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Avarto

Following a major review of services, Sefton Council has awarded its human resources, payroll and revenue and benefits services contract to Avarto. The contract will start on 1 October 2008.  

Avenance

In what was described as a "unilateral decision" Avenance, the company awarded a 5 year contract worth £4.5m to provide Cornwall County Council's school meals service for 171 schools, pulled out weeks before it was due to begin.  To win the contact Avenance beat Cornwall County Council's in-house bid after a "rigorous" 10-month competitive tendering process.  Around 350 staff from the council's Commercial Services unit were to have been transferred to Avenance.  One source believed Avenance had second thoughts after calculating the cost of its pension’s contributions for the staff.  The council is now in the process of negotiating an agreement with a new company - Scolarest, part of the Compass Group is to take over the service.

Balfour Beatty

Balfour Beatty, has reached financial close on Phase 1 of the £150m Islington Schools for the future PPP programme.  The Balfour Beatty education subsidiary, Transform Schools, will run the contract which will manage and deliver new and refurbished accommodation to two schools together with facilities management and ICT managed services. In addition a further new PFI school will be delivered.  Construction will be carried out by Balfour Beatty Construction and Balfour Kilpatrick and long-term facilities management services will be provided by Haden Building Management, also part of the Balfour Beatty Group. IT will be provided by RM Education.  Over the next five years Transform Islington will project manage, design and deliver a further two phases comprising five schools and two Pupil Referral Units representing a further £80m of investment in Islington’s schools.

Capgemini

Dorset County Council has awarded a £6.5m five-year contract to Capgemini to provide a new IT system.  The new system, called Enterprise Resource Planning, will replace human resources, payroll, procurement and finance computer systems and is designed to save staff time spent inputting information.  It is part of the council's Fit for the Future efficiency programme, designed to save the £8.6m a year.

Following the abandonment of an IT system that was meant to save Swansea taxpayers millions, with Capgemini, the company tasked responsible for delivering it is seeking £8m compensation.  Swansea council is disputing the claim.

Capita

Capita has been named as preferred partner for the Department of Health NHS Choices contract.  The contract is for the development and delivery of the NHS digital channel and is estimated to be worth £60m over three years with an option to extend for a further 2 years.  Capita expects to start work on the contract this month.

Following a Major Review of Services, Sefton Council has awarded a contract to Capita Symonds for its technical services, which includes architecture and quantity surveying, building maintenance and mechanical electrical design, engineering design, estate management, highways management and street lighting, drainage and energy management.  The contract will start on 1 October.

The Health and Safety Executive has awarded the contract for a new gas installer registration scheme to Captia.  The 10-year contract is worth £14m.  The new scheme will strengthen and improve the governance and performance management arrangements between HSE and the new scheme provider. Capita will have incentives to continuously improve gas safety and services to gas consumers and installers and be held to account through a challenging set of key performance indicators.
Capita has reported a rise in pre-tax profits of 16% for the first six months of this year.  Pre-tax profits for the group now stand at £120m.  Turnover has increased by 20 per cent to £1,182m. The company said it was on track to meet full-year targets as the trend towards outsourcing in the UK continues.

Carillion

Due to the "credit crunch" Building work on Lumiere, a £155m scheme to build Europe's tallest residential tower block in the middle of Leeds, has been stopped.  Carillion won the contract, which was scheduled to take around four years to complete.

Court Cavendish

Chai Patel, the serial healthcare entrepreneur, is to launch a comeback and has set up an acquisition vehicle called Court Cavendish to take advantage of opportunities in the sector. Patel is using his own family money to finance deals and has recruited Dave Spruzen as his chief executive. He is expected to confirm he has completed his first deal acquiring Care Management Group, a business that specialises in looking after patients with learning and mental-health problems. It has 700 beds and employs 1,250 staff. The business has debts of £140m and it is thought that its lead bank, Dresdner, and Intermediate Capital Group, have agreed to hand over ownership to Patel. In return they will take warrants in the firm. Patel has managed several healthcare companies, including his first company, which was called Court Cavendish, and the Priory.  Separately, Patel has set up a new private-equity vehicle called Elysian.

Eden Foodservice

Anglesey County Council, Wales has awarded the first school meals contract to a private company.  Eden Foodservice, part of Initial Facilities Services was awarded the three year contract to provide meals for 52 primary and five secondary schools.  The contract is thought to have an annual turnover of £6m. The contract will start this month with 200 catering staff transferring to Eden Foodservice.
EduAction

Scotland Yard's fraud squad is investigating the alleged disappearance of public money that was intended to help vulnerable London school pupils.  EduAction, a private company that ran education services for the London borough of Waltham Forest, received £1.1m of Youth at Risk grants.  All of this money was spent without formal authorisation and £240,000 is unaccounted for, according to a draft report by the council's anti-fraud team.

EDS

A £7.1bn programme to equip the Armed Forces with a computer system has run 18 months behind schedule and £182m over budget. The system is being provided by the Atlas consortium led by the US computer giant EDS which has been involved in other controversial Government IT projects. 
Last month it emerged that hundreds of thousands of pupils had their Sats results delayed because of mistakes by EDS, the American company hired to mark the papers.

Excelcare

Former care staff and residents claim the closure of an old peoples' home in Brentwood is merely a ploy for Jersey-based Excelcare to make more money.  25 staff have been made redundant and residents are to be transferred to other homes in the area.  Excelcare said a new home would be built on the site in Essex Way, Warley, which was needed to accommodate "a significant health need for more nursing facilities for elderly people in the borough".

Fujitsu

Fujitsu workers at their Antrim plant are threatening industrial action in a pay dispute.  They claim the company is attempting to drive down wages, with Northern Ireland workers paid considerably less than colleagues at its Birmingham plant.  The strike was called after members of the Communications Workers Union rejected a 4% pay deal.

Derbyshire County Council has blamed Fujitsu for the delay in supplying bus passes to nearly 7,000 pensioners in the county, more than three weeks after the scheme's introduction.

The Royal United Hospital in Bath has had to delay plans to install a £3.2m computer system due to uncertainty created by Fujitsu's departure from the NHS IT programme.  The system was due to go live on 12 July. 

The NHS is facing an unprecedented £700m legal action from Fujitsu over a failed project to store electronically the health records of millions of Britons.  The contract was terminated in May after negotiations between the company and NHS officials broke down. The firm is seeking to recoup most of the £896m it would have been paid for the entire computer system.

Interserve
Work is expected to begin shortly on the £11.5m Peninsula Dental School in Truro.  The school will be built by building contractors Interserve, and is aimed at filling a gap in NHS dental care provision in Cornwall.  The school is due to open in January 2010 and is part of a partnership between the Universities of Exeter and Plymouth and the NHS in Devon and Cornwall.
Worcestershire Primary Care Trust has appointed Interserve Project Services as the construction partner for Malvern's new community hospital.  The £19m hospital will have 24 beds and a minor injuries unit.  Work should begin in March 2009, with the hospital being ready for patients in September 2010.

Interserve has won two health contracts worth £55m.  One is a £45m contract for the next phase of the Children's Hospital for Wales.  Enabling works are anticipated to commence in March 2009, and completion in 2012.  The second contract is for work on the Primary Care Resource Centre at Baglan, which will offer amenities for many of the town's GP, dental, social and area health authority services.  The project is scheduled to be completed in August 2009.

The Metropolitan Police Authority (MPA) has agreed a deal with its facilities management contractors to bring the pay of all maintenance staff employed on MPA projects up to the rate of the new London Living Wage (LLW). The initiative will see the hourly rate of 744 cleaning and messenger staff increase to £7.45. The cost of the pay increase will be shared by PSD and the individual contractors, which include Haden Building Management Ltd and InterserveFM Ltd.

Interserve and Atkins Water have been named as contractors to build the £200m Thames Gateway desalination plant.  The plant, on the north bank of the Thames in Newham, will supply enough clean water for 400,000 homes.

Kier

In a report given to Harrow Council the construction firm Kier has admitted failing to comply with their own procedures or regulations set by the Health and Safety Executive in the disposal of "low risk" asbestos.  The problem arose Brookside Close, Eastcote, where the company was called on to dispose of household goods, like Bakelite cisterns, that contain the potentially dangerous substance. 

Liberata

Liberata has won the shared services contract for the boroughs of Rushcliffe and Charnwood.  Liberata beat Capita for the 10 year contract to serve the 270,000 residents with customer services. 

Liberata is to sell its financial services to one of India's major global IT service companies, HCL Technologies.  The deal is awaiting approval from the Financial Services Authority.

Liberata has taken on 50 extra workers at its Barrow-in-Furness call centre.  The jobs are temporary but the company has said they will create a further 50 permanent jobs by the end of 2009.  The temporary workers are being paid £6.25 per hour.

The Learning and Skills Council has warned that the payment of the education maintenance allowances to students attending college or sixth form may be delayed.  Liberata has taken over the administration of the grants from Capita and claim Capita is refusing to give them the information because of the Data Protection Act.

OCS

More than 100 Eurostar train cleaners took strike action on bank holiday Monday in a bid to earn the London Living Wage. The cleaners work for contractor OCS and earn £6.37 per hour, and RMT claims that a 25p-per-hour pay offer works out as a real-terms pay cut. London mayor Boris Johnson recently called for all employers in the capital to pay the London Living Wage, which he has raised from £7.20 to £7.45 per hour. 

Rentokil
Rentokil Initial has issued its fourth profit warning this year.  The group is continuing to struggle after bringing in ex ICI man Alan Brown as the new chief executive. Analysts are predicting profits will fall by £45m to £100m. There are fears that jobs will be cut.  Doug Flynn the previous chief executive lost his job in March but collected £1.2m compensation.
RM

Schools computer company RM has signed a £6m contract to manage the ICT for Islington Council's Building Schools for Future programme.  RM, will work as part of a consortium with Balfour Beatty, which is building the new schools.

Serco

Serco has been given a 12 year extension to its Walsall education contract.  The contract is to continue to run the authorities education and children's services is worth around £345m.  Serco has held the education contract at Walsall since 2001 and will continue to provide education support services to the 119 schools.  New initiatives in the contract will include supporting a Business Incubation centre, an apprenticeship scheme, and the location of up to 200 other Serco posts within the borough.

The chief inspector of prisons has revealed that because of overcrowding, some prisoners are sleeping in toilets.  The practice was discovered at an unannounced visit to the privatised prison in Doncaster which is run by Serco.  Overcrowding meant that a third inmate was being given a bed in the shared toilet area of a two person cell.  The prison is reported to have 200 inmates over capacity.

The £2.5m contract to provide all medical and dental services in Cardiff during the evenings, nights and weekends will now be dealt with by the Rhondda Cynon Taff local health board.  Since 2005 the service has been run by Serco Health.

The Scottish government has agreed to give Serco a grant of £5.1m to establish a base in Scotland.  Under the government's Regional Selective Assistance scheme, Serco will be awarded the grant and will create 650 new jobs in Glasgow.  The awarding of the grant is linked to the contract won by Serco earlier in the year by Glasgow City to provide IT and property services for 10 years.  The grant will enable Serco to set up a base and bid for other public sector contracts.

Serco has seen its half year profits increased by more than a fifth thanks to the increased demand from the public sector. Serco has benefited from the rising prison population and has added 260 places to its two British prisons.  The group has also acquired American IT company SI International which holds contracts with the US AirForce and Nasa.

Shaw

Devon County Council is on the verge of signing over its 26 care homes to Shaw Healthcare. The council and Shaw have reached an agreement under which the company will refurbish or rebuild and manage the homes over the next 30 years.  The proposal is awaiting the agreement of councillors.

Skanska
Staff at a PFI hospital site in Nottinghamshire have been taking home less than £10 a week.  Migrant workers, mostly Lithuanians, worked at the PFI Kings Mill Hospital building site in Mansfield, Nottinghamshire. One migrant worker was paid just £8.80 for a 39 hour week, after entire monthly rent was deducted from a single week’s pay which is in breach of the law. Some of the migrants were working up to 70 hours a week without receiving overtime pay. 

The main contractor responsible for the project is Skanska, but a subcontractor supplied the migrant workers. Following negotiations between employers and trade unions, the migrants have won back pay for deductions and missing overtime payments. 

Vertex
Vertex has signed a £40m seven-year deal to provide customer contact services to 3.8m consumers of American energy provider NiSource, stretching from the Gulf Coast to New England.

Other
Widespread in-house provision of hospital cleaning came a step closer recently when the Government and health unions signed up to an agreement committing the government to "maintaining and developing a central role for public provision and a directly employed workforce" in public services.  The unions have agreed to support greater choice of healthcare and individual budgets and the government will look at ways to simplify the terminating of outsourced cleaning contracts which are unsatisfactory.
Competition in the Government's Building Schools for the Future (BSF) programme is about to increase with the entry of contractors Morgan Sindall, Sodexo and Serco.  The three firms will be entering as new bidders in the programme.
Three major construction companies are vying for the contract to deliver the new £193m Library of Birmingham.  Carillion, Laing O'Rourke and Sir Robert McAlpine Ltd will this month each submit a bid for the contract to build a library in Centenary Square by 2013.
A Procurement Intention Notice (PIN) has outlined services that are intended to be taken into a PPP.  The shared services include revenue and benefits, financial services, HR, Legal, Property services, ICT, Customer Services and Procurement.  The signed up councils are: South Derbyshire, Erewash, Amber Valley and Derbyshire Dales. The companies bidding include CR1, BT, Capita, Mouchel and Liberata.
This bulletin provides the latest reported developments over the month on companies in which UNISON is interested.   The information is mainly taken from press reports and does not necessarily represent UNISON’s views.  Comments and further information on the companies mentioned should be posted to the Bargaining Support Group, 1 Mabledon Place, London WC1H 9AJ or 


e-mailed to the address at the foot of the page.
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