UNISON response to: 

Draft “First Aid at Work; Health & Safety (First Aid Regulations 1981 Approved Code of Practice and Guidance &
First Aid Training and Qualifications: for the purposes of the Health & Safety (First Aid) Regulations 1981: a guide for training organisations.
UNISON’s position regarding first aid provision in the work place is that there should be compulsory minimum levels of first aid provision. We would wish to see at least one first aider who has completed a basic one day course in every work place, but with greater provision in larger or more dangerous workplaces depending on the results of the risk assessment. This assessment should take into account the size, locations and type of activity carried out. We would also like to see detailed guidance on the appropriate number and level of first aiders, level of training, facilities, & first aid boxes for various types of organisation, with worked examples. This should include making it compulsory for organisations to provide first aid provision for visitors and the public. This would be consistent with any organisations duty of care to visitors on their premises.  

UNISON strongly supports the idea that more people should be trained in very basic first aid. Ideally all workers should have very basic training although we accept that may not be practical at present. 
UNISON broadly supports extending the range of first aid available, although we believe this should be constantly reviewed, in particular the availability non-prescription of medications. We would also like to see more emphasis on medically trained staff being available in larger or higher risk workplaces with greater integration with the occupational health services. UNISON has long standing opposition to the use of first responders. We also have concerns regarding widening the use of defibrillators to outside the emergency services. That withstanding we believe that if defibrillators are to be used by first aiders they should receive refresher training at least every two years. We also believe that any guidance should include payments for first aiders.
UNISON therefore welcomes the guidance given in Appendix 4 of the draft ACoP guidance. We also welcome 
i. The introduction of paramedics registered with the Health Professions Council as having training and experience that qualifies them to administer first aid in the work place. 

ii. The option of using in-house occupational health professionals, where available to run annual refresher training. However training on the use of defibrillators should be provided by accredited external bodies & the appropriately qualified health care professionals and governed by NHS Ambulance Trusts.  We would refer to the Healthcare Commissions findings from a national survey on the role and management of community first responders.
iii. The requirement for those training providers wishing to run one day emergency first aid at work courses to gain approval by a recognised  Awarding Body of the Qualifications and Curriculum Authority/Scottish Qualifications Authority

iv. The recommendation that a single trainer teaches no more than 12 students on an FAW course
v. The introduction of the use of one assessor where the number of students on an FAW course is no greater than six.
However UNISON is disappointed that the draft guidance 
i. Misses the opportunity to make it clear it is compulsory for an organisation to provide first aid provision for visitors and the public. 
ii. Contains no stipulations regarding minimum payments for first aiders.
All organisations have a duty of care to visitors/members of the public and therefore by failing to provide adequate first aid, an organisation could be deemed negligent. We believe by making it clear to organisations that such provision is compulsory, the ACoP could remove any confusion over this issue. 

UNISON has long campaigned for minimum payments for first aiders. First aiders provide their employers with an essential service, and in so doing often give up their own time for no reward. All employers be required to give first aiders time off to achieve and maintain the minimum level of training, and also ensure that first aiders receive adequate remuneration for their skills and expertise.
