury with the final 

criteria were sent out to branches in health 

circulars.  

The Treasury indicated that, should 

changes not be made through negotiated 

agreement that they would pass law to 

deliver their preferred changes. If all of 

these changes were introduced, 

redundancy benefits for many NHS staff 

would be significantly reduced.  This 

would have a particular impact on those 

staff with long service. 

However, initial discussions indicated that 

there was leeway to negotiate and 

UNISON along with all the other NHS staff 

council trade unions agreed to enter 

negotiations. At time of writing these are 

ongoing. 

The specific proposals are for England 

only. However, the Scottish Government 

has begun its own consultation process on 

exit payments, whilst the Welsh 

Government is keeping a close eye on 

proceedings in England. UNISON is not 

yet aware of any proposed changes in 

Northern Ireland. 

National 

employers 

National organising project 

Fighting-fund organisers have been 

recruited to work on a project to help build 

our membership and organisation in the 

NHS national arms length bodies. 

Organising staff will be based in both 

Leeds and London. UNISON is the major 

trade union in almost all of the national 

arms-length-bodies so we are well placed 

to build on our existing membership and to 

help recruit and train a new batch of 

stewards. The mapping and outline work 

has begun, with the Organising Project 

launched in April.  UNISON is working 

alongside Managers in Partnership in 

these bodies. 

NHS England and Commissioning 

support units 

UNISON stewards have been in constant 

dialogue this year with NHS England 

about the workforce impact of all the 

changes within the NHS. Devolution, co-

commissioning, and new models of care 

have meant a number of changes for staff 

including secondments, transfers and 

embedding in other employers. This has 

raised a number of challenges which 

UNISON is supporting stewards in 

meeting. 

Commissioning Support Units (CSU) have 

reduced further in numbers and size.  

They continue to be nationally managed 

by NHS England and although the lead 

provider framework remains in place it is 

not expected that any more CSUs will be 

broken up or transferred into the private 

sector.  
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Work has halted on the CSU autonomy 

agenda which we have welcomed.  A lot of 

work is being done to ensure the CSUs 

are pointed to the STP footprints since it is 

recognised that CSU staff have a lot to 

contribute. 

UNISON is hosting a joint NHS England 

TU HR Engagement Event in May, and we 

are pleased to report speakers include 

both UNISON General Secretary, Dave 

Prentis, and Simon Stevens, Chief 

Executive of NHS England. 

NHS Blood and Transplant 

(NHSBT) 

The UNISON Forum has continued to lead 

our work with this employer through a 

number of major reorganisation and 

restructuring projects. This presents a 

number of capacity issues for UNISON 

stewards, so we are working to secure an 

extension of facility time in recognition of 

the extra work and needs of members at 

this time.  

A new national Partnership framework 

agreement has been agreed with this 

employer including extensive Partnership 

arrangements at national, regional and 

local level led by stewards. 

UNISON has welcomed the transparency 

and openness NHSBT has displayed by 

openly publishing all up-to-date HR 

policies. 

NHS Property Services 

In advance of the publication of Sir Robert 

Naylor‟s review of the NHS estate, the 

Department of Health has decided to 

proceed with the early implementation of 

the review‟s recommendation to create a 

new NHS property organisation. This will 

result in the merger of NHS Property 

Services and Community Health 

Partnerships. A transition date for the new 

organisation and the subsequent transfer 

of members has yet to be confirmed but 

concerns still remain about the form the 

new organisation will take. 

New partnership structures were recently 

established in NHS Property Services 

following a significant business redesign. 

The new structures have created a 

number of opportunities for reps to get 

active and the UNISON NHS Property 

Services rep forum continues to meet on a 

quarterly basis.  

Public Health England (PHE) 

UNISON continues to work to build 

membership in PHE. A new national 

Partnership agreement has been agreed 

with this employer. Both UNISON and MiP 

are signatories with seats on the national 

Partnership Forum. 

Health Education England (HEE) 

Staff in Health Education England face an 

extremely challenging time. The 

Department of Health has requested cuts 

of 20-30% in their running costs, and the 

vast majority of those costs are staff 

salaries. 

UNISON has opposed these cuts and 

questioned what the impact of these will 

be on the ability of HEE to fulfil its 

provision of services to the NHS. As well 

as the immediate impact on staff, these 

cuts could put at risk the ability of the NHS 

to plan its future workforce. 

However, we have welcomed a 

commitment that HEE want to try and 

achieve the savings by means of voluntary 

not compulsory redundancies. UNISON is 

represented on the Partnership sub group 

overseeing this work, and UNISON has 
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sought increased facility time to allow 

stewards to fully engage in the process.  

Throughout this unsettling time, UNISON 

continues to support the HEE national 

Stewards forum, which has continued to 

meet and now has representatives 

attending from most parts of England. 

Staff in private contractors 

Health Conference 2016 set new policy for 

members working in private contractors.  

Branches can seek a pay settlement in 

excess of the NHS uplift where this has a 

reasonable prospect of success. To 

further develop bargaining arrangements 

for staff in private contractors, the HSGE 

agreed a set of recommendations in 

October. The Executive agreed to: 

1. Address the lack of up to date 

information on members in private 

contractors by gathering information about 

outcomes from the 2015/16 and 2016/17 

pay rounds and promoting active use of 

the Private Contractors‟ Unit (PCU) 

database to regions and branches.  

2. Keep outcomes from pay rounds 

under review to determine the impact on 

earnings for members and on bargaining 

activity within the sector. 

3. Work with PCU and regional heads 

of health to encourage advance planning 

around submission of annual pay claims to 

private contractors.  

4. Work in partnership with 

Bargaining and Support and the PCU to 

improve the advice and materials provided 

to branches, including making more 

comprehensive information available at an  

earlier stage, so that decisions can be 

made about where there might be the 

potential to claim in excess of the NHS 

uplift.  Where conditions allow for claims in 

excess of the NHS uplift, we should also 

provide guidance and templates. 

5. Identify pilot contracts to test new 

approaches to bargaining in private 

contractors, where we can make a 

reasonable case that members within the 

different contracts should be regarded as 

one bargaining group. 

6. Establish democratic links between 

the HSGE and the newly-established 

Private Contractors National Forum (and 

Company Forums).  This should be done 

in advance of the 2017/18 pay round to 

get input on the materials provided to 

health branches.  Regional Health 

Committees should also encourage 

representation of health members via the 

Private Contractors National Forum. 

In line with these recommendations, 

advice was sent to branches ahead of the 

2017-18 pay round. The purpose of the 

advice was to remind branches that where 

private contractors do not automatically 

„mirror‟ NHS Agenda for Change pay 

rates, branches should be submitting 

formal claims ahead of 1 April. 

Additionally, UNISON‟s private contractors 

unit continued to support and co-ordinate 

bargaining and organising in the private 

contractor sector. Model pay claims have 

been developed to support pay and 

conditions bargaining conducted at 

individual contract level. 

PCU continues to work with the national 

strategic organising unit to ensure that 

recruitment and organising is prioritised in 

the private contractor sector. All UNISON 

regions continued to develop recruitment 

and organising strategies for members in 

the private sector. 
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Supporting members as decision makers 

 

Recruitment 

In a difficult environment, and in the face 

of cuts to services, UNISON recruitment in 

the health service held up strongly in 

2016. Over 56,000 new members were 

recruited across all regions over the 

course of the year. 

UNISON health service joiners 
2016 

  

Eastern 3,768 

East Midlands 3,264 

Greater London 6,223 

Northern 3,363 

UNISON Northern Ireland 2,937 

North West 9,311 

Scotland 5,392 

South East 4,251 

South West 3,414 

Cymru/Wales 3,402 

West Midlands 5,505 

Yorkshire and Humberside 5,232 

All UNISON Teams 56,062 

 

Health Service Group 

Executive (HSGE) 

The role of the HSGE is to oversee the 

implementation of policy and to consider 

issues arising in relation to pay, terms and 

conditions, recruitment and organising and 

campaigning and professional issues 

relevant to members. 

The HSGE met on four occasions during 

the period covered by this report including 

the annual general meeting in July at 

which the Chairing team and other 

positions were elected. HSGE working 

groups were also convened to support the 

work of the committee. 

The HSGE agreed a work programme for 

2016/17, setting strategic themes for our 

activities, including identifying priority 

areas of work in line with conference 

decisions and UNISON‟s four objectives. 

Priorities included challenging 

Government policy on the NHS, standing 

up for patients and staff, improving terms 

and conditions of employment, and 

supporting members as decision makers. 

June 2016 marked the end of the previous 

electoral cycle. Regional and occupational 

group representatives with a new two-year 

mandate began their term of office at the 

AGM of the HSGE in July 2016. Health 

service group National Executive Council 

(NEC) representatives end their mandate 

in June 2017. Elections are currently 

underway and successful candidates will 

begin their new two year term following 

National Delegate Conference 2017. 

Occupational groups 

Ambulance  

The national ambulance occupational 

group met a number of times during the 

year covered in this report, both in person 

and by using phone and video conference 

technology. The period covered by this 

report included intensive work on resolving 

aspects of the 2013/14 pay dispute, 

including work on securing agreement on 

the Band 6 paramedic role, which meant a 

greater amount of committee activity than 

would usually take place.  
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The group continued to provide support to 

the work of the HSGE on mainstream 

issues. The group also continued its 

membership on the National Ambulance 

Strategic Partnership Forum (NASPF). 

Operational services 

The operational services occupational 

group met for three ordinary meetings 

during the year covered in this report. 

The group continued to provide support to 

the work of the HSGE on mainstream 

issues by ensuring the views of 

operational services members were 

reflected in its work. Alongside these 

initiatives the group continued to pursue 

its agreed programme of work. This 

included launching the UNISON One 

Team campaign and supporting the 

Campaign for Better Hospital Food. 

Nursing 

The national nursing and midwifery 

committee has met three times during the 

year covered in this report. 

The group continued to provide support to 

the work of the HSGE on mainstream 

issues by ensuring the views of nursing 

family members were reflected in its work. 

Alongside these initiatives, the group 

continued to pursue its agreed programme 

of work. This included safe staffing levels 

and better support for migrant workers and 

new registrants including through the 

OSCE process, the exam overseas 

registrants need to pass in order to 

practice in the UK. 

UNISON was also heavily involved in the 

development of the role of Nursing 

Associates and in particular in pushing for 

consistency in the job description, 

banding, training and deployment of these 

staff. Concerns over ensuring they are not 

exploited by being substituted for 

registered nurses have been raised and 

UNISON‟s health group will be working 

with branches and regions to monitor their 

implementation.  

Science, technical and therapy 

(STAT)  

The science, technical and therapy 

(STAT) occupational group met three 

times during the period covered by this 

report. 

The group continued to provide support to 

the work of the HSGE on mainstream 

issues. Alongside these initiatives, the 

group continued to pursue its agreed 

programme of work. 

Partner organisations 

British Association of 

Occupational Therapists (BAOT) 

UNISON continued to work closely with 

the British Association of Occupational 

Therapists (BAOT), providing industrial 

relations support to its members and 

fulfilling BAOT‟s trade union function. 

UNISON continued to raise relevant policy 

and industrial relations issues affecting 

occupational therapy staff across a range 

of stakeholder bodies. This included 

representing BAOT as a trade union at the 

NHS Staff Council, through Social 

Partnership structures, and in the 

submission of evidence to the Pay Review 

Body (PRB).  

The national Occupational Therapy (OT) 

Panel (made up of representative 

BAOT/UNISON stewards from across the 

UK), met three times during the year to 

discuss bargaining, organisational and 

campaigning issues relevant to OT 

members and to contribute to an ongoing 
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work plan including the development of 

the OT Stewards Network. The annual OT 

stewards‟ training seminar organised by 

UNISON, took place in November. The 

event was well-attended, with well 

received sessions including fitness to 

practice support and guidance for 

whistleblowers in the workplace. Dual 

sessions on pay, terms and conditions 

were run for both health and local 

government BAOT members. 

UNISON continued to work closely with 

BAOT to encourage OT members to take 

up the role of a trade union steward and to 

actively participate in their UNISON 

branch. 

Managers in Partnership (MiP) 

Managers in Partnership (MiP), UNISON‟s 

joint venture with the FDA, has 6,000 

members working in health and care 

management throughout the UK (in the 

NHS, at band 8 and above). 

In the last year MiP has prioritised a 

steward-based approach to organising 

and campaigning, supporting and training 

more MiP stewards and representatives 

locally.  

Once again, MiP held a successful annual 

conference in November on the theme of 

“Great Managers, Great Workplaces – a 

positive vision for NHS culture”. MiP has 

also taken a lead on tackling workplace 

bullying and harassment, working through 

the Social Partnership Forum. 

British Association of Prosthetists 

and Orthotists (BAPO) 

UNISON has continued partnership with 

the British Association of Prosthetists and 

Orthotists (BAPO). UNISON provided 

advice and support to individual BAPO 

members in need of trade union 

assistance through the national BAPO 

branch based in the North West region, 

and represented BAPO‟s interests in 

ongoing policy work. BAPO‟s executive 

committee continues to receive regular 

reports from UNISON on activities 

undertaken on behalf of members. 

UNISON continues to liaise with BAPO‟s 

executive committee to strengthen the 

relationship between the two 

organisations.  

College of Operating Department 

Practitioners (CODP) 

The College of Operating Department 

Practitioners, whilst maintaining a distinct 

identity, is a full part of UNISON under the 

Science, Technical and Therapy (STAT) 

occupational group.  

UNISON has continued to demonstrate 

the vital role it plays as the professional 

body for operating department 

practitioners (ODPs), in particular being at 

the forefront of the national patient safety 

agenda.  

The College continued to ensure that the 

profession continues to evolve in response 

to the ever changing healthcare 

environment.  

European Federation of Public 

service Unions (EPSU)  

EPSU is the recognised European social 

partner organisation for workers in the 

hospital and health care sector throughout 

Europe. In the wake of the UK EU 

referendum, it has never been more 

important to stand alongside our sister 

trade unions across Europe, as we fight to 

protect and extend the rights of all 

workers, wherever they decide to live. 
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UNISON‟s General Secretary holds the 

position of EPSU Vice President, and the 

National Secretary for Health holds the 

position of Vice President of the Health 

and Social Services Committee. Key 

priorities for this committee include, 

lifelong learning and CPD for all health 

workers, developing guidance and toolkits 

on safe staffing levels, developing joint 

work with European employers‟ 

organisations on health and safety issues 

in particular, musculo-skeletal disorders 

and psycho-social stress. 

 

 

 

 

 

 



Appendices 

Appendix 1 Conference resolutions 

At their AGM in July 2016, the Service Group Executive agreed a set of actions to prioritise 

and implement the resolutions from conference 2016.  This grid sets out progress against 

these actions.  In the status column, Achieved indicates that all of the actions have been 

completed; Ongoing describes actions which have been started but not completed or where 

the actions called for are long term; To Do indicates that actions have not yet been started at 

the time of writing; Overtaken by events describes those actions which are no longer 

possible or relevant. 

Resolution Status 

Motion 1 - Private Contractors in the NHS – We are all UNISON 
members In progress/Ongoing 

Motion 2 - Supporting LGBT organising in privatised health care 
services Ongoing 

Motion A - Pay determination across the UK In progress 

Motion 6 - One Union – One Pay Strategy Ongoing 

Motion B - Agenda for Change refresh Ongoing 

Motion 9 - Fair treatment and Consistency Ongoing/complete 

Motion 10 - Revitalisation of Job Evaluation Ongoing 

Motion C - NHS pay campaign Ongoing/complete 

Motion 14 - Agenda for Change - Tackling Low Pay Ongoing/complete 

Motion D – Living Wage Campaign Ongoing 

Motion 17 - A fair deal for apprentices in the NHS Ongoing 

Motion 18 - Junior Doctor‟s dispute and unsocial hours 
payments Achieved/Ongoing 

Motion 19 - Unsocial Hours Achieved/Ongoing 

Motion 20 - Zero-hours contracts in the NHS 

To Do – Operational 
Services Group prioritised 
other work – Ongoing at 
UNISON-wide level 

Motion 21 - The interpretation of NHS E-Expenses and levels of 
travel scheme Ongoing 

Motion EM01 - Keep your promises to ambulance staff Achieved/Ongoing 

Motion E - Migrant Workers and the NHS Ongoing 

Motion 24 - Addressing the race equality gap for NHS staff 
Overtaken by 
events/ongoing 

Motion 25 - Impact of Demand on Health Workers Ongoing/complete 

Motion 26 - Promoting the health and wellbeing of NHS Staff Ongoing/complete 

Motion F - Health and Safety Expertise within health branches 
Ongoing – in Health and 
Safety Unit 

Motion 29 - Improving mental health amongst LGBT health care 
workers Ongoing 

Motion 30 - Protection for Whistleblowers in NHS Ongoing 
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Motion 31 - The ageing workforce in the NHS Ongoing/complete 

Motion 32 - Professional regulation of healthcare staff Complete/Ongoing 

Motion 33 - Safe Movement of Blood across the NHS Complete/Ongoing 

Motion 34 - Sustainable Nursing Workforce Ongoing 

Motion 35 - Revalidation Ongoing 

Motion 36 - NMC role in the provision of Advice and Guidance Ongoing 

Motion G - Student bursaries Ongoing/Complete 

Motion 40 - Maintaining the Role of Administrative and Clerical 
Workers in the NHS Complete/Ongoing 

Motion 41 - Co-responding in the ambulance service Ongoing 

Motion 42 - Stop the Coerced treatment for people with mental 
health needs in receipt of welfare benefits Complete 

Motion 43 - Home Visits 
Ongoing – led by Local 
Government Service Group 

Motion 44 - Access to learning, development and career 
progression for members working in Operational Services Ongoing 

Motion 45 - Domestic Abuse: Training for Pre-Hospital 
Healthcare Professionals. Ongoing 

Motion 46 - Training Ongoing 

Motion 47 - Dementia Friends Complete 

Motion 49 - Challenging a Two-Tier workforce in social care Ongoing 

Motion H - Protect NHS Blood and Transplant Ongoing 

Motion 52 - Oppose privatisation, rethink commissioning Ongoing 

Motion 53 - PFI buy outs Ongoing 

Motion 54 - Increased Involvement of Consultancy Companies in 
the NHS Ongoing 

Motion I - The NHS Funding Crisis Ongoing 

Motion 57 - NHS Tariffs and the impact on staff Ongoing 

Motion 58 - Monitor's proposals threaten safe staffing Ongoing 

Motion 59 - Transfer of Public Health commissioning to local 
councils in England Ongoing 

Motion 60 - Recruiting and the over reliance on agency staff Ongoing 

Motion 61 - Partnership working within the NHS Ongoing 

Motion 62 - New models of care delivery - supporting members 
through change Ongoing 

Motion 63 - Integration of Health and Social Care Ongoing/Not yet started 

Motion 64 - Influencing the new NHS Structures Ongoing 

Motion J – Staffing levels Ongoing 

Motion 67 - Seven day services and safe staffing 

 Motion 68 - Raising Standards of Cleanliness in NHS Ongoing 

Motion 69 - Campaign for better mental health services Complete/Ongoing 
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Appendix 2 Publications and submissions 

The Health Group produced a number of publications in the period covered by this report. In 

addition, weekly Health Circulars were distributed to branches. The Health Service Group 

Executive is conducting a strategic review of all communications. 

Date Type Title  

Regular Newsletter UNISON in NHS Property Services 

Regular Newsletter One Team Campaign 

Regular Newsletter News for HEE staff 

Regular Newsletter News for NHS England staff 

Regular Newsletter News for NHSBT staff 

Regular Newsletter News for PHE staff 

Regular  Newsletter HCA newsletter 

Regular  Newsletter STAT newsletter 

Regular Guidance Nursing associate briefings 

Regular Bulletin Time to talk about pay 

Regular Bulletin Bulletin for BAOT Stewards 

Regular Newsletter Monthly News item for College of Occupational Therapists‟ 

Magazine, OT News 

April 2016 Article Ambulance Today 

April 2016 UNISON 

report 

Pushing the call button on unsafe staffing: who will come to 

our aid? UNISON's staffing levels survey 2016 

April 2016 Independent The Impact of the 2015 Comprehensive Spending Review 

on Higher Education Fees and Funding Arrangements in 
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report Subjects Allied to Medicine 

June 2016 Newsletter CODP newsletter 

June 2016 Article Ambulance Today 

June 2016 report You're hired! UNISON FoI report on NHS apprenticeships 

July 2016 Partnership 

Guidance 

ERRBO guide (Early Retirement Reduction Buy Out) 

July 2016 Consultation 

response 

UNISON response to Department of Health consultation; 

The Nursing and Midwifery Council – amendments to 

modernise midwifery regulation and improve the 

effectiveness and efficiency of fitness to practise processes. 

July 2016 Consultation 

response 

Department of Health (England) Consultation on Reforming 

Healthcare Education Funding - UNISON response 

August 

2016 

Consultation 

response 

House of Commons Communities and Local Government 

Committee, adult social care inquiry 

September 

2016 

Article Ambulance Today 

September 

2016 

Submission of 

evidence 

Pay Review Body submission 

September 

2016 

report Care on the cheap - a UNISON survey of clinical support 

workers 

October 

2016 

Consultation 

response 

House of Lords Committee on the Long Term Sustainability 

of the NHS  

October 

2016 

Guidance NHS Job Evaluation MOT checklist 

October 

2016 

Guidance Fairness and quality - UNISON negotiators guide to NHS 

apprenticeships 
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October 

2016 

Training 

package Organising around JE in the NHS 

October 

2016 Briefing 

NHS Sustainability and Transformation Plans - UNISON 

briefing 

October 

2016 

UNISON 

report In the red: student nurse debt – a UNISON report 

November 

2016 Article Ambulance Today 

November 

2016 

Consultation 

response 

House of Commons Health Committee, impact of the UK 

exiting the EU inquiry 

November 

2016 Report UNISON mental health survey findings report 

November 

2016 Leaflet Mental Health Matters campaign leaflet 

November 

2016 

Poster Mental Health Matters campaign poster 

December 

2016 

National 

Agreement 

Paramedic banding agreement 

December 

2016 

Article Ambulance Today 

December 

2016 

Recruitment 

leaflet 

Nursing associate recruitment leaflet 

January 

2017 

Article National Health Executive magazine  

February 

2017 

Partnership 

Guidance 

NQP programme guidance (Newly Qualified Paramedic)  
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February 

2017 

Article Emergency Services Times 

February 

2017 

Briefing Responding to STPs - UNISON guidance 

February 

2017 

Leaflet Some cuts don't heal 

February 

2017 

Consultation 

response 

NHS Improvement consultation on safe staffing for adult 

inpatients in acute care - UNISON response 

February 

2017 

Consultation 

response 

NHS Improvement consultation on safe staffing for learning 

disability services – UNISON response 

March 2017 Article Ambulance Today 
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Appendix 4 Membership of Service Groups and UNISON 

staff

HSGE membership 

Region Name 

Eastern Harry Seddon 

Eastern Joyce Aldridge 

Eastern Samantha Hemraj 

East Midlands Gary Freeman 

East Midlands Roz Norman 

East Midlands Georgina Elliot 

Greater London Mike Davey 

Greater London Janet Maiden 

Greater London Beatrice Boateng 

Northern John Malcolm 

Northern Maria Alberts 

Northern Helen Kilpatrick 

Northern Ireland Roberta Magee 

Northern Ireland Maura McKenna 

Northern Ireland Jill Weir 

North West Karen Reissmann 

North West Linda Miller 

Scotland Alex Joyce 

Scotland Wilma Brown 

South East Steve Bell 

South East Sharon Akers 

South West Mark Wareham 

South West Trudie Brailey 

South West Alison Evans 

Cymru/Wales Ian Thomas 

Cymru/Wales Libby Nolan 

Cymru/Wales Karen Burke 

West Midlands Edward Wooley 

West Midlands Jenny Harvey 

Yorkshire & Humberside Adrian O‟Malley 

Yorkshire & Humberside Theresa Rollinson 

Yorkshire & Humberside Rebecca North 

Ambulance Bryn Webster 

BAOT Peter Hewin 

Nursing & Midwifery Jean Morris 

Operational Services George Barron 

STAT Lynn Booth 

NEC James Anthony 

NEC Eric Roberts 

NEC Christine Sullivan 

NEC Ann Moses 
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Occupational group committee membership 

Ambulance 

Region Name 

Eastern Mike Leary 

East Midlands Mark Hill 

Greater London Eddie Brand 

North West Jeff Gorman 

Northern Joel Byers 

Northern Ireland Alastair Long 

Scotland Stevie Gilroy 

South East Vacant 

South West Jo Fowles 

Cymru/Wales Damon Turner 

West Midlands Peter Green 

Yorkshire & Humberside Bryn Webster 

 

 

 

Nursing and midwifery 

Region Name 

East Midlands Surinder Gidda 

Eastern Sam Hemraj 

Greater London Mike Davey 

North West Christine Sullivan 

Northern Linda Hobson 

Northern Ireland Eoin Stewart 

Scotland Margaret Cranmer 

South East Jay Nevitt 

South West Trudie Brailey 

Cymru/Wales Jeanie Morris 

West Midlands Steve Jones 

Yorkshire & Humberside Ann Moses 
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Operational services 

Region Name 

East Midlands Christina Pitts 

Eastern Ian Thomas 

Greater London Jim Mansfield 

North West Peter Smith 

Northern George Barron 

Northern Ireland John Murray 

Scotland Frances Carmichael 

South East Sean Sawyer 

South West Susan Nash 

Cymru/Wales Margaret Thomas 

West Midlands Anthony Flanagan 

Yorkshire & Humberside Katie Hodgson 

 

 

 

Science, technical and therapy 

Region Name 

East Midlands Lynn Booth 

Eastern Lesley Headland 

Greater London Gemma Jones 

North West Michelle England 

Northern Lucy Knightley 

Northern Ireland Steven McNeill 

Scotland Reg Lloyd 

South East Richard Eggleton 

South West Lyn Ward 

Cymru/Wales Peter Hewin 

West Midlands Pat Davies 

Yorkshire & Humberside Deborah Parker 
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UNISON health group staff 

UNISON health group 

Name Role 

Bea Adi Assistant national officer (temporary) 

Sharan Bandesha Assistant national officer 

Nick Bradley National officer (arms-length bodies project) 

June Chandler National officer 

Tahreen Dewan Team administrator (temporary) 

Nick Entwistle Assistant national officer 

Sara Gorton Senior national officer 

Susan Hall Team administrator 

Val Johnston Assistant national officer (temporary) 

Celestine Laporte National officer 

Rosemarie Lewis Team administrator 

Alan Lofthouse National officer 

Christina McAnea National secretary for health 

Hanna Najeme Team administrator 

Helga Pile National officer 

Colm Porter National officer 

James Randall Assistant national officer 

 

 


