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	 Checklist:
Please remember to bring the following documents 
with you when you come to Bournemouth.

		  	 Tick ✓

This booklet			 

National Executive Council Annual Report	 

Financial Accounts	 

Credential Card with photograph	 

Conference Document with motions and amendments	 

Composite booklet	 

NEC Report Review of Political Fund Effectiveness 

Accommodation confirmation                     
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Welcome to  About  Conference  2010 
which contains information for delegates 
a t t e n d i n g  t h e  U N I S O N  N a t i o n a l 
Delegate Conference in Bournemouth on 
15 - 18 June 2010 and the service group 
conferences held on 13 and 14 June 2010. This 
guide also contains notes for delegates about 
the BIC and information on fringe meetings 
and UNIZONE activities.

It is designed to enhance your experience of 
UNISON’s National Delegate Conference, 
and get the most out of what’s on offer. 
Whether you are a first-time delegate or an 
old hand, finding out what, where and when 
fringe meetings are happening, this is the guide  
for you.

Dave Prentis

UNISON General Secretary
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1	 Floor plan of Bournemouth 
International Centre (BIC)
GROUND FLOOR

FIRST FLOOR
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Contact Details
The Bournemouth International Centre 
(BIC) is spacious and well-lit with an 
accessible environment in terms of mobility 
and visual awareness.

The address is:

Bournemouth International Centre 
Exeter Road, Bournemouth BH2 5BH 
Tel: 01202 456400  
Fax: 01202 456500  
Website: www.bic.co.uk

.

How to get there

By rail and air 
Bournemouth is served by two trains an hour 
from London Waterloo, the journey time 
is around two hours. Visit the South West 
Trains website for timetable information. Main 
line links to the North and Scotland arrive at 
Bournemouth Railway Station Visit the Virgin 
Trains website for timetable information. 
Bournemouth Station is a 10 minute taxi ride 
from the Bournemouth International Centre. 

Bournemouth International Airport is  a ten 
minute drive from the town centre via the 
A338 (Wessex Way). 

2	 Information on Bournemouth 
International Centre (BIC)
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By road
From London:

Take the M25, then the M3, M27 and A31 to 
Ringwood, follow the A338 (Wessex Way) to 
the Bournemouth West roundabout.

From the Bournemouth West roundabout:

Take the first exit and follow the brown 
signs to the BIC. The BIC multi-storey car 
park is off the roundabout at the bottom of  
Priory Road.

From the North and West:

Head for the A31/A338 junction (Ashley 
Heath) just outside Ringwood, taking the 
A338 (Wessex Way) to Bournemouth. Then 
follow the directions from the Bournemouth 
West roundabout.

Car Parking
A multi-storey car park (maximum height 
1.98m/6’6”) is located adjacent to the BIC 
with approximately 650 car spaces, including 
eight spaces for disabled drivers on Level 2.

Park and Display – Free for disabled people 
displaying blue badge and tax exempt licence.

Parking bays for disabled people are on 
Conference entrance level .  Doors to 
Conference area are heavy and some swing 
outwards.

Exit from Car Park is via push-button to lift 
barrier.

BIC Main Entrance (Steps and ramps)
The Centre has power operated doors to the 
front of the building operated by push pads. 
There is also a power operated door, by push 
pad, from the car parking area into the Centre.  

The entrance has good circulation space.  
There are ramps, with handrails carpeted, 
from this level to Bar and Coffee Lounge area.

Toilet Facilities
There are toilet facilities throughout the 
BIC with two disabled toilets situated on the 
ground floor and five disabled toilets on the 
first floor.

Conference Hall
The main Conference area is in the Windsor 
Hall  on the ground floor.  This is  for 
delegates.  There is a balcony on the first floor  
for visitors.

Other Meeting Rooms
There are other meeting rooms in the BIC 
where meetings will take place.

These include the following rooms on the 
ground floor, behind the Windsor Hall:

n	 Durley Suite

n	 Meyrick Suite

n	 Branksome Suite

n	 Westbourne Suite

n	 Chine Suite.

On the first floor there are the following 
rooms – with access by lift, escalator and 
stairs:

n	 Bay View Suite 1 and 2

n	 Bay View Gallery

n	 Purbeck Lounge

n	 Purbeck Bar

n	 Tregonwell Hall

Catering
There are a number of catering outlets in the 
BIC, these include:

n	 Cafes  on the ground floor, which provide 
tea, coffee, soft drinks, sandwiches

n	 Catering Points, which provide tea, 
coffee, sandwiches and a range of drinks.

Cash Machine
A cash machine is available at the BIC which 
takes many of the standard bank switch and 
delta cards plus credit cards. The machine is 
located outside to the left of the doors as your 
approach the main entrance.
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Communications
There are two pay te lephones in the  
main foyer.

First Aid
The First Aid Room is situated on the 
ground floor under the escalator. First Aid 
facilities are available to delegates and visitors  
at Conference.

The facilities are open during all hours of 
Conference including the lunch break. First 
Aiders may refer you to a doctor or the local 
A & E Department.

The Crèche
The Crèche is situated in the Purbeck Hall. 
Entrance is direct from the seafront only. 
Remember this facility is only available for 
delegates who have reserved places for their 
children in advance.

UNIZONE
UNIZONE is located in the Solent Hall 
on the ground floor. The UNIZONE is an 
exhibition of UNISON’s key campaigning, 
b a r g a i n i n g  a n d  o r g a n i s i n g  w o r k . 
UNIZONE 2010 will feature a changing 
programme of displays and interactive events. 
A full programme is highlighted in section 5 
of this guide.

Exhibition Area
The Exhibition Area, also situated in the 
Solent Hall, contains a range of stands 
representing services to members plus a 
range of stalls on behalf of campaigning and 
voluntary organisations.
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STANDING ORDERS COMMITTEE
The Standing Orders Committee (SOC) 
meets in Bay View Lounge 2 on the 
First Floor.  Branches wanting to see the 
Committee should go to the Bay View 
Gallery, which is the SOC waiting area, and 
speak to the SOC Steward at the desk.

KEY FIGURES AT CONFERENCE
The President of the union presides over 
Conference and chairs all the debates. The two 
Vice-Presidents may deputise for the President. 
With the cooperation of delegates, Conference 
business is processed quickly and without 
great formality. There are occasions, however, 
when the President will need to exercise his 
authority including the right to make a ruling 
on a question of standing orders or a point of 
order. The President’s ruling is final.

The President also has the authority to expel 
any delegate causing a disturbance and refusing 
to obey the call to order.

National Executive Council members sit on the 
platform together with the General Secretary, 
Deputy General Secretary and the Assistant 
General Secretary. They are called on to move 
reports, statements, motions, amendments 
to rule and amendments in the name of the 
National Executive Council. They will also 
speak for the National Executive Council in 
reply to some of the debates.

Standing Orders Committee Chairperson, 
Vice-Chairperson and Secretary come to the 
platform on a daily basis to give reports on 
behalf of the Standing Orders Committee.

CONFERENCE SESSIONS
Conference starts at 10.00 a.m. Tuesday, 15 
June and at 9.30 a.m. on Wednesday through 
to Friday. On each of the days there will be a 
lunch break between 12.30 and 2.00 p.m. The 
doors open half an hour before each session.

CONFERENCE PROCEDURES
Details of Conference procedures can be 
found in the Conference Documents 2010 

booklet together with texts of the motions, 
amendments and amendments to rule.

DELEGATES’ CREDENTIALS
Each delegate has been issued with a 
delegate’s credential in the form of a two-
part printed card. The card, together with a 
passport size current photograph of yourself 
should be inserted into the plastic badge and 
should be worn so that it is visible at all times 
while you are in the Conference complex.

Credentials include a unique bar code which 
can be read by a hand-held scanning system. 
This has been introduced to assist with:

n	 Verifying attendance in line with the branch 
funding proposals agreed at the 2001 
Conference.

n	 Moni tor ing  fa i r  representa t ion  and 
proportionality amongst delegates speaking at 
the rostrum.

SHARED DELEGATIONS
Shared delegations help to meet the criteria 
of fair representation and proportionality.

Shared delegations mean that a branch 
can elect two delegates who will share the 
delegate place on a ‘job share’ basis. The 
seating area for sharers when acting in their 
non-delegate role is with visitors in the 
balcony. Sharers can alternate as they choose 
and when acting as a delegate they should be 
seated in the appropriate regional block on 
the Conference floor.

The delegate (sharer 1) is issued with a 
double-sided delegate’s credential.

A current photograph of each delegate and 
sharer must be inserted into each credential 
holder.  The sharer acting as the delegate 
wears the delegate’s credential with her/his 
photograph showing, while the other sharer 
(sharer 2) wears the sharer’s double-sided 
credential with her/his photograph showing.

The delegate and the sharer are not allowed 
on the Conference floor together, at the same 
time.  When the delegate and sharer wish 

6

3	 Essential information for delegates
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to change over roles, they exchange their 
credentials and turn them around so that 
their own photograph is visible.

OTHER CREDENTIALS
Visitors, staff, NEC, exhibitors plus others 
attending Conference each have different 
coloured credentials all requiring passport 
size photographs.

OBTAINING A PHOTOGRAPH
The BIC does not have a photo booth.  
The nearest booth is at Asda Supermarket, St 
Paul’s Road, Bournemouth BH8 8HG 01202 
298900.

ACCESS TO THE CONFERENCE HALL
The UNISON stewards on the doors are 
volunteers and have to adhere to a strict brief 
to assist the smooth running of Conference. 
If you are not wearing proper credentials 
you will not gain access to any part of the 
Conference Hall. These stewards will also 
operate the scanning system on the badge bar 
codes each time a delegate enters the hall.

THE CONFERENCE HALL (Windsor Hall)
The Conference Hall is laid out with seating 
for delegates based on UNISON regions in the 
main body of the hall, a platform and rostrum 
at the front and seating for sharers and visitors 
in the balcony (see seating plans, inside back 
cover).

The Conference Office
The Conference Office is situated in the Main 
Foyer and is responsible for all administrative 
and organisational work. This is where 
delegates and visitors should go if they have 
any problems to do with the administration 
of Conference, for example if they lose their 
credentials. The Conference Office is open 
each day from before the start until the end 
of Conference, including during the lunch 
period.

Delegates who already have their full 
credentials do not need to register at 
the Conference Office before entering 
Conference.

REDUCING OUR IMPACT ON THE ENVIRONMENT

Replacement Documents
Over the years a large amount of documents 

and other papers have been discarded on 
a daily basis on the presumption that they 
can be constantly replaced throughout the 
Conference.  As a trade union with strong 
environmental policies we need to keep to a 
minimum the amount of paper that is wasted.  
So, we will only be printing the minimum 
number of documents required for the 
number of people registered.   Once these 
documents have been distributed no 
further replacements will be available.   So 
please make sure you retain your documents 
for the length of the Conference.  And if you 
do not wish to take them away with you at 
the end of Conference please make use of the 
recycling bins.

Recycling Bins
Recycling bins are situated at the back of the 
Conference Hall and in the main entrance 
of the BIC, for used paper, plastic and 
cardboard.  Please make use of this facility 
rather than leaving unwanted rubbish on the 
floor.

No Smoking
A No Smoking policy exists within the BIC. 
For health and safety reasons everyone 
attending conference is asked to observe this.

Data protection and the use of 
photography/film at UNISON conferences

UNISON’s conferences are a key part of our 
democracy. Delegates are able to make their 
voices heard and to vote on the policies which 
will govern our union’s policy and campaigns.

As such, we want all our members to know 
about conferences and how important our 
democratic systems are – we believe this is an 
important part of being an open, democratic 
organisation. However, we also value the 
privacy of our members.

National Delegate Conference and Local 
Government Service Group Conference are 
filmed throughout on behalf of UNISON. This 
footage provides a vital record of conference 
for internal use; and some footage may be used 
on our website to promote UNISON and our 
democratic processes. 

UNISON accredited photographers may be 
taking pictures of the main debates, fringe 
meetings and other public areas at all UNISON 
Conferences. These photographs may be used 
in the union’s publications for members or on 
our website to promote the union.
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If you are not happy to be filmed or 
photographed, you can:

In an indiv idual  c i rcumstance ( ie  the 
photographer is taking a picture of you 
specifically), request that your photograph not 
be taken or used. 

If you are approached for a photograph or a 
video interview, say that you do not wish to be 
photographed or filmed. 

If you want to ensure that your image is 
not included in any group shot taken in the 
conference hall  - ie an image of your delegation 
or the delegates as a whole, please speak to 
the Chief Steward or any of the staff in the 
Conference Office. 

If you are planning to use a camera at a 
conference for the purposes of using the 
images on behalf of the union, whether 
employed by UNISON or an activist who 
may be using the image in a branch, 
regional or sector newsletter:

If you are photographing an individual, always 
ask for their consent. 

Explain the use of the picture eg: these 
images may be used by UNISON in our own 
publications or on our website to illustrate 
conference. 

Large group images, such as images of a 
delegation or the whole of the conference 
floor. Clearly you cannot seek individual 
permissions here. A statement will be posted 
at conference explaining that the event will 
be photographed/filmed and individuals who 
object to being included in this will be told who 
to speak to in order to resolve their concerns. 

Flash Photography
The National Disabled Members’ Committee 
has indicated that flash photography can 
cause visual impairment and disorientation 
and interferes with signed communications.  
T h e r e f o r e  t h e  N a t i o n a l  E x e c u t i v e 
Council has decided that there will be no 
flash photography at National Delegate 
Conference.

Conduct of Delegates
All delegates, visitors, staff and facilitators are 
expected to behave in a courteous manner. 
Aggressive, offensive or intimidatory 
language or behaviour will not be tolerated.

Complaints will be treated seriously and may 
be dealt with under the Union’s disciplinary 
procedures.

As trade unionists we do not expect any 
of these problems to arise. However, 
your Regional Secretary and Regional 
Representatives are available in the first 
instance for advice and support at this 
Conference. Issues of unsatisfactory conduct 
by anyone attending Conference can also be 
raised with the Conference Office.
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PERSONAL SECURITY AND SAFETY
When it comes to personal security and safety 
attending Conference is just like visiting any 
other UK town or city.

The aim should be to minimise risks when 
it comes to safeguarding personal items of 
property and valuables and your own safety in 
relation to:

	 where you stay;

	 around the town;

	 in the conference centre.

We therefore recommend that whatever 
environment you are in it is essential for your 
own safety and security that you are:

	 alert;

	 aware;

	 careful;

	 sensible.

SECURITY POINTS
The points you need to consider are:

Do not leave money and valuables unattended 
unless they are stored in a secure place (both at 
the hotel or in the conference centre).

Be alert and careful when travelling about and 
visiting different venues in the conference town.

Park your car in a secure area and keep your car 
keys in a secure place.

Hand in your hotel keys properly (do not leave 
on reception desk).

If you are subject to theft or assault please 
report it straight away to the police and let the 
conference office know as well.

REMEMBER
Unfortunately over the last few years there 
have been a few incidents of theft and assault 
of members attending Conference. Therefore 
you should remember to be vigilant whatever 
you are doing at Conference, but try and enjoy 
yourself at the same time.

UNISON CONFERENCES HEALTH AND SAFETY 
POLICY STATEMENT

UNISON has a Health and Safety policy 
document which applies to all the activities that 
it undertakes including the organisation and 
administration of all its conferences.

This means that UNISON is committed to 
its responsibility to provide delegates, sharers, 
visitors, and staff to conferences with a healthy 
and safe environment. UNISON will comply 
with all health and safety statutory requirements 
and codes of practice as a minimum standard.

UNISON wil l  (so far  as  is  reasonably 
practicable)pay particular attention to:

a)	 The provision and maintenance of plant and 
systems of work that are safe and healthy.

b)	 Arrangements for ensuring safety and absence 
of risks to health in connection with the use, 
handling, storage and transport of articles and 
substances.

c)	 The provis ion of  such information, 
instruction, training and supervision to ensure 
the health and safety at work of staff and 
others attending conference.

d)	 The provision of a safe means of access to 
and egress from conference.

e)	 The maintenance of a conference working 
environment that is safe, without risks to 
health and provides adequate facilities and 
arrangements for welfare at work.

To fulfil its commitment UNISON works 
closely with representatives of its staff, 
conference centre management, contractors 
and all service providers to produce agreed 
policies and procedures on health and safety 
issues and to monitor their application.

The designated Health and Safety Manager for 
National Delegate Conference and the Service 
Group Conferences held on the two days prior 
to National Delegate Conference is Bill Berry, 
Conference Floor Manager.

In the event of any health and safety issues 
and problems arising they should be directed 
immediately to Bill Berry who can be contacted 
via the Conference Office.

4	 Health & Safety Information
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Accidents/Injuries/near misses
Please report any accidents/injuries/near 
misses to the Conference Office, where it will 
be reported on an Incident Form or in the 
Accident Book, as appropriate.

Evacuation Procedures
Every delegate and visitor will receive 
information at Conference outlining the 
evacuation procedure at the BIC.

A pre-recorded message will be played 
before the start of Conference each day, with 
a summary of the evacuation procedures 
detailed on a large screen. The information 
will be available in all formats. Please 
take time to familiarise yourself with this 
information.

If you have any queries, please contact the 
Conference Office.

Accessibility Summary of the Bournemouth 
International Centre, Exeter Road, 
Bournemouth BH2 5BH produced by a 
registered Access Auditor in April 2008. 

Arriving by the pedestrian route from 
Highcliff Hotel

The hotel is located within a very short distance 
from the BIC. Pedestrians can travel down 
the sloping pedestrian route, on the sea view 
side, towards the BIC (approx. 3 minutes 
travel time). Please enter by the Purbeck Hall 
Entrance (to the right of the round building).

Arriving by car or taxi

Parking

The Bournemouth International Centre has 
its own multi-storey car park located adjacent 
to the building. There are 17 clearly marked 
disabled parking bays located on Level 1. 
These provide covered level access into the 
Main Foyer of the BIC, via a series of 4 fully 

automatic doors. There are an additional 5 
disabled parking bays located on Level 3. 
Access into the BIC is via a push button semi-
automatic door into the lift lobby, travelling 
down one floor in the lift and then travelling 
through semi-automatic doors into the Main 
Foyer.

Please note that parking charges apply at all 
times for disabled visitors unless the vehicle is 
tax exempt.

Taxi’s and Drop Off

There is an access slip road located in front 
of the main entrance to the BIC with a taxi 
parking zone. There is one low level drop 
kerb sited to the far side providing access for 
wheelchair users onto the pavement. This is 
clearly highlighted on the road surface in yellow 
paint.

Main Front Entrance

The Main Front Entrance is located on a 
raised level to the road. Delegates arriving by 
wheelchair can access this raised level via a 
gently sloping pedestrian route which is clearly 
sign posted level access.

The accessible entrance doors are semi-
automatic and are operated via a push plate. 
The doors are located adjacent to the cash 
point machine located on the outside wall.
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Purbeck Hall Entrance (travelling by 
pedestrian route from the Highcliff Hotel)

For delegates arriving by the sloping pedestrian 
route from Highcliff Hotel, this is the easiest 
entrance to access. Please approach the level 
roundabout, travelling through the blue 
bollards and into the entrance. Customer 
assistants will be available to assist with the 
manual doors.

Main Foyer
The Main Foyer is a large spacious area from 
which the lifts, escalators, stairs and various 
refreshment points are located. 

Cloaks Storage will be available on the first and 
last days of the conference. 

The enquiry desk will incorporate a low level 
section of counter and a portable hearing 
induction loop.

Wheelchair Access
All the publicly accessible facilities on the 
ground floor and first floor areas are entirely 
wheelchair accessible via ramps and lifts.

Toilet Facilities

Unisex Wheelchair Accessible WC’s

Right hand transfer unisex wheelchair 
accessible WC’s are located in the following 
areas;

Ground Floor - Foyer Bar

Ground Floor - * Solent Corridor adjacent to 
the Piacetto Espresso Coffee Bar. 

* Please note that this WC also incorporates a 
ceiling mounted mechanical hoist.

First Floor – Balcony Lobby between the 
Tregonwell Corridor and Bourne Lounge

First Floor – Tregonwell Bar

First Floor – adjacent to Main Lifts

Left hand transfer unisex wheelchair accessible 
WC’s are located in the following areas;

First Floor – Upper Balcony car park side

First Floor – Purbeck Foyer

All accessible WC’s are fitted with an emergency 
assistance alarm wired back to security. 

All WC’s are fitted with visual beacons wired 
into the fire alarm system in case of emergency.

Female and Male WC Accommodation

The majority of separate female and male WC’s 
include facilities for ambulant disabled people.  
These toilets are available in both left handed 
and right handed transfer.

Baby Change

Baby change facilities will be available in the 
WC’s located in the Purbeck Foyer and also in 
the bay View WC’s.

Refreshment Facilities
The majority of bars and counters provide lower 
level areas for delegates using wheelchairs. 

Finger point menus will be available during the 
conference.

Lift Access
There are 2 main passenger lifts located within 
the Main Foyer area. These lifts are large and 
incorporate an audible announcement system.

There is an additional passenger lift located in 
the Purbeck Foyer.

Solent Hall
The doors to this hall will be held open during 
the conference. 

Tregonwell Hall
The seating in this area is arranged on various 
levels which will  be accessible to most 
wheelchair users. Larger mobility scooters may 
not be able to easily access the lower ‘well’ area. 
Please ask for assistance on the day.

Windsor Hall

Ground Floor

A flat seating layout will be available to 
everyone.
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Upper Balcony

There are seating areas available for 12 
wheelchair users and their companions on 
the Upper Balcony area. Any wheelchair users 
wishing to visit the Upper Balcony should 
travel by the platform lift located adjacent 
to the stairs on the First Floor, between the 
Tregonwell Corridor and Bourne Lounge.

Purbeck Hall
This will be used as a secure crèche during the 
conference.

Guide Dogs and Assistance Dogs
Guide dogs and assistance dogs are permitted 
into all areas of the BIC. They are to be kept on 
a lead at all times and under control. Water will 
be provided on request.

Delegates with Hearing Impairments
Hearing loop systems will be available within all 
conference halls and will be clearly advertised. 
Please switch your hearing aids to the position 
marked ‘T’ to benefit from this.

Delegates with Visual Impairments
The BIC is well signposted throughout, with 
tactile and Braille signage where approporiate.

Doors
Many of the doors are held open by electro-
magnets to allow ease of access through the 
building. If the fire alarm is activated, the 
doors are released and will return to the closed 
position, but will still allow free movement 
through the doors.

Where doors are not held open by magnets, 
a member of staff will be available to offer 
assistance if required.

Emergency Refuge Points
In the unlikely event of an evacuation of the 
building, all wheelchair accessible fire exit 
routes are clearly sign posted to the closest 
safe refuge point. These refuge points have 
communication call point systems directly 
connected through to security who will be 
ready to assist.

12
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