UNISON BLACK MEMBERS’ CONFERENCE
21 - 23 January 2011

ACCOMMODATION BOOKING FORM

PLEASE COMPLETE IN BLOCK CAPITALS

LEADNAME||||||||||||||||||||||||||

Title, Surname, Forename
smewewrw | | | [ L]

BRANCH:

ADDRESS:

AL Il EEEEEEEEEEEEEEEE.

DAY TIME TEL NO: FAX NO:

ARRIVAL DATE: DEPARTURE DATE: NO. OF NIGHTS:

SINGLE ROOM (1 PERSON, 1BED) [ |  DOUBLE ROOM (2 PEOPLE,1BED) [ |  TWINROOM (2 PEOPLE, 2BEDS) [ |

PREFERRED ACCOMMODATION (see overleaf for details):

FIRST CHOICE SECOND CHOICE THIRD CHOICE

SPECIAL REQUIREMENTS (e.g. non-smoking):
Please note that these are requests and cannot be guaranteed.

Please accept my credit card to guarantee the reservation: Visa / Mastercard / American Express / Visa Delta /
Maestro. In the event of late cancellation, the hotel will deduct the first night's payment.

CARD NUMBER: L T r 1 r 1 7 T 1
EXPIRY DATE:

CARD ISSUE NO (if applicable):
NAME ON CARD: L rrrr

SIGNATURE: DATE:

Payment can also be made by sterling cheque drawn on a UK bank, with accompanying card number. Cheques
should be made payable in full to the hotel once confirmed. Please note cheques should be received at the hotel at
least SIX weeks prior to arrival.

A GUARANTEE OF PAYMENT IS REQUIRED IN ORDER FOR THE BOOKING TO BE PROCESSED

Please return completed form to the address below by 10th December 2010, otherwise availability and conference
rates cannot be guaranteed

| have read and accept the conditions and liabilities overleaf.

SIGNATURE: DATE:

CONFERENCE ACCOMMODATION BOOKING SERVICE
GLASGOW CITY MARKETING BUREAU
11 GEORGE SQUARE
GLASGOW G2 1DY

TEL: +44 (0) 141 566 0822 or +44 (0) 141 566 0821 FAX: +44 (0) 141 566 0810 EMAIL: accommodation@seeglasgow.com

Please note - no telephone bookings, enquiries welcome
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UNISON BLACK MEMBERS’ CONFERENCE
21 - 23 January 2011

Accommodation Single Twin Double

£ per room based on | £ per room based on
2 sharing 2 sharing

Crowne Plaza £105.00 £115.00 £115.00

Conference Venue. 4 Star Hotel with full leisure facilities and discounted parking available

City Inn | £95.00 | £105.00 | £105.00

3 Star Hotel located adjacent to the Conference Venue. Free parking available

Campanile | £75.00 | £82.00 | £82.00

3 Star Hotel located adjacent to the Conference Venue. Free parking available

Menzies Glasgow | £85.00 | £90.00 | £90.00

4 Star Hotel located 5 mins taxi ride or 15 mins walk to Conference Venue. Full leisure facilities and parking available at

£3 per day.

Grand Central Glasgow | £80.00 | £90.00 | £90.00

4 Star Hotel located 5 mins taxi ride or 15 mins walk to Conference Venue.

Premier Inn Argyle Street \ £70.95 \ £78.90 \ £78.90

3 Star Hotel located 5 mins taxi ride or 15 mins walk to Conference Venue.

Premier Inn Charing Cross £56.00 room only | £56.00 room only £56.00 room only

£63.95 B&B £71.90 B&B £71.90 B&B
3 Star Hotel located 5 mins walk to direct rail link to Conference Venue — approx 5 mins train journey

FAMILY ROOMS AVAILABLE, FOR INFORMATION / RESERVATIONS PLEASE VISIT:
https://www.conferencebookings.co.uk/delegate/ GMBUBM?2011

HOTEL TERMS AND CONDITIONS - INDIVIDUAL RESERVATIONS & BLOCK BOOKINGS

The rates noted above are PER ROOM, PER NIGHT and include private facilities wc with bath and/or shower, full Scottish Breakfast (unless
otherwise indicated) and VAT at 17.5% unless otherwise stated.

Accommodation will be allocated on a first come, first served basis. If your preferred accommodation is not available, a similar standard of
accommodation will be allocated where possible.

Glasgow City Marketing Bureau will send you confirmation of your booking.

All amendments/cancellations must be received at the Glasgow City Marketing Bureau in writing up to two weeks prior to arrival. After this time
any amendments/cancellations must be directed to the accommodation provider.

Glasgow City Marketing Bureau acts only as an agent for hotels and other accommodation units and does not contract as a principal. Accordingly,
we shall not be liable for any loss or damage due to or arising from any acts or omissions of persons, firms or companies for whom we act as
agents.

Further, we shall in no event be liable for any loss of profit or consequential loss or damage due to or arising from negligence on the part of
Glasgow City Marketing Bureau or its servants, agents or subcontractors.

We shall not be liable to any extent in the event of delay or failure in providing or procuring any services or facilities due to any cause beyond
the proper control.

Once your credit card number/deposit has been forwarded to the hotel booked, Glasgow City Marketing Bureau will not be held responsible for
cancellation charges levied by the hotel.

The balance of hotel accounts must be settled direct with the accommodation provider unless alternative arrangements have been agreed in
advance.

Individuals must advise the hotel of cancellations of any or all room nights no less than 48 hours prior to the date of arrival. In the event of late
cancellations, you will be liable for 100% cancellation charges.

Hotels must be advised not less than 48 hours prior to arrival of any individual cancellations that are part of a block booking, otherwise you will
be liable for 100% cancellation charges.
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Glasgow City Marketing Bureau’s Conference Accommodation Booking Service (or the accommodation provider where stated) must be advised of
cancellations of any or all room nights on block bookings as follows:

20 rooms or over - 12 weeks prior to arrival

15 - 19 rooms - 8 weeks prior to arrival

10 - 14 rooms - 6 weeks prior to arrival

6 - 9 rooms - 4 weeks prior to arrival

3 - 5rooms - 14 days prior to arrival (direct with the hotel)

2 rooms - 7 days prior to arrival (direct with hotel)

All correspondence should be sent in writing to the Glasgow City Marketing Bureau, no less than two weeks prior to your date of arrival. After
this all the correspondence should be sent direct to your accommodation provider.
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