Branch welfare officer presentation
UNISON Welfare – How we can help
Introduction

Good morning/afternoon/evening colleagues. 
My name is…………. And I am your branch welfare officer/ welfare contact.
I am delighted to be here to talk to you about UNISON’s registered charity, UNISON Welfare.

We have come along way from our beginnings in 1910 when our annual income was £54. Today, a century on, we are an organisation with a £1 million turnover and we are amongst the top 500 charities in the UK.

Today I would like to tell you  

· About our services and the support we can provide to members.

· How you can access that support

· And a little about how you can help us to help more UNISON members.
About UNISON Welfare
UNISON Welfare is a unique confidential service offering advice and support just for UNISON members and their families. 
We recognise that UNISON members experience many pressures in their lives affecting both work and home. 

Whether it is just a chat and a sympathetic ear, advice or more concrete help you are seeking we may be able to help.

We offer

· Listening and support

· Financial assistance

· Breaks and holidays

· Debt advice

· General advice

All these services come free with membership.

The service is provided by our experienced and professional staff team at national office. They can help you to complete our application form, give information and advice or suggest another organisation that can help. 
As your local UNISON branch welfare officer I can also assist you.

Financial assistance
Sometimes all it takes is a small change in circumstances to tip the balance and turn a manageable situation into an unmanageable one. An extended illness can lead to a drop in pay. There may be other circumstances, which are placing a strain on the household budget - a relationship breakdown or bereavement or problems at work. You may need help with equipment because of a disability or you might be caring for someone with special needs. 

Whatever your difficulty we will try to support you. As a charity, whether we can help with a grant or not, will depend on your financial circumstances and whether your needs match our criteria. But we make more than 2,000 grants to members every year and many more receive confidential advice and information.

We cannot make a grant for credit card or other consumer debts and depending on your situation you may be referred to our debt advice service. 

However, we often help with household bills, white goods and special equipment or adaptations. 

Debt advice and support
Our free, impartial and confidential debt advice service is provided in partnership with Payplan who are experts in helping people in financial difficulty. Together we can help you find the best solution to suit your particular circumstances. The range of help includes:

· Free independent and impartial debt advice 

· A simple switch from you current fee charging debt management provider

· Flexible Debt Management Plans

· Five year fixed Individual Voluntary Arrangements (with no upfront fees)

· Trust Deeds (Scotland)

For those with consumer credit debts a Debt Management Plan may be appropriate. Payplan can negotiate with creditors on your behalf and reduce your debts to a single regular payment that you can afford. 
As previously stated we cannot usually make a grant for such debts but sometimes a grant for priority debts such as fuel bills or council tax can help to ease the situation sufficiently to enable a repayment plan to be set up. 

Similarly, Payplan can provide advice on mortgage and rent arrears and help you to negotiate with your lender. But if you need face to face advice, or someone to negotiate with your mortgage provider or landlord on your behalf, then you will need to contact a local debt advice agency such as a citizens advice bureau

Call UNISON Welfare debtline on freephone 0800 389 3302 8am to 9pm Monday to Friday or 9am to 3pm Saturdays to speak to one our experienced debt advisers

Wellbeing breaks
Our wellbeing breaks of up to one week can provide relief from the stresses of daily life and the space and time to reflect away from depressing or difficult circumstances. They include: 

· family holidays and outings for members with children

· get well breaks following illness, injury or an operation 

· breaks in other special circumstances e.g. for carers and following bereavement.

The service is flexible depending on your needs with a choice of accommodation such as hotels and guest houses. 
It is delivered in partnership with the Family Holiday Association who can arrange a stay at selected UK holiday centres. Alternatively you can use a direct grant to make your own arrangements.

As with our other financial assistance we can help with all or part of the costs depending on your financial circumstances, the information you provide and whether this meets our criteria. 

Advice and information
Confidential advice and information is an important part of the service we provide to members and their dependants.

Not everyone who contacts us needs financial assistance and there may be reasons, such as your individual circumstances, when we cannot provide you with this type of help.

However, whatever your worry our staff team are committed to helping you. 
And if we can’t answer your question or help you directly then we usually know someone who can. 

Using our information resources and our links with other charities and organisations we can often put you in touch with someone straight away. This could be local and national voluntary and statutory organisations and advice agencies and self-help groups. 
Or you may like us to put you in touch with your UNISON branch welfare officer. They can also provide contact details for local organisations that can help.

If you are on a low or reduced income, for example, then we can usually help to ensure you are receiving your correct entitlement to benefits.

How to apply
For advice or information or to find out if we might be able to help just give us a call.

We need to make an assessment of your financial circumstances and your overall needs before we can offer help in the form of financial assistance or a wellbeing break. 

You can obtain our application forms from our website, through me or the branch office or by contacting UNISON Welfare directly.

Please read the accompanying guidance notes before completing the relevant application form. 

A part of the form is for the relevant UNISON branch officer to complete and sign as well as the applicant, following which the form needs to be returned to UNISON Welfare national office. 
UNISON Welfare will usually expect applications to be supported by the relevant branch officer. However, if you prefer to go through UNISON Welfare directly then do get in touch with national office.

Provided we have received all the relevant information we can usually give a quick response.
How you can help us
Finally, how you can help us.
We rely on our volunteers to help publicise and deliver our service to members. Branch welfare officers, for example, promote the service in their branch and also help members with applications to the charity and support them in other ways. UNISON Welfare is investing in its volunteers and there is a new learning and information training programme for welfare officers. 
Support is also available from the casework team at national office. Volunteers for UNISON Welfare have successfully used their experience as a stepping stone to a new career or a change in their profession. 

As a charity voluntary donations are an important source of income. Many of our supporters also get involved with local fundraising or take part in our national sponsored challenge events.

Please get in touch if you would like to find out more about volunteering or fundraising for UNISON Welfare. You can also donate online via our website.
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